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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazen Dr„ Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doik

Denis Goulet

Commissioner
August 8, 2023

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Contingent upon Governor and Council approval of the corresponding companion
accept and expend request approved by Fiscal Committee on August 11, 2023 (FIS 23-246),
authorize the Department of Information Technology (DolT) on behalf of the Department of Health
and Human Services, Division of Economic Stability, to enter into a Sole Source amendment to an
existing contract with Deloitte Consulting, LLP, (VC174776), New York, NY, by increasing the price
limitation by $8,105,306.00, from $37,726,005.40 to $45,831,311.40, to provide required
enhancement services for New HEIGHTS, the Department of Health and Humans Services (DHHS)
integrated eligibility system, in response to the end of the federal Medicaid Continuous Enrollment,
Pandemic Electronic Benefits Transfer (EBT) and other DHHS initiatives with no change to the
contract completion date of September 30, 2025, effective upon Governor and Council approval.
Source of Funds: 87.61% Federal Funds. 6.94% General Funds. Other Funds 5.45%

The original contract was approved by Governor and Council on November 2, 2022, item #34
and most recently amended with Governor and Council approval on March 22, 2023, item #38A.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, and are
anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services and
adding funding. The Contractor currently provides maintenance, operations, and enhancement
services for the Department's New HEIGHTS integrated eligibility and enrollment system, and is
therefore uniquely qualified to provide these additional enhancements needed to deliver
comprehensive statewide sen/ices and complete complex business functions.

The purpose of this request is for the following enhancements:

• Adult Protective Services Modernization - Human Centered Design- The project aims
to conduct fit/gap design sessions for the DHHS Adult Protective Services modernization,
focusing on Human-Centered Design. The updates focus on improving operational efficiency
of benefit management services and a user-friendly digital experience for clients.
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•  Long-Term Supports and Services Enhancements for Medlcald Eligibility Assessment
processing - The project's objective Is to automate the Long-Term Supports and Services
processes that are currently performed manually, to gain greater efficiency and capacity.

•  Redetermlnation Tracking dashboard enhancements - The project aims to expand the
scope of Redetermlnation Tracking dashboard to include all Medicaid redetermlnation
households, in addition to the currently tracked Public Health Emergency (PHE) protected
cases. The dashboard v^ill provide comprehensive tracking capabilities, including completed
redeterminations, tracking closed case reasons, monitoring reopened cases during the
reconsideration period, and Federally Facilitate Marketplace (FFM) referrals. i

•  NH EASY Document Upload Changes - This project alms to enhance the document upload
process within the NH EASY self-service application and improve the customer experience.
The objective is to enable citizens to upload documents in a manner that will streamline the
verification process. The document taxonomy will be modified to align with examples of
documents listed in a verification checklist sent to the client when DHHS is requesting
verification documents.

•  Minimum Acceptable Risk Standards for Exchanges 2.2 Assessment - This project is to
perform an assessment of the New HEIGHTS system based on the security and privacy
controls within Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.2
Assessment. Security and privacy documentation required for CMS compliance will be
developed. Workshops will be conducted by the vendor with the application development
teams and Department of Information Technology teams supporting the application
infrastructure, and business stakeholders to understand current security capabilities and
complete artifacts required for Authority to Connect (ATC) renewal by CMS. Based on the
information collected through the workshops and documentation of the current state a Plan
of Action and Milestone will be developed to align New HEIGHTS with the CMS requirements
where the system's security and privacy capabilities can be enhanced.

•  Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.2 Self-assessment -1
- This effort will conduct the annual security assessment for Year one (1) of the new ATC
along with drafting the Information Security Assessment Report and the Privacy impact
assessment.

•  System of Care for Healthy Aging - Long Term Care Enhancements - This project will
streamline access to the Long Term Supports and Services system, ensuring that individuals
have access to a wide range of supports and services delivered in a timely manner. The goal
is also to reduce the cost of long-term care by expanding the availability of more affordable
home and community-based services. Moreover, the project seeks to enhance and broaden
access to these services while aligning with New Hampshire's state plan on aging, the federal
Older Americans Act. Americans with Disabilities Act, and Medicaid law.

•  Child Care Scholarship Program changes - This project aims to implement eligibility
changes related to the New Hampshire Child Care Scholarship program.

•  Child Care Pandemic EBT School year 2022-2023 - The purpose of this project is to
provide Pandemic electronic benefits transfer (EBT) benefits automatically for the children
under the age 6 including newborns who were part of a SNAP household and receiving a
benefit at any time between September 1 st. 2022, and May 11, 2023.
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•  Pandemic EBT Summer 2023 - School age - The purpose of this project is to provide
Summer Pandemic EBT (P-EBT) t>enefits to the children \who were eligible for free or
reduced-price school meals due to the pandemic. The activities include automatically issuing
P-EBT benefits for known New HEIGHTS clients, supporting manual requests via NH EASY,
processing benefits for this population, noticing clients, EBT file submission and generating
reports for financial reconciliation.

The New HEIGHTS system is , the enrollment and eligibility determination and case
management for the Department. The Department utilizes New HEIGHTS to consolidate and replace
siloed legacy systems, automate manual tasks that support multiple caseloads, case management,
reporting, system interfaces, and client and community stakeholder engagement through the NH
EASY Gateway to Services self-service web portal, and to improve person- and family-centric care
through enhanced interoperability.

New HEIGHTS supports approximately 800,000 daily transactions, with approximately 1,300
Department users for approximately 327,000 NH citizens who will be served between Governor and
Executive Council approval of Amendment #2 through June 30, 2025.

The Department will monitor services by;

•  Reviewing vendor reporting processes and systems for data integrity.
•  Performing file reviews to ensure vendor compliance with state and federal laws and rules

in the administration of the contract.

•  Assessing vendor compliance with applicable contract objectives and requirements.

Should the Governor and Council not authorize this request, the Department will be non-
compliant writh Senate Bill 36, and House Bill 2.

Area served: Statewide.
i

Source of Federal Funds: Assistance Listing Number #10.649, FAIN #TBD, Assistance
Listing Number #93.778, FAIN #2201NHMEDICAID and Section 9817 of the American Rescue Plan
Act of 2021 (ARP), Assistance Listing Number 93.575 FAIN # 2201NHCCDD, Assistance Listing
Number #93.747, FAIN # 2101NHAPC6-00, Other Funds and General Funds.

In the event that the Federal or Other Funds become no longer available, additional General
Funds will not be requested to support this program.

Respectfully submitted,

Denis Goulet

Commissioner, DolT

Weaver (\
Commissioner, DHHS v

DolT # 2020-095

DolT RID #53489
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01-O3-O3-030O1O-769S0000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT- IT FOR OHMS

lOOX Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse DolT Is 6SH Federal, 3SX General.

State Fiscal

Year
'  Class/Object Description Job Number . Current Amount Increase (Decrease) Revised Amount

2023 046-500465 Consultants 3950041 5  5,625,110.40 $ S  5.625.110.40

2024 046-500465 Consultants 3950041 $  7,762,227.20 $ S  7.762,227.20

2025 046-500465 Consultants 3950041 $  8,034,208.00 $ 5  8.034,208.00

2026 046-500465 Consultants 3950041 S  2.078.876.60 $ S  2.076,876.60

Sub Total S 23,500,422.40 $ S  ■ 23.500,422.40

05-95-M-M0010-2465 HEAL TH AND SOCIAL SERVICES, DEPTOF HEAL TH AND HUMAN SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, ARPA DHHS
FISCAL RECOVERY FUND

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Irrcrease (Decrease) Revised Amount

2023 103-502507 Contracts (or Ooerational Services TBD S  2.247.760.00 S 2.247.760.00

2024 103-502507 Contracts for Operational Services TBD S S $ -

Sub Total S  2.247.750.00 S % 2.247.750.00

05-95-045-451010-79930000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES, HHS: TRANSITIONAL ASSISTANCE. DIVISION OF
CLIENT SERVICES • DFA FIELD SVCS

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 046-500465 IT Consul-Non-Benefit TBD S  362,673.00 $  362.673.00

2024 046-500465 IT Consul-Non-Benefit TBD $ $ $

Sub Total $  362,673.00 $ $  362.673.00

05-95-045-451010-72140000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES. HHS: HUMAN SERVICES-DEHS, BUREAU OF
FAMILY ASSIST-FIELD. NEW HEIGHTS

State Fiscal

Year
Class / Account Class Title Job Number Cunent Amount Increase (Decrease) Revised Amount

2023 046-500465 IT Consul-NorvBenern 45103000 S  674.325.00 S  674.325.00

2024 046-500465 IT Consul-Non-Benefrt TBD S  1.684.699.00 $  1.594.571.00 S  3.279.470.00

Sub Total S  2.359.224.00 $  1.594.571.00 S  3.953.795.00

05-95-093-930030-93170000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. DEVELOPMENTAL SVCS DIV. DIV OF

DEVELOPMENTAL SERVICES. L21:1VII3 DEVELOPMENTAL IT REMED

State Fiscal

Year
Class / Account Class Title Job Number Current Amount increase (Decrease) Revised Amount

2023 034-500099 Major IT Systems 93130707 $  450.426.00 S  450.426.00

2024 034-500099 Major IT Systems n/a $ 8 $

Sub Total S  450.426.00 $ $  450.426.00

05-95-093-930030-93230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES, L21:1VII9 BDS Direct Billing

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Inaease (Decrease) Revised Amount

2023 034-500099 Ma or IT Systems 93130707 $  1,000.000.00 $  1.000.000.00
2024 034-500099 Ma or IT Systems n/a $ i $

Sub Total $  1.000.000.00 $ S  1,000,000.00

05-95-093-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES, L21:1VII3 DEVELOPMENTAL IT REMED.

State Fiscal Class/Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500099 Major IT Systems 93130707 S  878,939.00 S  878.939.00

2024 034-500099 Major IT Systems n/a S $ $

Sub Total $  878.939.00 $ S  878.939.00

05-95-048-451030-93220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. ELDERLY AND ADULT SVCS DIV, STATE OFFICE

ADMIN, L21:1VII8-BEAS SYSTMS MODRNZTN (HB25 SFY22/23)

New Hampshire Chiidren's Trust, Inc.

SS-2022-DEHS-01-NEWHA-01-A02
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Slate Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500099 Major IT Systems 48130705 S  6.792,640.00 $  6,792.640.00

2024 034-500099 Malor IT Systems rVa S $ $

Sub Total 5  6,792,640.00 $ 5  6.792.640.00

OS-95-042-421030-93160000 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SERVICES. HHS: HUMAN SERVICES DIV. DCYP (CCWIS), L21:
1V112-DCYF(CCWtS)

State Fiscal Class/Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount -

2023 034-500161 Caoital Projects TBD S  133.931.00 S  133.931.00

2024 034-500161 Capital Projects n/a $ $ $

Sub Total $  133.931.00 S S  133.931.00

05.95-42-421110-29780000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES. CHILD DEVELOPMENT,
CHILD CARE DVLP-QUALITY ASSURE

State Fiscal
Year

Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 074-500589 Grants for Pub Assist and Reli 42117814 $ S

2024 074-500589 Grants for Pub Assist and Reli 42117814 $ $  292.227.00 $  292.227.00

Sub Total S $  292,227.00 $  292,227,00

05.95-093-930010-26060000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. DEVELOPMENTAL SVCS DIV. DIV OF

DEVELOPMENTAL SERVICES, HCBS ENHANCED FMAP-ARP

State Fiscal

Year
Class/Account Class Title Job Numtwr Current /Vnount Increase (Decrease) Revised Amount

2023 102-500731 93009024 . $ S

2024 . 102-500731 93009024 $ S  4,908,938,00 S  4,908,938.00

Sub Total $ S  4,908.938,00 S  4,908,938.00

05-95-048-480030-0972000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES. DLTSS-ELDERLY&AOULT SVCS. STATE OFFICE
ADMIN. 11.253:1:Vn-L REPLAT OP APP

State Fiscal

Year
Class / Account Class Title Job Number , Current Amount Increase (Decrease) Revised Amount

2023 034-500099 Malor IT Systems 48130706 . 5 $

2024 034-500099 Major IT Systems 48130706 S $  722,200.00 $  722.200.00

Sub Total S $  722,200.00 S  722,200,00

05-95-47-470010-7937, HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF HHS: DIVISION OF MEDICAID SERVICES: OFC OF MEDICAID
SERVICES, MEDICAID ADMINISTRATION

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contraas for Proaram Services TBD S $

2024 102-500731 Contracts for Program Services TBD $ $  ■ 300,000.00 $  300,000.00

Sub Total S S  300.000.00 5  300.000.00

05-954)48-481010-2604000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES, OLTSS-ELDERLY&ADULT SVCS, GRANTS FOR

SOCIAL SVC PROG. ELDER JUSTICE ARP GRANT

State Fiscal

Year
Class/Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Proaram Services 48130624 $ $

2024 102-500731 Contracts for Program Services 48130624 $ $  287,370.00 S  287,370.00

Sub Total S $  287.370.00 $  287.370.00

■ Overall Total! $ 37.726.005.401 $ 8.105.306.00! $ 45.831.311.40|

New Hampshire Children's Trust. Inc.

SS-2022-DEHS-01-NEWHA-01-A02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

August 9, 2023

Lori Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire

95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Deloitte Consulting, LLP, as
described below and referenced as DoIT No. 2020-095B.

The purpose of this request is to provide required enhancement services for New HEIGHTS, the
Department of Health and Humans Services (DHHS) integrated eligibility system, in response to
the end of the federal Medicaid Continuous Enrollment, Pandemic Electronic Benefits Transfer
(EBT), and other DHHS initiatives.

The Total Price Limitation will increase by $8,105,306.00, for a New Total Price
Limitation of $45,831,311.40, effective upon Governor and Council approval with no
change to the completion date of September 30, 2025.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT#2020-095B .

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #2 to the New

. HEIGHTS Maintenance Contract

This 2nd Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#2"). is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 2, 2022 (Item #34), and as amended March 22, 2023, Item #38A, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract and in consideration
of certain sums specified;

WHEREAS, pursuant to the General Provisions; Paragraph 17, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Modify Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$45,831,311.40

2. Modify Part 3 - Information Technology Exhibits, Exhibit 8 - Scope of Services, Section 1.1,
General Project Assumptions, (by adding paragraph i), to read:

i) The Contractor shall provide additional services as defined in Part 3 - Information
Technology Exhibits, Exhibit D - Administrative Services, Section 5, Attachment A-l
New HEIGHTS Statement of Work for Amendment 2 Enhancements, which Is attached

hereto and incorporated by reference herein.

3. Modify Part 3 - Information Technology Exhibits, Exhibit C - Price and Payment Schedule,
Section 1 Payment Schedule, Subsection Section 1.1 Contract Type, Pricing Worksheet Table,
in its entirety with Attachment B-1 New Heights Maintenance, Operations, and Enhancements,
RFP-2023-DEHS-01-NEWHE (2020-095) Amendment 2, which is attached hereto and
incorporated by reference herein.

-OS

S(^
RFP-2023-DES-01-NEWHE-01-A02 Pagelpf3 Contractor Initials

DolT» 202(W95

8/8/2023
Deloitte Consuitlng, LLP Date
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New HEIGHTS Maintenance

All terms and conditions of the Contract, not inconsistent with this Amendment #2, remain in full force and

effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

8/9/2023

Date

State of New Hampshire
Department of Information Technology

^DocuSlgn«d by:

PuAj'S
■0DC0SiBF42364A2„.

Name: Denis Goulet
Title: Commissioner

8/9/2023

Date

State of New Hampshire
Department of Health and Human Services

—DocuSlgnbd by:

Name: Karen Hebert
Title: Division Director

8/8/2023

Date

Del9iUe,<CaEisijtting LLP

■ BBa05OeC0CC5<A3..

Name: Scott Workman
Title: Managing Director-

RFP-2023-DES-01-NEVVHE-01-A02

Do1TllC020-095

Deloitte Consulting. LLP

Page 2 of 3
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Do^Slgned by:— DocuSlgned by:

8/9/2023

^ . ^^748734e44M1480..,
Date Name: Robyn Guarino

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFP-2023-DES-01-NEWHE-01-A02

DoiT«co2o-o95 Page 3 of 3

Deloitte Consulting. LLP
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Department of Health and Human Services

Attachment A-1 New HEIGHTS

Statement of Work [SOW}for
Amendment 2 Enhancements
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

Contents

1  INTRODUCTION ; 3
1.1 New HEIGHTS Background 3

1.2 Purpose 4

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS 6

2.1.1 APS Modernization - HCD 6

2.1.2 LTSS Enhancements for MEA processing 6

2.1.3 Rede Tracking dashboard enhancements 6

2.1.4 NHEASY Document Upload Changes .: 7

2.1.5 MARS-E 2.2 Assessment 7

2.1.6 System of Care for Healthy Aging - Long Term Care Enhancements 8

2.1.7 Child Care Scholarship Program changes 11

2.1.8 CC P-EBT School year 2022-2023 11

2.1.9 P-EBT summer 2023 - School Age 11

3  PROJEa MANAGEMENT PLAN 11

4  ASSUMPTIONS 12

5  MILESTONES 13

6  DELIVERABLES ;...14

RFP-2023-DES-01-NEWHE-01-A02

Doll# 2020-095

Deloitte Consulting, LLP

Page 2 of 14 Contractor Initials

SO)

Date
8/8/2023
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

1  INTRODUCTION

l.i New HEIGHTS Background
The New HEIGHTS system is the backbone of the eligibility determination and case

management for the New Hampshire Department of Health and Human Services (DHHS).

New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,

determine eligibility, issue benefits, manage cases, and complete redeterminations. It

automates more than 125 public assistance program variations. Including 55 different

Medicald categories with 242,000+ Medicaid consumers and manages approximately ~$1.5

billion in annual benefits for SNAP and Cash programs. New HEIGHTS is a fully Integrated

eligibility system that provides shared client Intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

New HEIGHTS case management includes Long Term Supports and Services (LTSS) Medicald

waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully

integrated with New HEIGHTS and enables clients and providers to access many programs

and functions via self-service, including screening for potential eligibility, apply, change

reporting, appointment scheduling,, redeterminatlon, check benefit status, online client

notices, upload of documents directly to case workers, status of documents, list of

verifications needed to be provided, ability to sign up for e-mails and text messages, and

much more. The NH EASY provider portal supports LTSS medical eligibility determination,

assessments, service planning and prior authorization, including HCBC and Nursing home

services, service authorization planning, presumptive eligibility, Foster Care & Adoption

Parents referrals, and more.

New HEIGHTS Is fully integrated with a document imaging solution which includes scanning

and Indexing, document workflow, and enterprise content management. The document

Imaging solution also supports scanning & indexing documents for Child Welfare and Child

Support systems. New HEIGHTS supports extensive interfaces with federal and state systems

such as the Federally Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child

Support), MMIS, and Bridges (Child Welfare). The New HEIGHTS Enterprise Business

Intelligence (EBI) platform supports reporting, and executive dashboards.

RFP-2023-DES-01-NEWHE-01-A02 Page 3 of 14 Contractor Initials

Doll# 2020-095

8/8/2023
Deloitte Consulting, LLP Date
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

1.2 Purpose

This scope of services supports:

APS Modernization - HCD - The project aims to conduct fit/gap design sessions for APS .

modernization, focusing on Human-Centered Design (HCD). The worker persona focuses on

improving operational efficiency for better benefit management services, while the citizen

persona emphasizes a user-friendly digital experience like commercial websites

LTSS Enhancements for MEA processing - The project's objective is to improve the Long-Term

Services and Support (LTSS) processes by automating functions that are currently'performed

manually, with the aim of enhancing processing timeliness.

Rede Tracking dashboard enhancements -The project aims to enhance the Rede Tracking

dashboard by expanding its scope to include all Medicaid redetermination households, in

addition to the currently tracked PHE protected cases, the dashboard will provide

comprehensive tracking capabilities, including completed redeterminations, tracking closed

cases by reasons, monitoring reopens during the reconsideration period, and FFM referrals.

NHEASY Document Upload Changes - This project aims to enhance the document upload

process within the NH EASY self-service application. The objective is to enable citizens to upload

documents based on the required verification, thereby streamlining the verification process. As

part of this enhancement, the document taxonomy will be modified to align with the examples
of documents listed in the verification checklist sent to the client when requesting verification

documents.

MARS-E 2.2 Assessment - This project is to perform an assessment of the New HEIGHTS system

based on the security and privacy controls within MARS-E 2.2. Through this project, security

and privacy documentation required for CMS compliance will be developed. Workshops will be

conducted with the application development teams. Department of IT teams supporting the

application infrastructure and business stakeholders to get an understanding of the current

security capabilities to complete the artifacts required for ATC renewal by CMS.

Based on the information collected through the workshops and documentation of the current

state a Plan of Action and Milestone (POA&M) will be developed to align New HEIGHTS with the

CMS requirements where the system's security and privacy capabilities can be,enhanced.

Additionally, the assessment will also include a Penn Test for the New HEIGHTS/ NH EASY

applications.
/  OS
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MARS-E 2.2 Self-assessment -1 - This effort will conduct the annual security assessment for

Year 1 of the new ATC along with drafting the Information Security Assessment Report (ISRA)

and the Privacy impact assessment (PIA).

System of Care for Healthy Aging - Long Term Care Enhancements - This project aims to

enhance the long-term services and supports system to streamline access to long-term care

supports and services, ensuring that individuals have access to a wide range of supports and

services delivered in a timely manner. The goal is also to reduce the cost of long-term care by

expanding the availability of more affordable home and community-based services. Moreover,

the project seeks to enhance and broaden access to these services while aligning with New

Hampshire's state plan on aging, the federal Older Americans Act, Americans with Disabilities

Act, and Medicaid law.

Child Care Scholarship Program changes - This project aims to implement eligibility changes

related to the New Hampshire Child Care Scholarship program.

CC P-EBT School year 2022-2023 - The purpose of this project is to provide Pandemic EBT {P-

EBT) benefits automatically for the children under the age 6 including newborn who were part

of a SNAP household and receiving a benefit at any time between September 1st, 2022, and

May 11th, 2023. P-EBT benefit will be processed for whole month if the SNAP is open for any

number of days in each month.

P-EBT summer 2023 - School age - The purpose of this project is to provide Summer Pandemic

EBT (P-EBT) benefits to the children who were eligible for free or reduced-price school meals

due to the pandemic. The activities include automatically issuing PEBT benefits for known New

NEIGHS clients, supporting manual requests via NH EASY, and processing benefits for this

population and noticing clients, EBT file submission and generating reports for financial

reconciliation
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2 FUNCTIONAL REQUIREMENTS FOR
ENHANCEMENTS

The scopes of work for the multiple projects summarized in Section 1 above are defined

below:

2.1.1 APS Modernization - HCD

Purpose

The scope of this project aims to conduct fit/gap design experience sessions focused on Human'
Centered Design (HCD) for APS modernization. HCD places people at the center of the process
and is used to customize the solution to meet specific requirements through the lens of
personas and user stories. The worker persona emphasizes enhanced operational efficiency,
enabling workers to provide better benefit management services to citizens. Similarly, the
citizen persona emphasizes a user-friendly, digital interaction experience similar to what
citizens experience on conimercia! websites.

2.1.2 LTSS Enhancements for MEA processing

Purpose

The scope of this project is to improve the Long-Term Services and Support (LTSS) processes by
automating functions that are currently performed manually, with the aim of enhancing
processing timeliness. The specific improvements include:

•  Automating the LTC Plan Bridging process in cases where a redetermination is delayed.

•  implementing updates to the process that enable easier tracking of cases where a

Medical Eligibility Authorization (MEA) is cancelled but subsequently reinstated.

•  Automating the handling of MEAs received as documents when they are not submitted
through the system.

2.1.3 Rede Tracking dashboard enhancements

Purpose

The scope of this project is to enhance the Rede Tracking dashboard by expanding its scope to
include all Medicaid redetermination households, in addition to the currently tracked PHE

protected cases. The changes include:

•  The HEIGHTS Batch process will be modified to track all the required data parameters
,  DS
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and send the information to EBI on a monthly basis.

The Rede tracking dashboard will be modified to provide comprehensive tracking

capabilities, Including completed redeterminatipns, tracking closed cases by reasons,
-monitoring reopens during the reconsideration period, and FFfVl referrals.

Additionally, the enhanced dashboard will offer a range of filters that allow users to slice

and dice the data based on specific criteria. These filters will enable more granular

analysis and customized views of the tracked information, enhancing the usability and
flexibility of the dashboard.

2.1.4 NHEASY Document Upload Changes

Purpose

The scope of this project is to enhance the document upload process within the NH EASY self-
service application. The objective is to enable citizens to upload documents based on the

required verification, thereby streamlining the verification process. As part of this

enhancement, the document taxonomy will also be modified to align with the examples of

documents listed in the verification checklist sent to the client when requesting verification

documents.

2.1.5 MARS-E 2.2 Assessment

Purpose

The scope of this project is to perform an assessment of the New HEIGHTS system based on the

security and privacy controls within MARS-E 2.2. Through this project, security and privacy
documentation required for CMS compliance will be developed. Workshops will be conducted

with the application development teams. Department of IT teams supporting the application

infrastructure and business stakeholders to get an understanding of the current security

capabilities to complete the artifacts required for ATC renewal by CMS.

Based on the information collected through the workshops and documentation of the current

state a Plan of Action and Milestone (POA&M) will be developed to align New HEIGHTS with the

CMS requirements where the system's security and privacy capabilities can be enhanced.

Additionally, the assessment will also include a Penn Test for the New HEIGHTS/ NH EASY

applications.

The security controls in place for New HEIGHTS will be assessed based on the requirements
from CMS and will take into account the documented New HEIGHTS system boundary that

■ fso)
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covers the following components:

1. New HEIGHTS application ■

■2. NH EASY application ■
3. New HEIGHTS System (including zLinux, Apache, WebSphere, and DB2}

As part of the effort, we will develop the following CfVlS required artifacts for submission and
renewal of the ATC:

1. System Security Plan Workbooks
2. System Security Plan Document (SSP)
3. Plan of Action and Milestones (POAM)
4. Privacy Impact Assessment (PIA)

•  "5. Security and Privacy Assessment Report (SAR)
6. Security and Privacy Assessor Workbook (SAW)
7. The application Pen Test report
8. Interconnection Security Agreement (ISA)

2.1.6 System of Care for Healthy Aging - Long Term Care Enhancements
Purpose
The scope of this project is to enhance the long-term services and supports system to
streamline access to long-term care supports and services, ensuring that individuals have access
to a wide range of supports and services delivered in a timely manner. The specific
improvements include:

•  Online Portal for Providers, Case Managers and Navigators
The NH EASY Self Service application, will be enhanced to allow providers, case managers,
navigators, and other long-term care service providers to identify and access the available
long-term care services and supports for older adults and adults with disabilities. The
features include:

Access to a current list of home and community-based care waiver service providers who
are accepting new clients (MMIS to provide the flag).

•  Ability to accept and reject referrals. .

• Workflow and Dashboard to manage referrals.

•  Access to ISA and service authorization.

•  Self-Registration for Navigators & Other LTC Providers and Approval Process in
New HEIGHTS.

X—DS
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•  Provide links to non-Medicaid resources that can help support the cost of home

and community-based services.

•  Referral information for legal service organizations and guidance on navigating

hospital discharge protocols and available options for families

•  NH EASY for ServiceLink

The NH EASY Self Service portal will be modified to enable ServiceLink staff to assist

individuals with LTC/HCBS eligibility. The changes include:

•  Intake process in EASY for CFI (Community Functional Independence) assessments.

•  Dashboards to improve monitoring and management for ServiceLink workers

•  Presumptive Eligibility

New functionality will be developed to process presumptive eligibility for home and

community-based services under Medicaid. Additionally, provisions will be put in place to

• allow "third parties" to participate in the process.

•  Enrolled Provider Tracking

The NH EASY Case Manager application for CFI will be modified to add the functionality to
track enrolled providers. The changes Include:

• Workflow for Service Authorization requests to route through Provider before

submitted to BDS.

•  Provider will have option to accept or deny with a reason using their login

•  New report/dashboard to track enrolled providers, where they claim for services

demographically, and track referrals, declined referrals, reasons for decline.

•  CFI Dashboard Enhancement

This will enable Case Managers to monitor and quantify the discrepancy, between waiver

participants' assessed service needs and the waiver services they actually receive. It will also

allow them to monitor and quantify the service gaps that exist in a service plan and

understand the reasons behind these gaps. The changes include:

•  Modifying the existing CFI Case Managers' dashboard to track utilization.

•  Adding data elements to capture unmet needs.

•  Adding a section to the dashboard to show utilization and unmet needs.

•  CFI Process for Service Plan (ISA)

fstt)
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The scope of this initiative is to develop the Service Plan (ISA) for CFI in NH EASY/New

HEIGHTS. The integration of ISA with the current CFI system will enable easy analysis and

comparison of data between the ISA and authorization, claims, or utilization data.

•  Track HCBC Waiver Services Data

The dashboard will allow tracking of home and community-based waiver services data,

including, but not limited to, the results of performance measurement assessments, waiver

services authorized but not paid, current wait times for receiving waiver services, and the

number of individuals transitioning from institutionalized care into the community.

•  NH EASY Tutorials

Step-by-step training tutorials will be added to NH EASY to assist.individuals applying for

services and provide additional training materials for professionals who frequently assist

people applying for services.

•  CFI Complaints Tracking

This process will enable the tracking of complaints and investigations related to Choices for

Independence (CFI). The changes include:

•  The addition of a new screen in NH EASY to allow users to log complaints, and the

implementation of a process to submit the complaints to New HEIGHTS for

processing.

• Modification of the New HEIGHTS complaints tracking dashboard to include

complaints from the CFI user community.

•  Financial Eligibility Changes

This project will make changes to how financial eligibility for home and community-based

services under Medicaid is determined. These changes include increasing the resource limit

and reverting spousal impoverishment rules to the standard that was in place before the

passage of the Affordable Care Act.

•  Allowing Powers of Attorney and Guardians to Serve as Care Providers

This process will allow legal guardians and persons granted power of attorney over an

individual to serve as paid personal care provider of that individual.
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2.1.7 Child Care Scholarship Program changes

Purpose

The scope of this project is to implement eligibility changes related to the New Hampshire Child
Care Scholarship program. These changes include:

•  Increasing income eligibility to 85% for all families

•  Eliminating Cost Shares for families with gross monthly income at or below 100% of the
Federal Poverty Guidelines (FPG)

•  Adjusting "Steps" controlling Family Cost Share amounts

2.1.8 CC P-EBT School year 2022-2023

Purpose

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits automatically for the
children under the age 6 including newborn who were part of a SNAP household and receiving a

benefit at any time between September 1st, 2022, and May 11th, 2023. P-EBT benefit will be

processed for whole month if the SNAP Is open for any number of days in each month.

2.1.9 P-EBT summer 2023 - School Age

Purpose

The purpose of this project is to provide Summer Pandemic EBT (P-EBT) benefits to children
who were eligible for free or reduced-price school meals due to the pandemic. Subject to
approval from FNS, the activities Include automatically issuing P-EBT benefits for known New
HEIGHTS clients, supporting manual requests via NH EASY, processing benefits for this
population, and notifying clients. The project also Involves EBT file submission and generating
reports for financial reconciliation.

3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology

including:

•  Adherence to the established New HEIGHTS project management and application

development standards and best practices

•  Lifecycle management and (defect/change) tracking by project

•  Risk/issue status and tracking using JIRA
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Weekly joint delivery and State team lead project status meetings and

Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for
staff housed in the State-provided facility), operations cycle support,
change/configuration management, security scanning, subject matter expertise, and
post implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and
after normal business hours to assist the Contractor's enhancement team to

successfully run batch jobs in the Integration and Systems/acceptance test
environments and for implementation support.

c) State staff will complete systems and regression testing

d) The State will develop and execute training plans, materials, and programs in support
ofwork associated with this SOW. '

e) Milestone deliverable dates of this SOW and the Project Plan shall be regarded as
estimates. The Contractor shall use diligent efforts to meet such dates and shall notify
theState promptly if significant delays are encountered in completing the services or
deliverables.

f) DolTand the DolTTechnical Service Group (TSG) will complete installation and initial
configuration of on-premises hardware/software to be deployed in the DolT data
center.

g) The State shall have all necessary authority to commit the State with respect to the
subject matter of this Amendment, including approval of the requirements to address
anyapplicable policies, laws, and regulations and of business rules and content.

■DS
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5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New

■HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the
functional requirements within the estimates provided in the table below. If the scope of an
individual project causes the Contractor to exceed the hours budgeted) the Department will
work with the Contractor to process scope adjustments, including adjustments across other
projects, in order for the Contractor to complete the cumulative scope of work within the
defined resources constraints (defined by the hours per project in the table below). If
resources are required beyond the exhibit below, the Department will request a change order
or prioritize New HEIGHTS Maintenance Contractor resources to support the additional effort.

Project Name Hours

APS Case Management - APS Modernization - HCD 1,873.34

Medicaid Policy, Administration & Operational Efficiency - LTSS
Enhancements for MEA processing

4,708.00

Medicaid Policy, Administration & Operational Efficiency - Rede Tracking
dashboard enhancements'

1,955.67

Medicaid Policy, Administration & Operational Efficiency - NHEASV Document
Upload Changes

2,080.00

Security - MARS-E 2.2 Assessment 4,732.72

Security - MARS-E 2.2 Self-Assessment-1 1,173.40

System of Care for Healthy Aging - Online portal for providers, case managers
and navigators

4,041.72

System of Care for Healthy Aging - NH EASY for ServiceLink 1 2,018.95

System of Care for Healthy Aging - Presumptive Eligibility . 4,106.91:

System of Care for Healthy Aging - Enrolled Provider Tracking 1,514.21

System of Care for Healthy Aging - CFI^Dashboard Enhancement 1,358.93:

System of Care for Healthy Aging - CFI Process for Service Plan (ISA) 3,911.34

System of Care for Healthy Aging - Track HCBC Waiver Services Data 3,129.07

System of Care for Healthy Aging - NH EASY Tutorials 1,941.33

System of Care for Healthy Aging - CFI Corhplaints Tracking 1,009.49

System of Care for Healthy Aging - Financial Eligibility Changes 1,009.49

System of Care for Healthy Aging.- Allowing Powe'rs of Attorney and
Guardians to'Serve as.Care Providers

3,259.45

System of Care for Healthy Aging - Training & Change Management -1 2,350.00
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System of Care for Healthy^ Aging - Training & Change Management - 2 2;350.00

Child Care Enhancements - Child Care Scholarship Program changes 1,905.00

P-EBT - CC P-EBT School Year 2022-2023 779.00

P-EBT - P-EBT summer 2023 - School age 1629.73

6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications

.agreed by the parties in writing ("Specifications") will be approved by the State; without
condition. Within ten (10) working days from its receipt of a Deliverable, the State will
provide the Contractor with (i) written approval of such Deliverable or (ii) a written
statement of conditional approval (in which case the State will proceed to pay the
Contractor for the Deliverable) or rejection, which identifies in reasonable detail the
deficiencies preventing approval without condition (the "Deficiencies"). The review
process begins with receipt of the Deliverable by the State. The date of receipt is the first
working day after the date of delivery to the State.

b) Within five (5) working days of the Contractor's receipt of a notice of Deficiencies, it will
clarify with the State the reasons for conditional approval or rejection. The Contractor will
have 30 working days from the end of the clarification period to complete corrective
actions in order for such Deliverable to conform in all material respects to the applicable

Specifications. Within five (5) working days of the State's receipt thereof, it will complete,
its review of the corrected Deliverable and.notify the Contractor in writing of acceptance,
conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
(including a Deliverable that was previously conditionally approved or rejected) will be
deemed given by the State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review

thereof as set forth in this Section, or if the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of
subsequent stages of Contractor's performance.
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AMENDMENT 2

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Vr Totals

Fed Fiscal Yr

Totals

1 Maintenance and Enhancements - October 2022 10/31/2022 $625,012.30 $625,012.30 $625,012.30
2 Maintenance and Enhancements - November 2022 11/30/2022 $625,012.30 $1,250,024.60 $1,250,024.60

3 Maintenance and Enhancements - December 2022 12/31/2022 $625,012.20 $1,875,036.80 $1,875,036.80

4 Maintenance and Enhancements - January 2023 1/31/2023 $625,012.30 $2,500,049.10 $2,500,049.10

5 Maintenance and Enhancements - February 2023 2/28/2023 $625,012.30 $3,125,061.40 $3,125,061.40

6

Appeal & Fair Hearing Management - File an Appeal -

Requirements & Design 3/17/2023
$10,162.43 $3,135,223.83 $3,135,223.83

7

Appeal & Fair Hearing Management - Appeal

Dashboard - Requirements & Design 3/17/2023
$44,737.01 $3,179,960.84 $3,179,960.84

8

Appeal & Fair Hearing Management - e-Packet -
Requirements & Design 3/17/2023

$23,740.71 $3,203,701.55 $3,203,701.55

9

Appeal & Fair Hearing Management - Generate

Notices - Requirements & Design 3/17/2023
$33,859.86 $3,237,561.41 $3,237,561.41

10 P-EBT - Summer P-EBT - Requirements & Design 3/17/2023 $31,001.00 $3,268,562.41 $3,268,562.41

11 Maintenance and Enhancements - March 2023 3/31/2023 $625,012.20 $3,893,574.61 $3,893,574.61

12

Appeal & Fair Hearing Management - File an Appeal -

Construction & Unit 3/31/2023
$47,424.65 $3,940,999.26 $3,940,999.26

13

Appeal & Fair Hearing Management - Appeal
Dashboard - Construction & Unit 3/31/2023

$208,772.69 $4,149,771.95 $4,149,771.95

14

Appeal & Fair Hearing Management - e-Packet -

Construction & Unit 3/31/2023
$110,789.98 1  $4,260,561.93 $4,260,561.93

15

Appeal & Fair Hearing Management - Generate

Notices - Construction & Unit 3/31/2023
$158,012.68 $4,418,574.61 $4,418,574.61
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AMENDMENT 2

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

16

DD/ABD Rate Changes and Conversion - PA Changes

and Conversion - Requirements & Design 3/31/2023
$95,549.13 $4,514,123.74 $4,514,123.74

17 P-EBT - Summer P-EBT - Construction & Unit 3/31/2023 $144,671.00 $4,658,794.74 . $4,658,794.74

18

Appeal & Fair Hearing Management - File an Appeal -

Systems Testing 4/14/2023
$6,774.95 $4,665,569.69 $4,665,569.69

19

Appeal & Fair Hearing Management - Appeal

Dashboard - Systems Testing 4/14/2023
$29,824.67 $4,695,394.36 $4,695,394.36

20

Appeal & Fair Hearing Management - e-Packet -
Systems Testing 4/14/2023

$15,827.14 $4,711,221.50 $4,711,221.50

21

Appeal & Fair Hearing Management - Generate

Notices - Systems Testing 4/14/2023
$22,573.24 $4,733,794.74 $4,733,794.74

22

DD/ABD Rate Changes and Conversion - PA Changes

and Conversion - Construction & Unit 4/14/2023
$445,895.94 $5,179,690.68 $5,179,690.68

23 P-EBT - Summer P-EBT - Systems Testing 4/14/2023 $20,667.00 $5,200,357.68 $5,200,357.68

24

Appeal & Fair Hearing Management - File an Appeal -

Implementation 4/28/2023
$3,387.47 $5,203,745.15 $5,203,745.15

25

Appeal & Fair Hearing Management - Appeal

Dashboard - Implementation 4/28/2023

1

$14,912.33 " 1 $5,218,657.48 $5,218,657.48

26

Appeal & Fair Hearing Management - e-Packet -

Implementation 4/28/2023
$7,913.57 $5,226,571.05 , $5,226,571.05

27

Appeal & Fair Hearing Management - Generate

Notices - Implementation 4/28/2023
$10,536.62 $5,237,107.67 $5,237,107.67
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28 P-EBT - Summer P-EBT - Implementation 4/28/2023 $10,334.00 $5,247,441.67 $5,247,441.67

29 Maintenance and Enhancements - April 2023 4/30/2023 $625,012.30 $5,872,453.97 $5,872,453.97

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

30 COVID - COVID Ongoing Support - Period-l 4/30/2023 $103,235.35 $5,975,689.32 $5,975,689.32

31 Bridges Dl - Maintenance 8c Support - Period 1 4/30/2023 $22,321.85 $5,998,011.17 $5,998,011.17

32

DD/ABD Rate Changes and Conversion - PA Changes

and Conversion - Systems Testing 5/12/2023
$63,699.42 $6,061,710.59 $6,061,710.59

33

DD/ABD Rate Changes and Conversion - PA Changes
and Conversion - Implementation 5/26/2023

$31,840.51 $6,093,551.10 $6,093,551.10

34 Maintenance and Enhancements - May 2023 '  5/31/2023 $625,012.30 $6,718,563.40 $6,718,563.40

35 COVID - COVID Ongoing Support - Period-2 5/31/2023 $103,235.35 $6,821,798.75 $6,821,798.75

36

DD/ABD DAADs Payment Maintenance - Track

DAADs Payments and Send data to MMIS -

Requirements 8c Design 6/2/2023

$36,294.38 $6,858,093.13 $6,858,093.13

37

PTIG - Persona-Driven Analytics - Requirements 8c

Design 6/5/2023
$11,167.50 $6,869,260.63 $6,869,260.63

38:

PTIG - Persona-Driven Survey/Interviews with SNAP '

Recipients - Requirements 8c Design 6/5/2023
$22,335.00 $6,891,595.63 $6,891,595.63

39 Maintenance and Enhancements - June 2023 6/30/2023 $625,012.20 $7,516,607.83 $7,516,607.83

40

DD/ABD DAADs Payment Maintenance - Track

DAADs Payments and Send data to MMIS -

Construction 8c Unit 6/30/2023

$169,373.75 $7,685,981.58 $7,685,981.58

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID; 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

41 COVID - COVID Ongoing Support - Period-3 6/30/2023 $103,235.35 $7,789,216.93 $7,789,216.93

42 Bridges 01 - Maintenance & Support - Period 2 6/30/2023 $22,321.83 $7,811,538.76 $7,811,538.76

43

TANF New Category - Online and Eligibility Changes

- Requirements & Design 7/5/2023
$45,831.42 $45,831.42 $7,857,370.18

44

TANF New Category - Batch Changes -

Requirements & Design 7/5/2023
$70,779.62 $116,611.04 $7,928,149.80

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

45

TANF New Category - Interfaces and Reports -

Requirements & Design 7/5/2023
$33,301.49 $149,912.53 $7,961,451.29

•

46 PTIG - Persona-Driven Analytics - Construction & Unit 7/14/2023 $52,115.00 $202,027.53 . $8,013,566.29

A1

PTIG - Persona-Driven Survey/Interviews with SNAP
Recipients - Construction & Unit 7/14/2023

$104,230.00 •$306,257.53 $8,117,796.29

48

TANF New Category - Online and Eligibility Changes

- Construction & Unit 7/26/2023
$213,879.96 $520,137.49 $8,331,676.25

49

TANF New Category - Batch Changes - Construction

& Unit 7/26/2023
$330,304.87 $850,442.36 $8,661,981.12

SO

TANF New Category - Interfaces and Reports -

Construction & Unit 7/26/2023
$155,406.93 $1,005,849.29 $8,817,388.05

51 Maintenance and-Enhancernents - July 2023 7/31/2023 $646,852.27 $1,652,701.56 $9,464,240.32

52 COVID - COVID Ongoing Support - Period-4 7/31/2023 $106,354.83 $1,759,056.39 $9,570,595.15

53

Call Center Upgrade - Install & Configure -

Requirements & Design ■  8/4/2023
$119,690.48 $1,878,746.87 $9,690,285.63

54

Call Center Upgrade - IVR Configuration -
Requirements & Design 8/4/2023

$62,538.00 $1,941,284.87 $9,752,823.63

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope ID; 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

55

Call Center Upgrade - New HEIGHTS IVR Changes -

Requirements & Design 8/4/2023
$42,771.53 $1,984,056.40 $9,795,595.16

56

DD/ABD DAADs Payment Maintenance - Track

DAADs Payments and Send data to MMIS - Systems

Testing 8/11/2023

$24,196.25 $2,008,252:65 $9,819,791.41.

57 PTIG - Persona-Driven Analytics - Systems Testing 8/18/2023 $7,445.00 $2,015,697.65 $9,827,236.41

58 1
PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Systems Testing 8/18/2023
$14,890.00 . $2,030,587.65 . $9,842,126.41

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr ^

Totals

59

DD/ABD DAADs Payment Maintenance - Track DAADs

Payments and Send data to MMIS - Implementation 8/25/2023
$12,089.62 $2,042,677.27 $9,854,216.03

60

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -

Requirements & Design 8/25/2023

$45,000.00 $2,087,677.27 $9,899,216.03

61

Medicaid Policy, Administration 8i Operational

Efficiency - Rede Tracking Dashboard Enhancements -
Construction & Unit 8/25/2023

$210,000.00 $2,297,677.27 $10,109,216.03

62

P-EBT - P-EBT School Year 2022-2023 - Requirements &

Design 8/25/2023
$17,925.00 " $2,315,602.27 $10,127,141.03

63

P-EBT - P-EBT School Year 2022-2023 - Construction &

Unit 8/25/2023
$83,649.00 $2,399,251.27 $10,210,790.03

64

APS Case Management - APS Modernization - HCD -

Requirements & Design 8/25/2023
$43,106.00 $2,442,357.27 $10,253,896.03

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope ID: 90B8F291-035A-4454.89B4^7C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

65

APS Case Management - APS Modernization - HOD -

Construction & Unit 8/25/2023
$201,159.00 $2,643,516.27 $10,455,055.03

66 Maintenance and Enhancements - August 2023 8/31/2023 $646,852.27 $3,290,368.54 $11,101,907.30

67 COVID - COVID Ongoing Support - Perlod-5 8/31/2023 $53,177.64 $3,343,546.18 $11,155,084.94

68 Bridges 01 - Maintenance & Support - Period 3 8/31/2023 $22,321.83 $3,365,868.01 $11,177,406.77

69 PTIG - Persona-Driven Analytics - Implementation 9/1/2023 $3,722.50 $3,369,590.51 $11,181,129.27

70

PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Implementation 9/1/2023
$7,445.00 $3,377,035.51 $11,188,574.27

Payment

No.

Deliverable Description Invoice Date Payrnent Amount St Fiscal Yr Totals Fed Fiscal Yr

Totals

71

Call Center Upgrade - Install & Configure - Construction

& Unit , 9/1/2023
$558,555.55 $3,935,591.06 . $11,747,129.82

72

Call Center Upgrade - IVR Configuration - Construction
& Unit 9/1/2023

$291,844.00 $4,227,435.06 $12,038,973.82

73 !

Call Center Upgrade - Nev^/ HEIGHTS IVR Changes -

Construction & Unit.. 9/1/2023
$199,600.45 $4,427,035.51 $12,238,574^27

74

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -

Systems Testing 9/8/2023

$30,000.00 $4,457,035.51 $12,268,574.27

75 P-EBT - P-EBT School Year 2022-2023 - Systems Testing 9/8/2023 $11,950.00 $4,468,985.51 $12,280,524.27

76

APS Case Management - APS Modernization - HCD -

Systems Testing 9/8/2023
$28,737.00 $4,497,722.51 $12,309,261.27

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope ID; 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

77

TANF New Category - Online and Eligibility Changes -
Systems Testing 9/13/2023

$30,554.28 $4,528,276.79 $12,339,815.55

78 TANF New Category - Batch Changes - Systems Testing 9/13/2023 $47,186.41 $4,575,463.20 $12,387,001.96

79

TANF New Category - Interfaces and Reports - Systems
Testing 9/13/2023

$22,200.99 $4,597,664.19 $12,409,202.95

80

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -
Implementation 9/15/2023

$15,000.00 $4,612,664.19 $12,424,202.95

81 P-EBT - P-EBT School Year 2022-2023 - Implementation 9/15/2023 $5,975.00 $4,618,639.19 $12,430,177.95

82

APS Case Management - APS Modernization - HCD -

Systems Testing 9/15/2023
$14,368.00 $4,633,007.19 $12,444,545.95

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

83

TANF New Category - Online and Eligibility Changes -
Implementation 9/27/2023

$15,277.34 $4,648,284.53 $12,459,8.23.29

84 TANF New Category - Batch Changes - Implementation 9/27/2023 $23,593.20 $4,671,877.73 $12,483,416.49

85

TANF New Category - Interfaces and Reports -

Implementation 9/27/2023
$11,100.49 $4,682,978.22 $12,494,516.98

86

CFI Enhancements - ISA for CFI - Requirements &

Design 9/29/2023
$87,106.50 $4,770,084.72 $12,581,623.48

87 Maintenance and Enhancements - September 2023 9/30/2023 $646,852.26 $5,416,936.98 $13,228,475.74

88 COVID - COVID Ongoing Support - Period-6 9/30/2023 $53,177.64 i  $5,470,114.62 .$13,281,653.38

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP

Page 7 of 25

•olT# 2b2g{iJ95)(DolT#

Contractor initials

Dat#/S7^



DocuSign Envelope ID: 90B8F291-035A^54-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

89

Medicaid Policy, Administration 8t Operational
Efficiency - NHEASY Document Upload Changes -
Requirements & Design 10/6/2023

$47,861.00 $5>517,975.62 $47,861.00

90

P-EBT - P-EBT summer 2023 - School age -

Requirements & Design 10/6/2023
$37,500.00 $5,555,475.62 $85,361.00

91

P-EBT - P-EBT summer 2023 - School age - Construction

& Unit 10/6/2023
$175,000.00 $5,730,475.62 $260,361.00

92

Call Center Upgrade - Install & Configure - Systems
Testing 10/13/2023

$79,793.65 $5,810,269.27 $340,154.65

93

Call Center Upgrade - IVR Configuration - Systems
Testing 10/13/2023

$41,692.00- $5,851,961.27 $381,846.65

94

Call Center Upgrade - New HEIGHTS IVR Changes -
Systems Testing 10/13/2023

$28,514.35 $5,880,475.62 $410,361.00

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

95

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -
Construction & Unit 10/13/2023

$223,350.00 $6,103,825.62 $633,711.00

96 CFI Enhancements - ISA for CFI - Construction & Unit 10/20/2023 $406,497.00 :  $6,510,322.62 $1,040,208.00

97

PTIG - Persona-Driven Digital Adoption and Outreach

Solutlon(s) - Requirements & Design 10/27/2023
$67,747.50 $6,578,070.12 $1,107,955.50

98 APS Intake - Intake - Requirements & Design .  10/27/2023 $105,510.54 $6,683,580.66 $1,213,466.04

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope ID: 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

99

APS Investigation & Assessment - Investigation -

Requirements & Design 10/27/2023
$88,870.97 $6,772,451.63 $1,302,337.01

100

APS Investigation & Assessment - Risk Assessment -

Requirements & Design 10/27/2023
$90,211.07 $6,862,662.70 $1,392,548.08

101

APS Case Management - Case Management -

Requirements & Design 10/27/2023
$103,478.06 $6,966,140.76 $1,496,026.14

102

APS Case Management - In-App Reports - Requirements

& Design 10/27/2023
$84,180.62 $7,050,321.38 $1,580,206.76

103

APS Case Management - Claims Management -

Requirements & Design 10/27/2023
$68,702.46 $7,119,023.84 ^1,648,909.22

104

APS Case Management - Conversion - Requirements &

Design 10/27/2023
$69,595.86 $7,188,619.70 $1,718,505.08

105

APS Interfaces & Provider - Interfaces - Requirements
& Design 10/27/2023

$5,539.08 $7,194,158.78 $1,724,044.16

106

APS Interfaces & Provider - Provider Management -

Requirements & Design 10/27/2023
$66,022.26 $7,260,181.04 $1,790,066.42

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

107

Call Center Upgrade - Install &. Configure -

Implementation 10/27/2023
$38,396.82 $7,298,577.86 $1,828,463.24

108

Call Center Upgrade - IVR Configuration -
Implementation 10/27/2023

$20,846.00 $7,319,423.86 $1,849,309.24

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope ID: 9088F291-035A^54-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment 6-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

109

Call Center Upgrade - New HEIGHTS IVR Changes -

Implementation 10/27/2023
$14,257.17 $7,333,681.03 $1,863,566.41

110

System of Care for Healthy Aging - Enrolled Provider

Tracking - Requirements & Design 10/27/2023
$34,842.00 $7,368,523.03 $1,898,408.41

111

System of Care for Healthy Aging - CFI Complaints :

Tracking - Requirements & Design 10/27/2023
$23,228.00 $7,391,751.03 $1,921,636.41

112

System of Care for Healthy Aging - Financial Eligibility

Changes - Requirements & Design 10/27/2023
$23,228.00 $7,414,979.03 $1,944,864.41

113

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers -

Requirements & Design 10/27/2023

$75,000.00 $7,489,979.03 $2,019,864.41

114 Maintenance and Enhancements - October 2023 10/31/2023 $646,852.27 $8,136,831.30 $2,666,716.68

115 COVID - COVID Ongoing Support - Period-7 10/31/2023 $53,177.64 $8,190,008.94 $2,719,894.32

116 Bridges Dl - Maintenance & Support - Period 4 10/31/2023 $22,321.83 $8,212,330.77 $2,742,216.15

117

Security - MARS 2.2 Assessment - System Security Plan

Workbooks 11/3/2023
$90,000.00 $8,302,330.77 $2,832,216.15

118

Security - MARS 2.2 Assessment - Privacy Impact

Assessment (PIA) 11/10/2023
$80,000.00 $8,382,330.77 $2,912,216.15

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

119

P-EBT - P-EBT summer 2023 - School age - Systems

Testing 11/10/2023
$25,000.00 $8,407,330.77 $2,937,216.15

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope ID; 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

120

Security - MARS 2.2 Assessment - System Security Plan

Document (SSP) 11/17/2023
$140,000.00 $8,547,330.77 $3,077,216.15

121

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -
Systems Testing 11/24/2023

$31,907.00 $8,579,237.77 $3,109,123.15

122

P-EBT - P-EBT summer 2023 - School age -

Implementation 11/24/2023
$12,500.00 $8,591,737.77 $3,121,623.15

123 Maintenance and Enhancements - November 2023 11/30/2023 $646,852.27 $9,238,590.04 $3,768,475.42

124 COVID - COVID Ongoing Support - Period-8 11/30/2023 $53,177.64 $9,291,767.68 $3,821,653.06

125

PTIG - Persona-Driven Digital Adoption and Outreach

Solution{s) - Construction & Unit 12/1/2023
$316,155.00 $9,607,922.68 $4,137,808.06

126

Early Supports and Services - ESS Intake & Family Portal
- Requirements & Design 12/1/2023

$47,439.54 $9,655,362.22 $4,185,247.60

127

Early Supports and Services - IFSP & Signatures -

Requirements & Design 12/1/2023
$54,921.77 $9,710,283.99 $4,240,169.37

128

Early Supports and Services - Dashboards &. ESS -

Requirements & Design 12/1/2023
$67,764.39 $9,778,048.38 $4,307,933.76

129

Early Supports and Services - Reports & Interfaces -

Requirements & Design 12/1/2023
$47,439.54 $9,825,487.92 $4,355,373.30

130 CFI Enhancements - ISA for CFI - Systems Testing ■ 12/1/2023 ,  $58,071.00 $9,883,558.92 $4,413,444.30

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID: 90B8F291-035A-4454-8984-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

131

CFI Enhancements - CFI Waiver Exception -

Requirements & Design 12/1/2023
$71,472.00 $9,955,030.92 $4,484,916.30

132

Security - MARS 2.2 Assessment - Plan of Action and

Milestones (POAM) 12/1/2023
$70,000.00 $10,025,030.92 $4,554,916.30

133

Security - MARS 2.2 Assessment - Security and Privacy

Assessment Report (SAR) 12/8/2023
■  $90,000.00 $10,115,030.92 $4,644,916.30

134

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -

Implementation 12/15/2023

$15,954.00 $10,130,984.92 $4,660,870.30

135

Security - MARS 2.2 Assessment - Security and Privacy

Assessor Workbook (SAW) 12/15/2023
$80,000.00 $10,210,984.92 $4,740,870.30

136

Security - MARS 2.2 Assessment - Application Penn Test

Report 12/15/2023
$60,000.00 $10,270,984.92 $4,800,870.30

137

Early Supports and Services - ESS Intake & Family Portal

- Construction & Unit 12/29/2023
$221,384.52 $10,492,369.44 $5,022,254.82

138

Early Supports and Services - IFSP & Signatures -

Construction &. Unit 12/29/2023
$256,301.57 $10,748,671.01 $5,278,556.39

139

Early Supports and Services - Dashboards & ESS -

Construction & Unit 12/29/2023
$316,233.82 $11,064,904.83 $5,594,790.21

140

Early Supports and Services - Reports & Interfaces -

Construction & Unit 12/29/2023
$221,384.52 $11,286,289.35 $5,816,174.73

141 CFI Enhancements - ISA for CFI - Implementation 12/29/2023 . $29,035.50 $11,315,324.85 $5,845,210.23

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID; 90B8F291-035A-4454-89B4-a7C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

142

CFI Enhancements - CFI Waiver Exception -

Construction & Unit 12/29/2023
$333,536.00 $11,648,860.85 $6,178,746.23

143 Maintenance and Enhancements - December 2023 12/31/2023 $646,852.26 $12,295,713.11 $6,825,598.49

144 COVID - COVID Ongoing Support - Period-9 12/31/2023 $53,177.64 $12,348,890.75 $6,878,776.13

145 Bridges Dl - Maintenance & Support - Period 5 12/31/2023 $22,321.83 $12,371,212.58 $6,901,097.96

146

Security - MARS 2.2 Assessment - Interconnection

Security Agreement (ISA) 1/26/2024
$50,000.00 $12,421,212.58 $6,951,097.96

147

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Requirements & Design 1/26/2024
$3,1,269.00 $12,452,481.58 $6,982,366.96

148

System of Care for Healthy Aging - CFI Process for

Service Plan (ISA) - Requirements & Design 1/26/2024
$90,000.00 $12,542,481.58 $7)072,366.96

149

Child Care Enhancements - Child Care Scholarship
Program Changes - Requirements.& Design 1/26/2024

$43,834.00 $12,586,315.58 $7,116,200.96

150 Maintenance and Enhancements - January 2024 1/31/2024 $646,852.27 $13,233,167.85 $7,763,053.23

151 COVID - COVID Ongoing Support - Period-lO 1/31/2024 $53,177.64 $13,286,345.49 $7,816,230.87

152

PTIG - Persona-Driven Digital Adoption and Outreach

Solution(s) - Systems Testing 2/2/2024
$45,165.00 $13,331,510.49 $7,861,395.87

153

PTIG - Persona-Driven Digital Adoption and Outreach

Solution(s) - Implementation 2/23/2024
$21,907.50 $13,353,417.99 $7,883,303.37

154

Medicaid Policy, Administration & Operational
Efficiency - LTSS Enhancements for MEA Processing -

Requirements & Design 2/23/2024

$108,330.00 $13,461,747.99 $7,991,633.37

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID: 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

Payment

No.
Deliverable Description invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

155

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Construction & Unit 2/23/2024
$145,922.00 $13,607,669.99 $8,137,555.37

156

System of Care for Healthy Aging - CFI Process for

Service Plan (ISA) - Construction & Unit 2/23/2024
$420,000.00 $14,027,669.99 $8,557,555.37

157

Child Care Enhancements - Child Care Scholarship

Program Changes - Construction & Unit 2/23/2024
$204,559.00 $14,232,228.99 $8,762,114.37

158 COVID - COVID Ongoing Support - Perlod-11 2/28/2024 $53,177.64 $14,285,406.63 $8,815,292.01

159 Bridges Dl - Maintenance & Support - Period 6 2/28/2024 $22,321.83 $14,307,728.46 $8,837,613.84

160 Maintenance and Enhancements - February 2024 2/29/2024 $646,852.27 $14,954,580.73 $9,484,466.11

161

APS Change Management - Training - Requirements &

Design 2/29/2024
$23,228.40 $14,977,809.13 $9,507,694.51

162

System of Care for Healthy Aging - Training & Change

Management-1 - Requirements & Design 2/29/2024
$54,073.50 $15,031,882.63 $9,561,768.01

163 APS Intake - Intake - Construction & Unit 3/1/2024 $492,382.52 $15,524,265.15 i $10,054,150.53

164

APS Investigation & Assessment - Investigation -

Construction & Unit 3/1/2024
$414,731.17

1

$15,938,996.32 $10,468,881.70

165

APS Investigation & Assessment - Risk Assessment -

Construction & Unit 3/1/2024
$420,984.97 $16,359,981.29 $10,889,866.67

166

APS Case Management - Case Management -

Construction & Unit 3/1/2024
$482,897.59 $16,842,878.88 $11,372,764.26
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DocuSign Envelope ID: 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

167

APS Case Management - In-App Reports - Construction

& Unit 3/1/2024
$392,842.87 $17,235,721.75 $11,765,607.13

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

168

APS Case Management - Claims Management -

Construction & Unit 3/1/2024
$320,611.48 $17,556,333.23 $12,086,218.61

169

APS Case Management - Conversion - Construction &

Unit 3/1/2024
$324,780.68 $17,881,113.91 $12,410,999.29

170

APS Interfaces & Provider - Interfaces - Construction &

Unit 3/1/2024
$25,849.04 $17,906,962.95 $12,436,848.33

171

APS Interfaces & Provider - Provider Management -

Construction & Unit 3/1/2024
$308,103.88 $18,215,066.83 $12,744,952.21

172

APS Security - Accessibility Testing & Security Review -

Accessibility Testing -1 3/1/2024
$40,977.28 $18,256,044.11 $12,785,929.49

173

APS Security - Accessibility Testing &. Security Review -

Security Review -1 3/1/2024
$163,909.12 $18,419,953.23 $12,949,838.61

174

System of Care for Healthy Aging - Enrolled Provider
Tracking - Construction & Unit 3/1/2024

$162,596.00 $18,582,549.23 $13,112,434.61

175

System of Care for Healthy Aging - CFI Complaints
Tracking - Construction & Unit 3/1/2024

$108,399.00 $18,690,948.23 $13,220,833.61

176

System of Care for Healthy Aging - Financial Eligibility

Changes - Construction 8c Unit 3/1/2024
$108,399.00 $18,799,347.23 $13,329,232.61
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DocuSign Envelope ID; 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

177

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers -

Construction & Unit 3/1/2024

$350,000.00 $19,149,347.23 $13,679,232.61

178

Early Supports and Services - ESS Intake & Family Portal

- Systems Testing 3/8/2024
$31,626.36 $19,180,973.59 $13,710,858.97

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

179

Early Supports and Services - IFSP &. Signatures - Systems

Testing 3/8/2024
$36,614.51 $19,217,588.10 $13,747,473.48

180

Early Supports and Services - Dashboards 8t ESS - .

Systems Testing 3/8/2024
$45,176.26 $19,262,764.36 $13,792,649.74

181

Early Supports and Services - Reports & Interfaces -

Systems Testing 3/8/2024
$31,626.36 $19,294,390.72 $13,824,276.10

182

CFI Enhancements - CFI Waiver Exception - Systems

Testing 3/8/2024
$47,648.00 $19,342,038.72 $13,871,924.10

183

Security - MARS 2.2 Assessment - CMS Approval of ATC

Package 3/23/2024
$66,000.00 $19,408,038.72 $13,937,924.10

184

Early Supports and Services - ESS Intake &. Family Portal -

Implementation 3/29/2024
$15,813.18 $19,423,851.90 $13,953,737.28

185

Early Supports and Services - IFSP & Signatures -

Implementation 3/29/2024
$18,307.25 $19,442,159.15 $13,972,044.53

186

Early Supports and Services - Dashboards & ESS -

Implementation 3/29/2024
$22,588.13 $19,464,747.28 $13,994,632.66

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID: 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

187

Early Supports and Services - Reports & Interfaces -

Implementation 3/29/2024
$15,804.28 $19,480,551.56 $14,010,436.94

188

CFI Enhancements - CFI Waiver Exception -

Implementation 3/29/2024
$23,824.00 $19,504,375.56 $14,034,260.94

189

CFI Enhancements - CFI Enhancements - Requirements &

Design 3/29/2024
$51,425.00 $19,555,800.56 $14,085,685.94

190 Maintenance and Enhancements - March 2024 -  3/31/2024 $646,852.26 $20,202,652.82 $14,732,538.20

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

191 APS Change Management - Training - Construction & Unit 3/31/2024 $108,399.20 $20,311,052.02 $14,840,937.40

192

APS Change Management - Quality Assurance - Testing

Support -1 3/31/2024
$70,169.13 $20,381,221.15 $14,911,106.53

193 COVID - COVID Ongoing Support - Period-12 ■  3/31/2024 $53,177.64 $20,434,398.79 $14,964,284.17

194

System of Care for Healthy Aging - Training & Change

Management-1 - Construction & Unit 3/31/2024
$252,343.00 $20,686,741.79 . $15,216,627.17

195

System of Care for Healthy Aging - NH EASY for ServiceLink
- Requirements & Design 4/5/2024

$46,456.00 $20,733,197.79 $15,263,083.17

196

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Systems Testing 4/12/2024
$20,846.00 $20,754,043.79 $15,283,929.17

197

System of Care for Healthy Aging - CFI Process for Service

Plan (ISA) - Systems Testing 4/12/2024
$60,000.00 $20,814,043.79 $15,343,929.17

198

Child Care Enhancements - Child Care Scholarship
Program Changes - Systems Testing 4/12/2024

$29,223.00 $20,843,266.79 $15,373,152.17

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID: 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

199

System of Care for Healthy Aging - NH EASY for ServlceLInk

- Construction & Unit 4/19/2024
$216,794.00 $21,060,060.79 $15,589,946.17

200

CFI Enhancements - CFI Enhancements - Construction &

Unit 4/26/2024
$239,947.00 $21,300,007.79 $15,829,893.17

201

Medicaid Policy; Administration & Operational Efficiency -

LTSS Enhancements for MEA Processing - Construction &
Unit 4/26/2024

$505,540.00 $21,805,547.79 $16,335,433.17

202

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Implementation 4/26/2024
$10,423.00 $21,815,970.79 $16,345,856.17

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr 1
Totals 1

203

System of Care .for Healthy Aging - CFI Process for

Service Plan (ISA) - Implementation 4/26/2024
$30,000.00 $21,845,970.79 $16,375,856.17

204

Child Care Enhancements - Child Care Scholarship

Program Changes - Implementation 4/26/2024
$14,611.00 . $21,860,581.79 $16,390,467.17

205 Maintenance and Enhancements - April 2024 . 4/30/2024 $646,852.27 $22,507,434.06 $17,037,319.44

206 APS Change Management - Training - Systems Testing 4/30/2024 $15,485.60 $22,522,919.66 $17,052,805.04

. 207

APS Change Management - Quality Assurance - Testing
Support -2 4/30/2024

$70,169.12 $22,593,088.78 $17,122,974.16

208

System of Care for Healthy Aging - Training &. Change

Management-1 - Systems Testing 4/30/2024
$36,049.00 $22,629,137.78 $17,159,023.16

209

1

System of Care for Healthy Aging - Presumptive

Eligibility - Requirements & Design. 5/24/2024
$94,500.00 $22,723,637.78 $17,253,523.16

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID; 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

210

System of Care for Healthy Aging - NH EASY Tutorials -

Requirements & Design 5/24/2024
$44,670.00 $22,768,307.78 $17,298,193.16

211 Maintenance and Enhancements - May 2024 5/31/2024 $646,852.27 $23,415,160.05 $17,945,045.43

212 APS Change Management - Training - Implementation 5/31/2024 $7,742.80 $23,422,902.85 $17,952,788.23

213

APS Change Management - Quality Assurance - Testing

Support -3- 5/31/2024
$70,169.13 $23,493,071.98 $18,022,957.36

214 APS Intake - Intake - Systems Testing 6/14/2024 $70,340.36 $23,563,412.34 $18,093,297.72

215

APS Investigation & Assessment - Investigation -

Systems Testing 6/14/2024
$59,247.31 $23,622,659.65 $18,152,545.03

216

APS Investigation & Assessment - Risk Assessment -

Systems Testing 6/14/2024
$60,140.71 $23,682,800.36 $18,212,685.74

Payment

No.
Deliverable Descriptioii Invoice Date Payment Amount St Fiscal Vr Totals

Fed Fiscal Yr

Totals

217

APS Case Management - Case Management - Systems

Testing 6/14/2024
$68,985.37 $23,751,785.73 $18,281,671.11

218

APS Case Management - In-App Reports - Systems

Testing 6/14/2024
$56,120.41 $23,807,906.14 $18,337,791.52

219

APS Case Management - Claims Management - Systems
Testing 6/14/2024

$45,801.64 $23,853,707.78 $18,383,593.16

220 APS Case Management - Conversion - Systems Testing 6/14/2024 $46,397.24 $23,900,105.02 $18,429,990.40

221 APS Interfaces & Provider - Interfaces - Systems Testing 6/14/2024 $3,692.72 $23,903,797.74 $18,433,683.12

222

APS Interfaces & Provider - Provider Management -

Systems Testing 6/14/2024
$44,014.84. $23,947,812.58 $18,477,697.96
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DocuSign Envelope ID: 9088F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE.

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

223

APS Security - Accessibility Testing & Security Review ̂

Accessibility Testing - 2 6/14/2024
$40,977.28 $23,988,789.86 $18,518,675.24

224

APS Security - Accessibility Testing & Security Review -

Security Review - 2 6/14/2024
$163,909.12 $24,152,698.98 $18,682,584.36

225 CFI Enhancements - CFI Enhancements - Systems Testing 6/14/2024 $34,289.00 $24,186,987.98 $18,716,873.36

226

Medicaid Policy, Administration & Operational Efficiency

- LTSS Enhancements for MEA Processing - Systems
Testing • 6/14/2024

$72,220.00 $24,259,207.98 $18,789,093.36

227

System of Care for Healthy Aging - NH EASY for

ServiceLink - Systems Testing 6/14/2024
$30,971.00 ■ $24,290,178.98 $18,820,064.36

228

System of Care for Healthy Aging - Presumptive

Eligibility - Construction & Unit 6/14/2024
$441,000.00 $24,731,178.98 $19,261,064.36

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

229

System of Care for Healthy Aging - Enrolled Provider
Tracking - Systems Testing 6/14/2024

$23,228.00 $24,754,406.98 $19,284,292.36

230

System of Care for Healthy Aging - NH EASY Tutorials -

Construction & Unit 6/14/2024
^  $208,460.00 $24,962,866.98 $19,492,752.36

231

System of Care for Healthy Aging - CFI Complaints

Tracking - Systems Testing 6/14/2024
$15,486.00 $24,978,352.98 $19,508,238.36
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DocuSign Envelope ID: 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

232

System of Care for Healthy Aging - Financial Eligibility

Changes - Systems Testing 6/14/2024
$15,486.00 $24,993,838.98 $19,523,724.36

233

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers -

Systems Testing 6/14/2024

$50,000.00 $25,043,838.98 $19,573,724.36

234 APS Intake - Intake - Implementation 6/28/2024 $35,170.18 $25,079,009.16 $19,608,894.54

235

APS Investigation & Assessment - Investigation -

Implementation 6/28/2024
$29,623.65 $25,108,632.81 $19,638,518.19

236

APS Investigation & Assessment - Risk Assessment -

Implementation 6/28/2024
$30,070.35

*

$25,138,703.16 $19,668,588.54

.  237

APS Case Management - Case Management -

Implementation 6/28/2024
$34,492.68 $25,173,195.84 $19,703,081.22

238

APS Case Management - In-App Reports -

Implementation 6/28/2024
$28,060.20 $25,201,256.04 $19,731,141.42

, 239

APS Case Management - Claims Management -

Implementation 6/28/2024
$22,900.82 $25,224,156.86 $19,754,042.24

240 APS Case Management - Conversion - Implementation 6/28/2024 1 $23,198.62 $25,247,355.48 $19,777,240.86

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

241 APS Interfaces & Provider - Interfaces - Implementation 6/28/2024 i $1,846.36 $25,249,201.84 $19,779,087.22

242

APS Interfaces & Provider - Provider Management -

Implementation

1

6/28/2024
$22,007.42 $25,271,209:26 $19,801,094.64
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DocuSign Envelope ID: 90B8F291-035A-4454-89B4.-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

CFI Enhancements - CFI Enhancements -
$17,149.00 $25,288,358.26 $19,818,243.64

243 Implementation 6/28/2024

Medicaid Policy, Administration & Operational Efficiency
- LTSS Enhancements for MEA Processing - $36,110.00 $25,324,468.26 $19,854,353.64

244 Implementation 6/28/2024

245

System of Care for Healthy Aging - NH EASY for

ServiceLink - Implementation 6/28/2024
$15,485.00 $25,339,953.26 $19,869,838.64

246

System of Care for Healthy Aging - Enrolled Provider

Tracking - Implementation 6/28/2024
$11,614.00 $25,351,567.26 $19,881,452.64

247

System of Care for Healthy Aging - CFI Complaints

Tracking - Implementation 6/28/2024
$7,743.00 $25,359,310.26 $19,889,195.64

248

System of Care for Healthy Aging - Financial Eligibility

Changes - Implementation 6/28/2024
$7,743.00 $25,367,053.26 $19,896,938.64

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers - $25,000.00 $25,392,053.26 $19,921,938.64

249 Implementation 6/28/2024

250 Maintenance and Enhancements - June 2024 6/30/2024 $646,852.26 $26,038,905.52 $20,568,790.90

251

APS Change Management - Quality Assurance - Testing

Support-4 6/30/2024
$70,097.82 $26,109,003.34 $20,638,888.72

252

System of Care for Healthy Aging - Training & Change

Management-1 - Implementation 6/30/2024
$18,024.50

i

$26,127,027.84 $20,656,913.22

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Vr Totals

Fed Fiscal Vr

Totals

253 Maintenance and Enhancements - July 2024 7/31/2024 $669,517.33 $669,517.33 $21,326,430.55
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DocuSign Envelope ID: 90B8F291-035A-4454^9B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

254

System of Care for Healthy Aging - Priesumptive
Eligibility - Systems Testing 8/16/2024

' $63,000.00 $732,517.33 $21,389,430.55

255

System of Care for Healthy Aging - NH EASY Tutorials -

Systems Testing 8/16/2024
$29,780.00 $762,297.33 $21,419,210.55

256

System of Care for Healthy Aging - Presumptive

Eligibility - Implementation 8/30/2024
$31,500.00 $793,797.33 . $21,450,710.55

257

System of Care for Healthy Aging - NH EASY Tutorials -
Implementation 8/30/2024

$14,890.00 $808,687.33 $21,465,600.55

258 Maintenance and Enhancements - August 2024 8/31/2024 $669;517.33 $1,478,204.66 $22,135,117.88

259

System of Care for Healthy Aging - Training & Change

Management-2 - Requirements & Design .  8/31/2024
$54,073.50 $1,532,278.16 $22,189,191.38

260 Maintenance and Enhancements - September 2024 9/30/2024 $669,517.34 $2,201,795.50 $22,858,708.72

261

System of Care for Healthy Aging - Training & Change

Management-2 - Construction & Unit 9/30/2024
$252,343.00 $2,454,138.50 $23,111,051.72 =

262 Maintenance and Enhancements - October 2024 10/31/2024 $669,517.33 $3,123,655.83 $669,517.33

263 Maintenance and Enhancements - November 2024 11/30/2024 $669,517.33 $3,793,173.16 $1,339,034.66

264

System of Care for Healthy Aging - Training & Change

Management-2 - Systems Testing 11/30/2024
$36,049.00 $3,829,222.16 $1,375,083.66

265 Maintenance and Enhancements - December 2024 12/31/2024 $669,517.34 $4,498,739.50 $2,044,601.00

266

System of Care for Healthy Aging - Training & Change
Management-2 - Implementation 12/31/2024

$18,024.50 $4,516,764.00 $2,062,625.50

Payment

No.
Deliverable Description

RFP-2023-DES-01-NEWHE-01-A02

Oeloitte Consulting LLP

Invoice Date

Page 23 of 25

Payment Amount St Fiscal Yr Totals
Fed Fiscal Yr

Totals

(DolT# 2C

Contractor Initials

2Cg«b5)

Dat|/S72I52:
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENTS

267 Maintenance and Enhancements - January 2025 1/31/2025 $669,517.33 $5,186,281.33 $2,732,142.83

268

Security - MARS 2.2 Self Assessment -1 - Privacy Impact

Assessment (PIA) 2/7/2025
$80,000.00 $5,266,281.33 $2,812,142.83

269

Security - MARS 2.2 Self Assessment -1 - Year 1 Self-
Assessment Report 2/14/2025

$80,000.00 $5,346,281.33 $2,892,142.83

270

Security - MARS 2.2 Self Assessment -1 - Information

Security Assessment Report (ISRA) 2/21/2025
$20,000.00 $5,366,281.33 $2,912,142.83

271 Maintenance and Enhancements - February 2025 2/28/2025 $669,517.33 $6,035,798.66 $3,581,660.16

111

System of Care for Healthy Aging - Online Portal for

Providers, Case Managers and Navigators -

Requirements & Design 2/28/2025

$93,000.00 $6,128,798.66 $3,674,660.16

273

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Requirements & Design 2/28/2025
$72,000.00 $6,200,798.66 $3,746,660.16

274 Maintenance and Enhancements - March 2025 3/31/2025 $669,517.34 $6,870,316.00 $4,416,177.50

275

System of Care for Healthy Aging - Online Portal for

Providers, Case Managers and Navigators -

Construction & Unit. 4/4/2025

$434,000.00 $7,304,316.00 $4,850,177.50

276

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Construction & Unit 4/4/2025
$336,000.00 $7,640,316.00 $5,186,177.50

111 Maintenance and Enhancements - April 2025 4/30/2025 $669,517.33 $8,309,833.33 $5,855,694.83.

278 Maintenance and Enhancements - May 2025 5/31/2025 $669,517.33 $8,979,350.66 $6,525,212.16

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
Page 24 of 25
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(DolT# 2q2C5ife5)
Contractor Initials — '
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

System of Care for Healthy Aging - Online Portal for
Providers, Case Managers and Navigators - Systems $62,000.00 $9,041,350.66 $6,587,212.16

279 Testing , 6/13/2025

280

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Systems Testing 6/13/2025
$48,000.00 $9,089,350.66 $6,635,212.16

System of Care for Healthy Aging - Online Portal for .

Providers, Case Managers and Navigators - $31,000.00 $9,120,350.66 $6,666,212.16
281 Implementation 6/27/2025

282

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Implementation 6/27/2025
$24,000;00 $9,144,350.66 $6,690,212.16

283 Maintenance and Enhancements - June 2025 6/30/2025 $669,517.34 $9,813,868.00 $7,359,729.50
284 Maintenance and Enhancements - July 2025 7/31/2025 $692,958.93 $692,958.93 $8,052,688.43
285 Maintenance and Enhancements - August 2025 8/31/2025 $692,958.93 $1,385,917.86 $8,745,647.36
286 Maintenance and Enhancements - September 2025 9/30/2025 $692,958.94 $2,078,876.80 $9,438,606.30

Grand Total: $45,831,311.40 $45,831,311.40 $45,831,311.40

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP

Page 25 of 25
(DolT# 2C

Contractor Initials

•OS

2cg«fe5)

Dat|/S7WT
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING LLP is

a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. 1 further certify'

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 467399

Certificate Number: 0006208654

*^6

Urn

o

A

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of April A.D. 2023.

David M. Scanlan

Secretar)' of State
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Limited Liabiiity Partnership or LLC Certificate of Authority

I, Gregory Spino , hereby certify that I am a Partner, Member, or Manager of
(Name)^

Deloltte Consulting LLP . a limited liability partnership under RSA 304-A, a lirhited
Name of Partnership orLLC)^

liability partnership under RSA 304-D, or a limited liability company under RSA 304-C.

I certify that Scott Workman is authorized to bind the partnership or LLC. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the partnership or LLC and that this authorization shall
remain valid for thirty (30) days from the date of this Certificate of Authority.

Dated: 08/02/23 Signature:

Name: Greg Spino

Title: Managing Director

Revised 03/25/20
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ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

0512512023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement{s).

PRODUCER

MARSH USA. LLC.

■ 1166 Avenue of the Americas
NeivYorli, NY 10036
Attn: realestate.certreque$t@marsh.com

CN10287156e-STND-GAWU-23-24

CONTACT
NAME:

PHONE FAX
IMC NO Frtt: fArt:. No):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A: Continental Casualty Comoany 20443

INSURED

D^tte LLP; Deloitte & Touche LLP;

Oeloitte Consulting LLP; Deloitte Tax LLP; Deloitte Services LP;
Deloitte Financial Advisory Services LLP;
Deloitte Transactions and Business Analytics LLP
30 Rockefeller Plaza
New York. NY 10112

INSURER B; The Continental Insurance Company 35289

INSURER c; American Casualty Comoany of Readino. PA 20427

INSURER 0: VaDev Foroe Insurance Comoany 20506

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: NYC-009468291-38 REVISION NUMBER: 18

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL
iNSn

SUBR
wvn POLICY NUMBER

POLICY EFF
IMM/Dr>/YYYY)

POLICY EXP
fMM/DD/YYYY) LIMITS

A X COMMERCIAL GENERAL LIABIUTY

>E [X] OCCUR
X GL 6024586868 06/01/2023 06/01/2024 EACH OCCURRENCE $  1,000.000

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES lEa occurrence) s  1.000,000

MED EXP (Any one person) 5  10,000

PERSONAL* AOV INJURY J  1.000,000

GENX AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S  2,000,000

POLICY 1 1 [Xj LOC
OTHER:

PRODUCTS - COMP/OP AGG s  2,000,000

s

A AUTOMOBILE UABIUTY X BUA 6024586871 06/01/2023 06/01/2024 COMBINED SINGLE LIMIT
(Ea acddent) $  5.000,000

X .ANY AUTO

HEDULEO
TOS
)N-OWNED
TOS ONLY

BODILY INJURY (Per person) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
Al

BODILY INJURY (Per acddent) $

NC
Al

PROPERTY DAMAGE
rPer Bcddftnt)

s

s

B X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MAOE

7014955544 06A)1/2023 06/01/2024 EA01 OCCURRENCE J  4,000.000

AGGREGATE s  4,000.000

DED i * 1 RETENTION $10,000 s

C

C

D

WORKERS COMPENSATION

AND EMPLOYERS' UABILITY y < N
anyproprietor/partnertexecutive rrn
OFFICER/MEMBER EXCLUDED? '
(Mar>datory In NH) ' '
l( yes. describe under
DESCRIPTION OF OPERATIONS below

N/A

WC 6024588837 (AOS)

WC 6024588840 (CA)

WC 6024568854 (AZ, OR.WI)

06/01/2023

06/01/2023

06A}1/2023

06A)1/2024

06/01/2024

06/01/2024

V  PER 1 OTH-
^  STATUTE 1 ER

E.L. EACH ACCIDENT J  1,000.000

E.L. DISEASE - EA EMPLOYEE $  1,000,000

E.L. DISEASE ■ POLICY LIMIT 5  1,000,000

0 Stop Gap (OH.ND,WA) GAP 6042880616 (OH, ND, WA) 06/01/2023 06/01/2024 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS r VEHICLES (ACORD 101. Additional Ramarka Schedule, may be attached If more apace is required)

The State of New Hampshire is Induded as Additional Insured (except Workers' Compensation) where required by written contract.

Workers' Compensation Insurance Coverage is provided under Deloitte's policy, meeting New Hampshire's statutory requirements.

CERTIFICATE HOLDER CANCELLATION

Slate of NH

Department of Health and Human Services

129 Pleasant Street

Concord. NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulei

Commbsloner

March 6. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (Doll), on behalf of the Department
of Health and Human Services, Division of Economic Stability, to enter Into a Sole Source
amendment to an existing contract with Deloitte Consulting, LLP, (VC174776), New Yorit, NY
which was originally competitively bid, to provide required enhancement services for New
HEIGHTS, the Department's integrated eligiblilty system, in response to the end of the federal
Medicaid Continuous Enrollment and as further described below, to build off the existing
infrastructure for greater system efficiencies, by Increasing the price limitation by $14,225,583
from $23,500,422.40 to $37,726,005.40 with no change to the contract completion date of
September 30, 2025. effective April 1. 2023, or upon Governor and Council approvaf, whichever
Is later. 92.53% Federal Funds. 1A1% General Funds.

The original contract was approved by Governor and Council on November 2, 2022, Item
#34.

Funds are available In the following accounts for State Fiscal Year 2023, and are
anticipated to be available In State Fiscal Years 2024, 2025 and 2026, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is increasing the price limitation by
more than 10% of the original contract. The original contract was a result of a competitive bid.
The Contractor currently provides maintenance, operations, and enhancement services for the
Department's New HEIGHTS integrated eligibility and enrollment system, and is therefore
uniquely qualified to provide these additional enhancements needed to deliver comprehensive
statewide services and complete complex business functions.

The purpose of this amendment is for the following enhancements:

•  Process and Technology Improvement Grant (PTIG)-100% Federally-funded scope
to enable DHHS to Increase the digital accessibility and adoption among SNAP
applicants and clients by understanding the barriers and enablers to Identify the targeted
population, and designing a tailored outreach to remove those barriers and reach more
residents using digital channels. This effort supports the continued transition to digital
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His Ex^lency. Governor Christopher T. Sununu
and the Horwrable CouncD

Page 2 ot 3

self-services by applicants and clients, Improving benents accessibility while reducing
DHHS administrative workload through automation.

•  Appeal and Fair Hearing Management - To design and implement a digital solution to
manage Appeals and Fair Hearings for the Bureau of Family Assistance (BFA) processes
and coordination with the Administrative.Appeals Unit. This project is necessary to
mitigate increased workload of an anticipated increase of appeals, and increase staff
capacity and efficiency after the end of f^^edicaid continuous enrollment.

• Adult Protective Services (APS) Modernization -To extend the eligibility and
enrollment system changes made for the Division of Long Term Supports and Services
(LTSS) to include Adult Protective Services (APS) eligibility, intake, investigation, case,
and service management in New HEIGHTS and NH EASY to provide end-lo-end visibility.
The current system technology has reached its end-of-life. This project mitigates (hat
exposure while streamlining processes by integrating APS.with existing long term care
case management functions already in New HEIGHTS for an overlapping population of
constituents.

•  Medicaid Waiver Support -To integrate Early Supports and Services (ESS), Disability
Determination/Acquired Brain Disorder (DD/ABD) Rate Changes and Conversion.
Designated Area Agency Delivery System (DAADS) Payment Maintenance, and other,
defined changes required to support the Choices For Independence (CFI) waiver
program. This project is required to support the CFI waiver program evolution providing
improved access,to services for DD/ABD beneficiaries.

• Medicaid Continuous Enrollment - To make system modifications to accommodate
necessary reporting and functionality to meet Center for Medicaid and Medicare Services
(CMS) requirements during the Medicaid Continuous Enrollment, and in preparation for
the end of the federal Public Health Emergency and Continuous Enrollment and the
required "unwind" period. The scope also includes supporting defined activities to help
caseworkers and clients with necessary functions related to the end of Medicaid.
.Continuous Enrollment.

•  Eligibility Changes for TANF Category - To design and develop system modificatioris
related to TANF eligibility, which is in the process of being expanded to include non-
relative caregivers (court appointed guardians).

Summer P-EBT - To support system changes to distribute the Pandemic EBT (P-EBT)
benefits for the summer months supporting the 100% federally funded P-EBT benefit.

Bridges Imaging Support - To provide maintenance and enhancement support for the
mission critical DCYF Bridge Imaging applications initially implemented by the vendor
and currently unsupported.

Call Center Enharicements - To migrate the call center solution to the cloud and
configure the IVR flows based on DHHS needs. The current call center and IVR solution
has reached end-of-life and will no longer be supported by Cisco without an upgrade.
This project Is required to sustain call center and IVR functionality.

DHHS utilizes New HEIGHTS to consolidate and replace siloed legacy systems, automate
manual tasks that support multiple caseloads, case management, reporting, and system
Interfaces, and client engagement and commuhlty stakeholder engagement through the NH
EASY Gateway to Services self-service web portal, and improve person- and famlly-cenlric
care through enhanced interoperability.
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His Excellency. Oovemor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

New HEIGHTS supports approximately 800,000 daily transactions, with approximately
1,300 Department users for approximately 327.000 NH citizens who wilt be served between
Governor and Executive Council approval of Amendment #1 through June 30, 2025.

The Department vyill monitor services by:

•  Reviewing vendor reporting processes and systems for data integrity.

Performing file reviews to ensure vendor compliance with state and federal laws and
rules in the administration of the contract.

*  Assessing vendor compliance vrith applicable contract objectives and requirements.

Should the Oovemor ar>d Coundl rK)t authorize this request, the Department will be unable

to fulfill its mission to the citizens of New Hampshire, as it ̂ 11 not be compliant with State and
Federal mandates, and will be unable to provide some of these services due to APS, Medlcaid
Waiver and Call Center systems end-of-life expiration. Area served: Statewide.

Sourda of Federal Funds: Assistance Listing Number, formerly CFDA #94.558. FAIN
#2201NHTANF; formerly CFDA #10.649; FAIN #234NH453S9007: formerly CFOA #10.58. FAIN
#228NH300S6031: formerly CFDA #93.778, FAIN #2201NHMEDICAID; formerly CFDA
#93.658, FAIN #2201NHFOST, GOFERR ARPA Funds and General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted.

§iJ(s
Denis Goulet

Commissioner

Department of Information Technology

Lcn^. Weaver
Interim Commissioner

Tht DtporlrMni ofHtalth and Humcn Servictt' Miuion u to join communitiu end familits
in preuiding epportunitiu for cilittnt lo aehitve health and intitpendenet.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2^
www.nh.gov/doit

Denis Couict

Commissioner

March 7, 2023

Lori Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

95 Pleasant Street.,
Concord, NH 03301

Dear Commissioner Weaver:

.This letter represents foirnal notification that the Department ofinfonnarion Technology (DolT)
has approved your agency's reqitest to enter into a contract amendment with Deloilte Consulting, LLC, as
described below and referenced as DolT No. 2020-095 A.

The purpose of this request is for continued maintenance and to build off the existing New
HEIGHTS infrastructure for greater system efficiencies.

he Total Price Limitation will increase by $14,225,583 for a new Total Price Limitation of • •
$37,726,005.40, effective upon Governor and Council approval from April I, 2023 with
no change to the contract end date of September 30, 2025.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2020-095A

RID#53489

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow'



OocuS^n Envelope ID: BCE8E979-P0F9-4BFC-9761-O502E0S38509

Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #1 to the New

HEIGHTS Maintenance Contract

This 1st Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#r. is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Deloitte Consulting LLP. (hereinafter
referred to as "the Contractor"), a limited liability partnership organized under the laws of the State of
Delaware with a place of business at 30 Rockefeller Plaza, New York, NY 10112.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 2, 2022 (Item #34), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified;

WHEREAS, pursuant to the General Provisions, Paragraph 17, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to Increase the price limitation and modify the scope of services to support
continued delivery of and enhancements of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Modify Form P-37, General Provisions. Block 1.4, Contractor Address, to read:
30 Rockefeller Plaza

NewYork, NY 10112

2. Modify Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$37,726,005.40

3. Modify Part 3 - Information Technology Exhibits, Exhibit B - Scope of Services. Section 1.1,
General Project Assumptions, by adding paragraph h), to read:

h) The Contractor shall provide additional services aS defined in Part 3 - Information
Technology Exhibits. Exhibit 0-Administrative Services, Section 5, Attachment A-1
New HEIGHTS Statement of Work for Amendment 1 Enhancements, which is attached
hereto and incorporated by reference herein.

4. Modify Part 3 - Information Technology Exhibits, Exhibit C - Price and Payment Schedule.
Section 1 Payment Schedule, Subsection Section 1.1 Contract Type, Pricing Worksheet Table,
in its entirety with Attachment 8-1 New Heights Maintenance, Operations, and Enhancements,
RFP-2023-DEHS-01-NEWHE (2020-095) Amendment 1, which is attached hereto and
Incorporated by reference herein.

Page 1 of 3 Contractor Initials.

^ . 3/7/2023
Date
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract, not inconsistent with this Amendment #1. remain In full force and
effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

3/7/2023

Date

State of New Hampshire
Department of Information Technology

PuAis
v_nr>c»ti

OoajSiQfltd br;

is Mdi

Denis Goulet

Commissioner

State of New Hampshire
Department of Health and Human Services

3/7/2023

Date

G-DoeaSlQMd br*.
-e2ftC0ccBie4Mt«..

Name: xaren Hebert

Division Director

3/7/2023

Date

Deloitte Consulting LLP
OocwS>on«4 by:

»OMgocrboot«i'

Name: Scott workman

Managing Director

Page 2 of 3
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed.by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

ty:

? AST imA

3/8/2023 fcJujVrttio

Date Name: Robyn cuarino

Attorney.

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Page 3 of 3
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.  New Hampshire

Department of Health and Human Services

Attachment A-1 New HEIGHTS

Statement of Work for
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

Contents

1  tNTRODUaiON 3
1.1 New HEIGHTS Background...
1.2 Purpose ;••••

2  FUNaiONAL REQUIREMENTS FOR ENHANCEMENTS 5
2.1 Process and Technology Improvement Grant (PTIG) •; ^
2.2 Appeal and Fair Hearing Management ..,...^.....5
2.3 Adult Protective Services (APS) Modernization

2.3.1 Intake...;.;....;;......... - -6
2.3.2 Investigation and Risk Assessment 6
2.3.3 Case Management 6
2.3.4 Interfaces & Provider...... ..v.,...:........,...; ...6
2.3.5 Accessibility Testing and Security Review.;.............;.... ;■ .6
2.3.6 Training and Change Management.........: ••.•.v.v:. v - ̂

2.4 Medicaid Waiver Support.;....,. 7
2.4.1 Early Support and Services (ESS) ;7
2.4.2 DO/ABO Rate Changes and Conversion V""?
2.4.3 DAAD's Payment Maintenance..... .,.,..,......^........^........7
2.4.4 • CFI Enhancements 7

2.5 COVID-19 Unwind Support .v.,;;;.;.-..-....:;.....;..:. 8
2.6 Eligibility Changes for TANF Category * . 8
2.7 Summer Pandemic EOT..... ..v................. .....................'.........8
2.8 Bridges Imaging Support 8
2.9 Call Center Enhancements —^ -S

3  PROJEa MANAGEMENT PLAN.
4  ASSUMPTIONS;...
5  . MILESTONES ;.... v....;:;...;....; ;..;;y,....,ll
6  DELIVERABLES....;..;.v^..;;:.,;......;V;:.. 12
Exhibit - A (Adult Protective Services - APS).....,. .,... ...........14
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system Is the backbone of the eligibility determination and case

management for the New Hampshire Department of Health and Human Services (OHHS).

New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,

determine eligibility, issue benefits, manage cases, and complete redeterminations. It

^  automates more than 125 public assistance program variations. Including 55 different

Medicaid categories with 242,000+ Medicaid consumers and manages approximately "*$1.5

billion in annual benefits for SNAP and Cash programs. New HEIGHTS is a fully integrated

eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

New HEIGHTS case management includes Long Term Supports and Services (LTSS) Medicaid

waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully,

integrated with New HEIGHTS and enables clients and providers to access many programs

and functions via self-service. Including screening for potential eligibility, apply, change

reporting, appointment scheduling, redeterminatipn, check benefit status, online client

notices, upload of documents directly to case workers, status of documents, list of

verifications needed to be provided, ability to sign up for e-mails and text^messages, and

much more. The NH EASY provider portal supports LTSS medical eligibility determination,

assessments, service planning and prior authorization. Including HC8C and Nursing home

services, service authorization planning, presumptive eligibility, Foster Care & Adoption

Parents referrals, and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning

and indexing, document workflow, and enterprise content management. The document

imaging solution also supports scanning & indexing documents for Child Welfare and Child

Support systems. New HEIGHTS supports extensive interfaces.with federal and state systems

such as the Federally Facilitate Marketplace (FFM), SSA, CMS, NEC5ES (New England Child

Support), MMIS, and Bridges (Child Welfare). The New HEIGHTS Enterprise Business

Intelligence (E6I) platform supports reporting, and executive dashboards.

Page 3 of 19 * Contractor Initials
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

i.2 Purpose
This scope of services supports;

Process and Technology Improvement Grant (PTIG) - This competitively awarded grant scope

enable DHHS to increase the digital accessibility and adoption among SNAP applicants and

client by understanding the barriers and enablers to Identify the targeted population, and

design a tailoring outreach based on the enhanced understanding to remove the above barriers

and reach more clients using digital channels.

Appeal and Fair Hearing Management - The project Include designing and Implementing a

digital solution to manage Appeals and Fair Hearing processes for the Bureau of Family

Assistance processes and coordination with the appeals unit.

Adult Protective Services (APS) Modernization - The modernization extends the eligibility and

Enrollment system changes made for LTSS to Include Adult Protective Services (APS) eligibility,

intake, investigation, case, and service management In New HEIGHTS and NH EASY to provide

end-to-end visibility.

Medicaid Waiver Support - The scope includes system changes to integrate Early Supports and

Services (ESS), DD/ABD Rate Changes and Conversion, OAADS Payment Maintenance, and other

defined changes required to support the CFI Waiver program.

COVID-19 - DHHS needs to make Eligibility and Enrollment system changes to mitigate the

impact of COVID-19 on citizens through.the benefit programs supported by New HEIGHTS. The

project scope includes an extended duration based on the anticipated COVID-19 public health

emergency (PHE) extension and Medicaid Unwind's additional scope of services. The scope also

includes supporting defined activities to help caseworkers and clients with the cessation of the

continuous Medicaid coverage during the COVID-19 emergency period.

Eligibility Changes for TANF Category - DHHS needs to make Eligibility and Enrollment system

.  changes to expand TANF eligibility to non-relative caregivers (court appointed guardians).

Summer P-EBT- The scope includes system changes for the Pandemic EBT (P-EBT) benefits for

the summer months. . '

Bridges Imaging Support - The scope includes providing maintenance and enhancement

support for Bridge.lmaging applications.

Call Center Enhancements - The scope includes migrating the call center solution to the cloud

and configure the IVR flows based on DHHS needs.
f  OS

S(*'
Page 4 of 19 Contractor Initials 3^7
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STATE OF NEW HAMPSHIRE

Oepartnnent of Health and Human Services (OHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

2 FUNCTIONAL REQUIREMENTS FOR
ENHANCEMENTS

The scope of work is comprised of multiple projects summarized in Section 1 above and
defined below:

2.1 Process and Technology Improvement Grant (PTIG)

The project scope Includes analysis of digital accessibility and adoption behavior patterns
among SNAP applicants and clients by:

•  Understanding barriers and enablers using analytics (e.g., rural, income, age, language,
ethnicity) to identify population cohorts and participation rates, and client
survey/interviews to understand why they do or do not subscribe to digital channels.

•  Designing and implementing tailored outreach based on barrier identification for NH
EASY, and text/e-mail strategies providing enhanced coaching and nudging that
promote digital adoption throughout SNAP lifecycle.

2.2 Appeal and Fair Hearing Management

The scope of the Appeals & Fair Hearing management project is to automate the manual/offline
processes associated with BFA appeals management and coordination with the appeals unit:

•  Assigning appeals to the appropriate District Office (DO) Supervisor

• Managing, and tracking the status of appeals through the appeal and fair hearing
lifecycle

•  Generating eiectroriics packets and notices

• Withdrawing/resolving appeals.

Additionally, the project includes changes to NH's online self-service portal, NH EASY, to allow clients to
submit an appeal from their self-service accounts.

2.3 Adult Protective Services (APS) Modernization

This project includes the Bureau of Elderly and Adult Services' (SEAS) eligibility determination,
intake, investigation, case and service authorization processes for Adult Protective Services

(APS) populations by Integrating with the New HEIGHTS system, where other Long Term Care
services are hosted. The following functionalities will be developed and Implemented as a part

of this initiative.

The scope is summarized below and Is based on replacement of the identified screen and^-—oa
report functions as listed in Exhibit-A with in-klhd functionality integrated in New HEIGHTS^d)

Page 5 of 19 Contractor Initials 3
Date
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

2.3.1 Intake

The project will enable BEAS to capture incident reporting, gathering Informatlpn,
determine the type (call log, information & referral, non-protective, and protective),
route for further investigation, and track the calls to ensure timely processing.

2.3.2 Investigation and Assessments

This set of functionalities will enable BEAS to conduct the investigation, manage
assessments, and determine the disposition or determination for each of the calls
collected In the Intake phase. The Structured Decision Making (SDM) assessment
functionality includes invoking SDMs as needed to conduct Intake, Safety, Risk, and

. Strengths and Needs assessments. The Plan and Services functionality includes
determining the plan and services based on needs of the individual.

2.3.3 Case Management

This functionality will allow BEAS and service providers to have dashboards to track APS
individuals, two-way communication between agencies, conduct reassessments, claims
search, generate notices/letters, provide operational reports, and converting and loading
data from the current legacy system. Options, to New HEIGHTS.

2.3.4 Interfaces & Provider

This functionality will allow the system to send the service authorization information to
the Options system for claims processing, receive the claims information from Options
for APSW reference, send/receive provider enrollment information from Options and
manage providers.

2.3.5 Accessibility Testing and Security Review

The scope of this project includes:

•  Executing the accessibility review on the new system.

•  • Running static and dynamic security assessment resolution for security
vulnerabilities identified through the current New HEIGHTS and NH EASY testing

protocols.

2.3.6 Training and Change Management

The scope of this project includes providing training and change management for BEAS
staff and other Agencies. Additionally, the scope also includes the staff augmentation to
support functional and testing support for this system development based on hours^s^
defined in Section 5 Milestones. SO)

Page 6 of 19 Contractor lnitials_j^t^y^2 3
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A>1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

2.4 Medicaid Waiver Support

The scope of services .is comprised of multiple projects as defined below:

.2.4.1 Early Supports and Services (ESS)

The project Includes enhancement to the NH EASY application to add the functionality for Early

Supports and Services (ESS) for children under 3 requiring additional support including

Medicaid and non-Medicaid based children. This includes building the Individualized Family

Service Plan (IFSP), building reports and search screens for both BOS and program agencies, and

system access for families.

2.4.2 DD/ABD Rate Changes and Conversion
The project indudes converting the current service authorizations for 00, ABO, and IHS service's to a
new rate structure and building the system to support that functionality to satisfy the CMS corrective'

action plan for BDS and be In compliance with 42 CFR §447.10 direct pay rules. This also includes

, splitting current service authorizations to one authorization per service, adding in the rendering
provider, and pro-rating units and amount based on various factors.

2.4.3 DAADS Payment Maintenance

The scope of this project to enhance the DO/ABO system to maintain data for the monthly

Designated Area Agency Delivery System (DAADS) payment for each Area Agency and develop

the Interface with MMIS for payments.

2.4.4 CFI Enhancements

The scope of this project is to automate two functions that are currently performed manually

by submission of paper forms and spreadsheets and to also enhance existing functionality to

meet business needs.

•  Automate the Individual Service Agreement (ISA) for Choices for Independence (CFI)
home and community-based services waiver program and integrate with New HEIGHTS
and NH EASY CFI processes. This would significantly increase the accuracy of
determining services needed for CFI clients annually.

•  Automate the request for an exception (waiver) to the CFI waiver by the case managers

for consideration by the BEAS Long Term Care Staff. Automating the process will

improve the information security for Pll and PHI, more timely decisions using automated
decision trees, and decrease delays in service delivery by systematically tracking the

requests from submission to disposition.

Enhance the existing functionality include updates due to CFI rule and waiver updates,
processing of appeals, processing of change of status forms, dashboard updates for
document and correspondence processing, tracking status of service authorization
requests for environmental modifications and specialized medical equipment, ann i

Page 7 of 19 • Contractor Initials
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

redeterminatlon and plan bridging, and nursing facility, and CF.I discharge tracking.

2.5 COVID-19 Unwind Support

This project includes implementing the functionality to support the cessation of the continuous

Medicaid coverage for the Federal COVID-19 emergency period:

•  Notifications to pending ineligible and overdue redeterminatlon population on the
possible loss of Medicaid coverage due to failure to redeterminatlon or verification
documents.

•  Redistributing the redeterminations based on DHHS PHE unwind specifications and to
automate closures for failure to submit the redeterminatlon applications.

•  Implementation of New HEIGHTS 360 dashboard prioritization rules for unwinds tasks.

•  Auto-processing over Age/Medicare Recipient terminations.

•  Notifying clients and providers wh^ose spenddown cases have been opened for
continuous coverage that they must now submit medical bills to reopen.

•  Sending emails and.text messages informing households impacted by the end of
continuous Medicaid coverage of their redeterminatlon and verification responsibilities.

2.6 Eligibility Changes for TANF Category

This project includes Eligibility and Enrollment system changes to expand TANF eligibility to

non-relative caregivers (court appointed guardians}, including the required changes to the .

standard filing unit (SFU) and eligibility determination and. benefits calculation (EDBC)

processes.

2.7 Summer Pandemic EBT

The project includes changes required to deliver Summer Pandemic EBT (P-EBT) benefits to the
children who were eligible for free or reduced-price school meals due to the pandemic. The

activities include automatically issuing P-EBT benefits for clients known to New HEIGHS,

supporting client applications via NH EASY, processing benefits for this population, noticing

clients, the EBT file submission and generating reports for financial reconciliation.

2.8 Bridges Imaging Support

the scope Includes providing maintenance and enhancement support for Bridges Imaging
Angular Java application and the Mulesoft ESB application seivices.

2.9 Call Center Enhancements

Page 8 of 19 Contractor Initials n i-jrinpi
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

The scope includes collaboration with DHHS to evaluate options for call center cloud migration

and based on that outcorne developing the call center and IVR flows providing in-kind ■

functionality equal to the current on-premises solution and/or working with the State

collaboratively to acquire the specified cloud call infrastructure and to support transition of the

New HEIGHTS API's for IVR to the new platform as jointly agreed by the parties following the

assessment.

3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology

including:

Adherence to the established New HEIGHTS project management and application
development standards and best practices

Lifecycle management and (defect/change) tracking by project

Risk/issue status and tracking using JIRA

Weekly joint delivery and State team lead project status meetings and

Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for
staff housed in the State-provided facility), operations cycle support,
change/configuration management, security scanning, subject matter expertise, and
post implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and
after normal business hours to assist the Contractor's enhanceriient team to

successfully run batch jobs in the Integration and Systems/acceptance test
environments and for implementation support.

c) State staff will complete systems and regression testing with support from the
assigned APS testing staff as defined in Milestone S below.

d) The APS scope does not include the claims/financial functions.

e) The Bridges imaging support does not include support for OnSase, Kofax, the Bridges
PowerBuilder application, infrastructure (hardware/software/network) upgrades or

enhancement services. ' ̂

Page 9 of 19 Contractor
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

f) The State will develop and execute training plans, materials, and programs in support
ofwork associated with thIs'Agreement.

g) Milestone deliverable dates of this agreement and the Project Plan shall be regarded

as estimates. The Contractor shall use diligent efforts to meet such dates and shall

notify theState promptly if significant delays are encountered in completing the

services ordeliverables.

h) DolT and the DolT Technical Service Group (TSG) will complete Installation and initial

configuration of on-premises hardware/software to be deployed In the DolT data

center.

i) The State shall have all necessary authority to commit the State with respect to the

subject matter of this Amendment, Including approval of the requirements to address,

anyapplicable policies, laws, and regulations and of business rules and content.

•09

SO)
Page 10 of 19 Contractor Initials -
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New
-HEIGHTS-and NH EASY Applications. DHHS will work with the Contractor to manage the
functional requirements within the estimates provided in the table below. If the scope of an
individual project causes the Contractor to exceed the hours budgeted, the Department will
work with the Contractor to process scope adjustments, including adjustments across other
projects, in order for the Contractor to complete the cumulative scope of work within the
defined resources constraints (defined by the hours per project in the table below). If

resources are required beyond the exhibit be|ow, the Department will request a change

order or prioritize New HEIGHTS Maintenance Contractor resources to support the
additional effort.

PTIG - Persona-driven Analytics 500.00

PTIG - Persona-driven Survey/Interviews with SNAP Recipients 1,000.00

PTIG - Persona-driven Digital Adoption and Ou.treach'Solution(s) 3,028.71-

Appeal & Fair Hearing Management - File an appeal 455.00

Appeal & Fair Hearing Management - Appeal Dashboard ' 2,003.00

Appeal & Fair Hearing Management - e-Packet 1,062.94

Appeal & Fair Hearing Management - Generate Notices 1,510.96

APS Intake - Intake 4,724.00

APS investigation & Assessment - Investigation 3,979.00

APS Investigation & Assessment - Risk Assessment .4,039.00

APS Case Management - Case Management 4,633.00

APS Case Management - In-App Reports 3,769.00

APS Case Management - Claims Management 3;076.0'0

APS Case Management - Conversion 3,116.00

APS Interfaces & Provider - Interfaces 248.00

APS Interfaces & Provider - Provider Management 2,956.00

APS^SeCMfity -Accessibility Testing & Security Review 2,752.00

APS Change Management - Training 1,040.00

APS,Chang"e Management - Quality Assurance 1,884.52-

Early Supports and Services - ESS Intake & Family Portal 2,124.00 j^'

Page 11 of 19 Contractor Initials.
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

Early Supports and Services - IFSP Signatures 2,459.00

Early Supports and Services - Dashboards & ESS 3,034.00

Early Supports and Services.- Reports &Jnterfaces 2,123.94'

DD/ABD Rate Changes and Conversion - PA Changes and Conversion 4,277.94

DD/ABD DAADS Payment.Maintenance - Track DAADS fja.yments and
Send data to MMIS

1,624;.94

CFI Enhancements - ISA for CFI 3,900.00

CFI Enhancements - CFI Wai.ver Exception 3;2P0.00

CFI Enhancements - CFI Enhancements 2,302.28

COVID 19 PHE'Support" 5546.56

TANF New Category - Online and Eligibility Changes 2,052.00

TANF New Categpry. • Batch Changes 3:i69.00

TANF New Category - Interfaces and Reports 1,491.00

P-EBJ-SumerP-EBT 1,388.00 .

Bridges Dl • Maintenance & Support 899.47

Call-Center Upgrade - Install & Configure 5,348.80

Call Center Upgrade ■ IVR Configuration 2,800.00

Call.Center Upgrade - New.HEIGHTS.IVR'Changes 1,915.00

6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications
agreed by the parties in writing ("Specifications") will be approved by the State, without
condition". Within ten (10) working days from its receipt of a Deliverable, the State will
provide the Contractor with (i) written approval of such Deliverable or (ii) a written
statement of conditional approval (in which case the State will proceed to pay the

Contractor for the'Deliverable) or rejection, which Identifies in reasonable detail the

deficiencies preventing approval without condition (the "Deficiencies"). The review

process begins with receipt of the Deliverable by the State. The date of receipt is the first
working day after the date of delivery to the State.

b) Within five (5) working days of the Contractor's receipt of a notice of Deficiencies, it will
clarify with the State the reasons for conditional approval or rejection. The Contractor ̂ ill
have 30 working days from the end of the clarification period to complete correcti\|b^
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Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

actions in order for such Deliverable to conform in all material respects to the applicable

Specifications. Within five (5) working days of the State's receipt thereof, it will complete
its reviewof the corrected Deliverable and notify the Contractor in writing of acceptance,
conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
(including a Deliverable that was previously conditionally approved or rejected) will be
deenied given bythe State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review
thereof as set forth In this Section, or if the State uses the Deliverable in Production.

d) The Contractor.shall be entitled to rely on Deliverable approval for purposes of
subsequent stages of Contractor's performance.

•Dfi

sw
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Exhibit - A (Adult Protective Services - APS)

The functlonalltY associated with the screens, reports and in-app processes are Included In the

APS system migration to New HEIGHTS and NH EASY applications.

# Functional Description Type Functional Area

1 Legal Representative Screen 2.3.1 Intake

2 Physicians Screen 2.3.1 Intake

3 Client Income Screen 2.3.1 Intake

4 Client History Screen 2.3.1 Intake

5 Non-Protective Intake/lSiR - Non Protective

Individual Demographics

Screen 2.3.1 Intake

6 Non-Protective Intake/l&R - Intake Detail

Contact

Screen 2.3.1 Intake

7 Protective Intake - Alleged Victim

Demographics

Screen 2.3.1lntake

8 LTC Intake Demographics Screen 2.3.1 Intake.

9 LTC-Intake Details Screen 2.3.1 Intake

10 LTC - Intake Outcome Screen 2.3.1 Intake

11 Protective Reports Screen 2.3.1 Intake

12 Protective Intake - Search (SS Only) Screen 2.3.1lntake

13 Non-Protective Intake/IStR - Search (SS Only) Screen 2.3.1 Intake

14 Incomplete Intake Calls Screen 2.3.1 Intake

15 Supervisor - Upcoming Purges (4 tabs) Screen 2.3.1lntake

16 Intake Print contains 16 data windows Screen 2.3.1 Intake

17 Client Assessment Search (LTC/SS) Screen 2.3.2 Investigation and Risk

Assessment

18 Client Assessment • Client Demographics Screen 2.3.2 Investigation and Risk
Assessment

19 Client Assessment - Support Plan Screen 2.3.2 Investigation and Risk

Assessment

20 Client Assessment - Social Service Case Plan Screen 2.3.2 Investigation and Risk

Assessment

21 Client Assessment - Service Auth Screen 2.3.2 Investigation and Risk

Assessment

22 Case Plan-Other Assessments Screen 2.3.2 Investigation and Risk -

Assessment

23 Case Plan-Case Plan Health Status Screen 2.3.2 Investigation and Risk

Assessment

24 Case Assessment-Case Plan Home Assistance Screen 2.3.2 Investigation and Risk
Assessment

sw
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25 Case Plan-Case Plan Personal Assistance Screen 2.3.2 Investigation and Risk
Assessment

26 Case Plan-Service Assessment Screen 2.3.2 Investigation and Risk
Assessment

27 Strength and Needs Assessment/RIMP Screen 2.3.2 Investigation and Risk
Assessment

28 Intake Assessment Screen 2.3.2 Investigation and'Risk
Assessment

29 Summary Document (word document-

probably convert to screen)

Screen 2.3.2 Investigation and Risk
Assessment

30 Structured Decision Making Screen 2.3.2 Investigation and Risk
Assessment

31 Non-Protective Intake/l&R-Intake Details Screen 2.3.2 Investigation and Risk
Assessment

32 Non-Protective lntak€/l8iR - Intake Detail

Letters

Screen 2.3.2 Investigation and Risk
Assessment

33 Protective Intake - Reporter Screen 2.3.2 Investigation and Risk
Assessment

34 Protective Intake - Report Detail Screen 2.3.2 Investigation and Risk
Assessment

35 Protective Intake - Protective Report

Questions

Screen 2.3.2 Investigation and Risk
Assessment

36 Protective Intake - Protective Report

Collaterals

Screen 2.3.2 Investigation and Risk
Assessment

37 Protective Intake - Service Authorizations Screen 2.3.2 Investigation and Risk
Assessment

.38 SDM Risk Assessment - Select Screen 2.3.2 Investigation and Risk
Assessment

39 SDM Risk Assessment Screen 2.3.2 Investigation and Risk
Assessment

40 SDM Safety Assessment and Plan Screen 2.3.2 Investigation and Risk
Assessment

41 Alleged Perpetrators/Appeals Registry
(Alleged Perpetrators • Founded) (Tab 1)

Screen -2.3.2 Investigation and Risk
Assessment.

42 Alleged Perpetrators/Appeals Registry
, (Alleged Perpetrators - Other) (Tab 2)

Screen 2.3.2 Investigation and Risk
Assessment

43 Alleged Perpetrators/Appeals Registry
(Administrative Appeals) (Tab 3)

Screen 2.3.2 Investigation and Risk
Assessment

44 Alleged Perpetrators/Appeals Registry (State
Registry) (Tab 4)

Screen 2.3.2 Investigation and Risk
Assessment

45 Protective Process Dates Screen

I

2.3.2 Investigation and Risk
Assessment

Page 15 of 19 Contractor lnitials_
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46 Work Waiver Request Screen 2.3.2 Investigation and Risk
Assessment

47 Protective Intake - Alleged Perpetrator Screen 2.3.2 Investigation and Risk
Assessment

48 Client Assessment Print contains 16 data

windows

•Screen 2.3.2 Investigation and Risk
Assessment

49 Support Plan Print PB form 1 datawindow
with 2 nested datawindows

Screen 2.3.2 Investigation and Risk
Assessment

50 SDM Strengths and Needs Assessment Screen 2.3.2 investigation and Risk
Assessment

51 Client Assessment - Informal/Additional

Services

Screen 2.3.2 Investigation and Risk

Assessment

52 Non-Protective lntake/l8iR - Source Screen 2.3.2 Investigation and Risk
Assessment

53 DO Voided Service Authorizations Letters Batch 2.3.3 Case Management

54 EAS_TMP_REDO_CURR_AMTJOB . Batch 2.3.3 Case Management

55 EAS_CLOSE_EXP1RED_AUTHJOB Batch 2.3.3 Case Management

56 Vendor Service Auth/lnvoice Letters Batch 2.3.3 Case Management

57 Post Vendor Service Auth Report Process Batch 2.3.3 Case Management

58 Report and Investigation Summary in-App Reports 2.3.3 Case Management

59 Overdue 502 redetermination report -

provider services

In-App Reports 2.3.3 Case Management

60 Overdue 502 redetermination report - 0.0.

Services

In-App Reports 2.3.3 Case Management

6i Upcoming 502 redeterminations due - '
orovider services

In-App Reports 2.3.3 Case Management

62 -Upcoming 502 redeterminations due - D.O.
services

in-App Reports 2.3.3 Case Management

63 Overdue Adult In Home Care [146,176,376)
-0.0 Services

In-App Reports 2.3.3 Case Management :

64 502 Monthly Activity Report - D.O. in-App Reports 2.3.3 Case Management

65 Open District Office Paid Services in-App Reports 2.3.3 Case Management

66 Open District Office Direct Services. in-App Reports 2.3.3 Case Management

67 Open Contract Services In-App Reports 2.3.3 Case Management

68 502 Cumulative Activity Report In-App Reports 2.3.-3 Case Management

69 502 Monthly Activity Report In-App Reports 2.3.3 Case Management

70 72 Hour Contact Report In-App Reports 2.3.3 Case Management .

71 Person Contacted and Contact Type Report In-App Reports 2.3.3 Case Management

72 Protection Investigation Overdue Report In-App Reports 2.3.3 Case Management

73 Protection Report Activity Summary In-App Reports 2.3.3 Case Management

74 Report Victims Developmentaily Disabled Iri-App Reports 2.3.3 Case Managemenf-r-t>»
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75 Victim's Living Arrangement • Founded In-App Reports 2.3.3 Case Management

76 Report Type by 0.0. In-App Reports 2.3.3 Case Management

77 Report Protective Services Needed - Founded In-App Reports 2.3.3 Case Management

78 Report Victim's Living Arrangement In-App Reports 2.3.3 Case Management

79 Site of Allegation - Founded In-App Reports 2.3.3 Case Management

80 Report Site of Allegation In-App Reports 2.3.3 Case Management

81 Report Victim's Age by 0.0. In-App Reports 2.3.3 Case Management

82 Report Victim's Sex by 0.0. In-App Reports 2.3.3 Case Management

83 Source of Reports by 0.0. In-App Reports^ 2.3.3 Case Management

84 Oefermination of report - Founded &

Unfounded

In-App Reports 2.3.3 Case Management

85 Victim's Type of incapacity - Founded In-App Reports 2.3.3 Case Management

86 Victim's Type of Incapacity • Unfounded In-App Reports 2.3.3 Case Management

87 Perpetrator Relationship - Founded In-App Reports 2.3.3 Case Management

88 Report Perpetrator Relationship In-App Reports 2.3.3 Case Management

89 Perpetrator's Role - Founded In-App Reports . 2.3.3 Case Management

90 Report Perpetrator's Role In-App Reports 2.3.3 Case Management

91 Perpetrator's Sex-Founded In-App Reports 2.3.3 Case Management

92 Report Perpetrator's Sex In-App Reports 2.3.3 Case Management

93 Perpetrator's Age - Founded In-App Reports 2.3.3 Case Management

94 Report Perpetrator's Age . - • In-App Reports 2.3.3 Case Management

95 Report Victims in imminent Danger In-App Reports 2.3.3 Case Management

96 Perpetrator's Age by Sex - Founded In-App Reports 2.3.3 Case Management

97 Report Perpetrator Age by Sex In-App Reports 2.3.3 Case Management

98 Report Type by D.O. • Founded In-App Reports 2.3.3 Case Management

99 Victim's Age • Founded In-App Reports 2.3.3 Case Management

100 Victim's Sex - Founded In-App Reports 2.3.3 Case Management

101 Victim's Age By Sex - Founded In-App Reports 2.3.3 Case Management

102 Report Household Status of Perpetrator In-App Reports 2.3.3 Case Management

103 Household Status of Perpetrator - Founded • In-App Reports 2.3.3 Case Management

104 Action Taken - Founded - Prot Services Not

Needed

In-App Reports 2.3.3 Case Management

105 Report Victim's Age By Sex In-App Reports 2.3.3 Case Management

106 Action Taken - Unfounded - Prot Services

Not Needed

In-App Reports 2.3.3 Case Management

107 Action Taken - Founded - Prot Services

Needed

In-App Reports 2.3.3 Case Management

108 Action Taken - Unfounded - Prot Services

Needed

In-App Reports 2.3.3 Case Management

109 Report Referred to A.G. In-App Reports 2.3.3 Case Managemen

Page 17 of 19 Contractorlnltials
,^,73/772023



DocuSIgh Envelope 10: BCEBF979-FOFS-4BFC-9761-O5O2EO5305O9

STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS),
Attachment A-l New HEIGHTS Statement of Work for Amendment 1 Enhancements

110 Letters / Emails - Alleged Perpetrator Screen 2.3.3 Case Management

111 Law Enforcement Information Screen 2.3.3 Case Management

112 Supervisor-• l&R Alerts Screen 2.3.3 Case Management

113 Central Intake Supervisor - Assignments Screen 2.3.3 Case Management

114 Supervisor - Assignments Screen 2.3.3 Case Management

115 Supervisor - Pending Investigations/Non-
Protective Assessments

Screen 2.3.3 Case Management

116 Supervisor - Cases to Be Opened Screen 2.3.3 Case Management

117 Supervisor - Workload: Open Cases Screen 2.3.3 Case Management

118 Supervisor Workload - Unrouted Service

Authorizations

Screen 2.3.3 Case Management

119 Supervisor Workload - Unapproved Safely
Assessments

Screen 2.3.3 Case Management

120 Supervisor Workload * Unapproved Risk

Assessments

Screen 2.3.3 Case Management

121 Supervisor Workload - Unapproved S&N

Assessments

Screen 2.3.3 Case Management

122 Supervisor -Approvals Screen 2.3.3 Case Management

123 Supervisor-Approvals: Protective

Investigation Sign-Offs

Screen 2.3.3 Case Management

124 Supervisor -Approvals: Non-Protective

Intakes

Screen 2.3.3 Case Management

125 Supervisor-Approvals: Case Closings Screen 2.3.3 Case Management

126 Supervisor-Approvals: Service

Authorizations

Screen 2.3.3 Case Management

127 6EAS Options - Supervisor Reports Screen 2.3.3 Case Management

128 Report Criteria Screen 2.3.3 Case Management

129 Individual Merge (Unknown screen - no
access)

Screen 2.3.3 Case Management

130 Report Criteria (Invoice Unit Tracking Report) Screen 2.3.3 Case Management

131 NAPIS State Program Report Screen 2.3.3 Case Management

132 Unapproved Service Authorization Screen 2.3.3 Case Management

133 Supervisor Workload • Unapproved Safety
Assessment

Screen 2.3.3 Case Management

134 Client Assessment - Service Authorization Screen 2.3.3 Case Management

135 Claims Search Screen 2.3.3 Case Management

136 Claim History Screen 2.3.3 Case Management

137 Claim Details Screen 2.3.3 Case Management

138 Client Budget Inquiry Screen 2.3.3 Case Management

139. Service Rate History Screen 2.3.3 Case Managemenf^—o»
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140 New screen Screen 2.3.3 Case Management

141 Funding Category Maintenance Screen 2.3.3 Case Management

142 Claims History Offline Prepayment Update Screen 2.3.3 Case Management

143 Daily Process to export data to EDW Interfaces 2.3.4 Interfaces & Provider

144 RealTime Interface with Options Web for
Service Auth

Interfaces 2.3.4 Interfaces & Provider

14S Weekly Import Claims history from Options

Web

Interfaces 2.3.4 Interfaces & Provider

146 Daily Import Provider Enrollment for APS

services

Interfaces 2.3.4 Interfaces & Provider

147 Provider Search Criteria Screen 2.3.4 Interfaces & Provider

148 Provider Search Results Screen 2.3.4 Interfaces & Provider

149 Credit/Balance Details Screen 2.3.4 Interfaces & Provider

150 Provider Auth Search Parameter Dates Screen 2.3.4 Interfaces & Provider

151 Provider Auth Search Result Screen 2.3.4 Interfaces & Provider

152 Vendor Provider Enrollment Request Screen 2.3.4 Interfaces St Provider

153 Provider Enrollment Screen 2.3.4 Interfaces St Provider '

154 W-9 Screen 2.3.4 Interfaces St Provider

155 A-22 Screen 2.3.4 Interfaces St Provider

156 Addresses Screen 2.3.4 Interfaces St Provider

157 Vendor List - Screen 2.3.4 Interfaces St Provider

158 Accessibility Testing Security 2.3.5 Accessibility Testing and

Review Security Review

159 Dynamic Security Assessment Security

Review

2.3.5 Accessibility Testing and

Security Review

160 Quality Assurance Support Staff Aug 2.3.6Training and Change

Management

161 Create Training Material Training 2.3.6 Training and Change

Management

Page 19 of 19 Contractor jnilials_
Date



OocuSign Envelope ID: BCE8F979-FOF»4BFC-9761-D502E0538509

STATE OP NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 1

Payment

No.
Deliverable Description Invoice Date Payment Amount St Piscal'Vr Totals

Fed Fiscal Yr

Totals

1 Maintenance and Enhancements - October 2022 10/31/2022 $625,012.30. $625,012.3.0 $625,012.30

2 Maintenance and Enhancements - November 2022 11/30/2022 $625,012.30 $1,250,024.60 $1,250,024.60

3 Maintenance and Enhancements - December 2022 12/31/2022 $625,012.20 $1,875,036.80 $1,875,036.80

4 Maintenance and Enhancements - January 2023 1/31/2023 $625,012.30 $2,500,049.10 . $2,500,049.10

5 Maintenance and Enhancements - February 2023 2/28/2023 $625,012.30 $3,125,061.40 $3,125,061.40

6
Appeal & Fair Hearing Management • File an Appeal - •
Requirements & Design

3/17/2023 $10,162.43 $3,135,223.83 $3,135,223.83

7
Appeal & Fair Hearing Management - Appeal
Dashboard - Requirements & Design

3/17/2023 $44,737.01 . $3,179,960.84 $3,179,960.84

8
Appeal & Fair Hearing Management - e-Packet -

Requirements & Design
3/1-7/2023 $23,740.71 $3,203,701.55 $3,203,701.55

9
Appeal & Fair Hearing Management - Generate

Notices - Requirements & Design
3/17/2023 $33,859.86 $3,237,561.41 $3,237,561.41

10 P-EBT - Summer P-EBT - Requirements & Design 3/17/2023 $31,001.00 $3,268,562.41 $3,268,562.41

11 •Maintenance and Enhancements - March 2023 3/31/2023 $625,012.20 $3,893,574.61 $3,893,574.61

12
Appeal & Fair Hearing Management - File an Appeal -
Construction & Unit

3/31/2023 $47,424.65 $3,940,999.26 $3,940,999.26

13
Appeal & Fair Hearing Management - Appeal

Dashboard - Construction & Unit
3/31/2023 $208,772.69 $4,149,771.95 $4,149,771.95

14
Appeal 8i Fair Hearing Management - e-Packet -
Construction & Unit • ■

3/31/2023 $110,789.98
1

$4,260,561.93 . $4,260,561.93

.  15
Appeal & Fair Hearing Management - Generate

Notices - Construction & Unit
3/31/2023 1 $158,012.68 $4,418,574.61 $4,418,574.61

..—OS
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STATE OF NEW HAMPSHIRE
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Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 1

Payment

Np;
Deliverable Description Invoice Date Payment Amount' St Fiscal Yr Totals

Fed Fiscal Yr

Totals

16

DD/ABO Rate Changes and Conversion • PA Changes
and Conversion - Requirements 8i Design 3/31/2023

$95,549.13 $4,514,123.74 $4,514,123.74

17 P-EBT - Summer P-EBT - Construction & Unit 3/31/2023 $144,671.00 $4,658,794.74 ' $4,658,794.74

18

Appeal & Fair Hearing Management - File an Appeal -

Systems Testing 4/14/2023
$6,774.95 $4,665,569.69 $4,665,569.69

19

Appeal & Fair Hearing Management - Appeal
Dashboard - Systems Testing 4/14/2023

$29,824.67 $4,695,394.36 $4,695,394.36

20

Appeal & Fair Hearing Management - e-Packet -

Systems Testing 4/14/2023
$15,827.14 $4,711,221.50 $4,711,221.50

21

Appeal & Fair Hearing Management - Generate

Notices - Systems Testing 4/14/2023
$22,573.24 $4,733,794.74 $4,733,794.74

22

OD/ABD Rate Changes and Conversion - PA Changes
and Conversion - Construction & Unit 4/14/2023

$445,895.94 $5,179,690.68 $5,179,690.68

23 P-EBT - Summer P-EBT - Systems Testing 4/14/2023 $20,667.00 $5,200,357.68 $5,200,357.68

24

Appeal & Fair Hearing Management - Fiie an Appeal -
Implementation 4/28/2023

$3,387.47 $5,203,745.15 $5,203,745.15

25

Appeal & Fair Hearing Management - Appeal
Dashboard - Ihiplementation 4/28/2023

$14,912.33 $5,218,657.48 $5,218,657.48

26

Appeal & Fair-Hearing Management • e-Packet -
Implementation 4/28/2023

$7,913.57 $5,226,571.05 $5,226,571.05

27

Appeal & Fair Hearing Management - Generate
Notices - Implementation 4/28/2023

$10,536.52 $5,237,107.67 $5,237,107.67

28 P-EBT - Summer P-EBT - Implementation . 4/28/2023 $10,334.00 $5,247,441.67 $5,247,44^^^
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Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS^l-NEWHE (2020-095)

AMENDMENT 1

Payment

No.
■DeJiyerable Oescriphon* Invoice Date Payment Amount St Fjscal.Yr Totals

Fed Fiscal Yr

Totals

29 Maintenance and Enhancements - April 2023 4/30/2023 $625,012.30 $5,872,453.97 $5,872,453.97
30 COVID - COVID Ongoing Support - Period-1 4/30/2023 $103,235.35 $5,975,689.32 $5,975,689.32

31 Bridges Dl - Maintenance &• Support - Period 1 4/30/2023 $22,321.85 $5,998,011.17 $5,998,011.17

32

DD/ABO Rate Changes and Conversion - PA Changes
and Conversion - Systems Testing 5/12/2023

$63,699.42 $6,061,710.59 $6,061,710.59

33
DD/ABD Rate Changes and Conversion - PA Changes
and Conversion - Implementation 5/26/2023

$31,840.51 $6,093,551.10 $6,093,551.10

34 "Maintenance and Enhancements - May 2023 5/31/2023 $625,012.30 $6,718,563.40 $6,718,563.40
35 COyiD - COVID Ongoing Support - Period-2 5/31/2023 $103,235.35 $6,821,798.75 $6,821,798.75

36

DD/ABD DAADs Payment Maintenance - Track
OAADs Payments and Send data to MMIS -
Requirements & Design 6/2/2023

$36,294.38 $6,858,093.13 $6,858,093.13

37

PTIG - Persona-Driven Analytics - Requirements &
Design 6/5/2023

$11,167.50 $6,869,260.63 $6,869,260.63

38

PTIG - Persona-Driven Survey/Interviews with SNAP
Recipients - Requirements & Design 6/5/2023

$22,335.00 $6,891,595.63 $6,891,595.63

■  39 Maintenance and Enhancements • June 2023 6/30/2023 $625,012.20 $7,516,607.83 $7,516,607.83

40

DD/ABD DAADs Payment Maintenance - Track
DAADs Payments and Send data to MMIS
Construction 8t Unit 6/30/2023

$169,373.75 $7,685,981.58 $7,685,981.58 ■

41 COVID - COVID Ongoing Support - Perlod-3 6/30/2023 $103,235.35 $7,789,216.93 $7,789,216.93
42 Bridges Dl - Maintenance & Support - Period 2 6/30/2023 $22,321.83 $7,811,538.76 $7,811,531

w
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Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT i .

Payment

No.
Deliverable,Description Invoice Date Payment Amount St Fiscal YrTotals

Fed Fiscal Yr

Totals

43

TANF New Category - Online and Eligibility Changes
- Requirements & Design ■  7/5/2023

$45,831.42 $45,831.42 $7,857,370.18

44

TANF New Category • Batch Changes -

Requirements & Design '  7/5/2023
$70,779.62 $116,611.04 $7,928,149.80

.45

TANF New Category • Interfaces and Reports -

Requirements & Design 7/5/2023
$33,301.49 $149,912.53 $7,961,451.29

46 PTIG - Persona-Driven Analytics - Construction & Unit 7/14/2023 $52,115.00 $202,027.53 . $8,013,566.29

47

PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Construction & Unit 7/14/2023
$104,230.00 $306,257.53 $8,117,796.29

48

TANF New Category - Online and Eligibility Changes

- Construction 8i Unit 7/26/2023
$213,879.96 $520,137.49 $8,331,676.25

49

TANF New Category - Batch Changes - Construction

& Unit 7/26/2023
'  $330,304.87 $850,442.36 $8,661,981.12

SO

TANF New Category - Interfaces and Reports -

Construction & Unit 7/26/2023
$155,406.93 $1,005,849.29 $8,817,388.05

51 Maintenance and Enhancements - July 2023 7/31/2023 $646,852.27 $1,652,701.56 $9,464,240.32

52 COVID - COVID Ongoing Support - Period-4 7/31/2023 $106,354.83 $1,759,056.39 $9,570,595.15

53

Call Center Upgrade - Install & Configure -

Requirements & Design .  8/4/2023
$119,690.48 $1,878,746.87 $9,690,285.63

54

Call Center Upgrade - IVR Configuration -

Requirements 8i Design 8/4/2023
$62,538.00 $1,941,284.87 $9,752,823.63

55

Call Center Upgrade - New HEIGHTS IVR Changes -

Requirements & Design 8/4/2023
$42,771.53 $1,984,056,40 $9,795,595.16

OS

SOU
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DocuSIgn Envelope 10; BCEBF979-F0F9-4BFC-9761-O502E0538509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
. Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS^)l-NEWHE (2020-095)
AMENDMENT 1

Payment

NO,
,  Deliverable Descrlptidn lnyoice,Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

56

DD/ABD DAAOs Payment Maintenance - Track
DAADs Payments and Send data.to MMIS - Systems
Testing 8/11/2023

$24,196.25 $2,008,252.65 $9,819,791.41

57 PTIG - Persona-Driven Analytics - Systems Testing 8/18/2023 $7,445.00 $2,015,697.65 $9,827,236.41

58

PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Systems Testing 8/18/2023
$14,890.00 $2,030,587.65 $9,842,126.41

59

DD/ABD DAADs Payment Maintenance - Track

DAADs Payments and Send data to MMIS -

Implementation 8/25/2023

$12,089.62 $2,042,677.27 $9,854,216.03

60 Maintenance and Enhancements - August 2023 8/31/2023 $646,852.27 $2,689,529.54 $10,501,068.30

61 COVID - COVID Ongoing Support - Period-5 8/31/2023 $53,177.64 $2,742,707.18 $10,554,245.94

62 Bridges DI - Maintenance & Support - Period 3 8/31/2023 $22,321.83 $2,765,029.01 $10,576,567.77

63 PTIG - Persona-Driven Analytics - Implementation 9/1/2023 $3,722.50 $2,768,751.51 $10,580,290.27

64

PTIG - Persona-Driven Survey/Interviews with SNAP

! Recipients - Implementation

(■

9/1/2023
$7,445.00 $2,776,196.51 $10,587,735.27

65
Call Center Upgrade - Install & Configure -
Construction & Unit 9/1/2023

$558,555.'55 $3,334,752.06 $11,146,290.82

66

Call Center Upgrade - IVR Configuration -
Construction & Unit 9/1/2023

$291,844.00 $3,626,596.06 $11,438,134.82

67

Call Center Upgrade - New HEIGHTS IVR Changes -
Construction & Unit 9/1/2023

$199,600.45 $3,826,196.51 $11,637,735.27

68

TANF New Category - Online and Eligibility Changes
- Systems Testing . 9/13/2023

$30,554.28 $3,856,750.79 $11,668,289.55
.-^03

Page 5 of IS
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DocuSign Envelope 10: BCEBF979-F0F9-4SrC*9761-O502E0536509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Ecor>omic and Housing Stability

Attachment B-i
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-20Z3-DEHS-01-NEWHE (2020-095)

AMENDMENT 1

Payment'

No.
peliyerable Description Invoice Date Payment Amount St Fiscal Yr.Totals

Fed Fiscal Yr

Totals

69

TANF New Category - Batch Changes - Systems

Testing 9/13/2023
$47,186.41 $3,903,937.20 $11,715,475.96

70

TANF New Category - Interfaces and Reports -

Systems Testing 9/13/2023
$22,200.99 53,926,138.19 $11,737,676.95

71

TANF New Category - Online and Eligibility Changes
- Implementation 9/27/2023

$15,277.34 $3,941,415.53 $11,752,954.29

72

TANF Nevy Category - Batch Changes -

Implementation 9/27/2023
$23,593.20 $3,965,008.73 $11,776,547.49

73

TANF New Category - Interfaces and Reports -

Implementation 9/27/2023
$11,100.49 $3,976,109.22 $11,787,647.98

74

CFI Enhancements - ISA for CFI - Requirements &

Design 9/29/2023
$87,106.50 $4,063,215.72 $11,874,754.48

75 Maintenance and Enhancements - September 2023 9/30/2023 $646,852.26 $4,710,067.98 $12,521,606.74

76 COVID - COVID Ongoing Support - Period-6 9/30/2023 $53,177.64 $4,763,245.62 $12,574,784.38

77

Call Center Upgrade - Install & Configure - Systems
Testing 10/13/2023

$79,793.65 $4,843,039.27 $79,793.65

1

78

Call Center Upgrade - IVR Configuration - Systems
Testing 10/13/2023

$41,692.00 $4,884,731.27 $121,485.65

79

Call Center Upgrade - New HEIGHTS IVR Changes -
'Systems Testing 10/13/2023

$28,514.35
1

$4,913,245.62 $150,000.00

80 CFI Enhancements - ISA for CFI - Construction & .Unit 10/20/2023 $406,497.00 $5,319,742.62 $556,497.00

81

PTIG ̂  Persona-Driven Digital Adoption and Outreach

So!ution(s) - Requirements & Design 10/27/2023
$67,747.50

i

$5,387,490.12 $624,244.50
?—"
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DocuSIgn Envelope ID; BCEBF979-F0rd^BPC-9761-OS02E0S38SO9

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Otvision of Economic and Houslrtg Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023tDEHS-01-NEWHE (2020-095)
AMENDMENT 1

• Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

totals

82 APS Intake - Intake - Requirements & Design 10/27/2023 S10S,S10.S4 $5,493,000.66 $729,755.04

83"
APS Investigation & Assessment - Investigation -

Requirements & Design 10/27/2023
$88,870.97 $5,581,871.63 $818,626.01

84

APS Investigation & Assessment - Risk Assessment -

Requirements 8c Design 10/27/2023
$90,211.07 $5,672,082.70 $908,837.08

85

APS Case Management - Case Management -

Requirements & Design 10/27/2023
$103,478.06 $5,775,560.76 $1,012,315.14

86

APS Case Management - In-App Reports -

Requirements 8t Design 10/27/2023
$84,180.62 $5,859,741.38 $1,096,495.76

87

APS Case Management - Claims Management -

Requirements 81 Design 10/27/2023
$68,702.46 $5,928,443.84 $1,165,198.22

88

APS Case Management • Conversion - Requirements

8t Design • 10/27/2023
$69/595.86 $5,998,039.70 $1,234,794.08

89

APS Interfaces 8t Provider - Interfaces -

Requirements 8c Design 10/27/2023
$5,539.08 $6,003;578.78 $1,240,333.16

90

APS Interfaces 81 Provider - Provider Management -

Requirements 8t Design 10/27/2023
$66,022.26 $6,069,601.04 $1,306,355.42

91

Call Center Upgrade - Install 8c Configure -
Implementation 10/27/2023

$38,396.82 $6,107,997.86 $1,344,752.24

92

Call Center Upgrade - IVR Configuration -
Implementation 10/27/2023

$20,846.00 . $6,128,843.86 $1,365,598.24

93

Call Center Upgrade - New HEIGHTS IVR Changes -
.Implementation 10/27/2023

$14,257.17 $6,143,101.03 $1,379,855.41

SO)
Page 7 of IS Contractor Initials -^p^2023
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OocuSign Envelope ID: BCEBF979-F0F9^8FC-976l-O502E053a509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1 '

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-20U-DEHS-01-NEWHE (2020^95)
AMENDMENT 1

Payrrient

Wo, '
Oellverable Description Invoice Date Payment Amount St Fiscal.Yf Totals

Fed Fiscal Yr

Totals

94 Maintenance and Enhancements - October 2023 10/31/2023 . $646,852.27 $6,789,953.30 $2,026,707.68

95 COVID - COVID Ongoing Support - Period-7 10/31/2023 $53,177.64 $6,843,130.94 $2,079,885.32

96 Bridges Di - Maintenance & Support - Period 4 10/31/2023 $22,321.83 $6,865,452.77 $2,102,207-15

97 Maintenance and Enhancements - November 2023 11/30/2023 $646,852.27 $7,512,305.04 $2,749,059.42

98 COVID - COVID Ongoing Support - Period-8 11/30/2023 $53,177.64 $7,565,482.68 $2,802,237.06

99

PTI6 - Persona-Driven Digital Adoption and Outreach
Soluti6n(s) - Construction & Unit 12/1/2023

$316,155.00 $7,881,637.68 $3,118,392.06

100

Early Supports and Services - ESS Intake & Family

Portal-- Requirements & Design 12/1/2023
$47,439.54 $7,929,077.22 $3,165,831.60

101

Early Supports and Services - IFSP & SigrSatures -

Requirements & Design 12/1/2023
$54,921.77 $7,983,998.99 $3,220,753.37

102

Early Supports and Services - Dashboards & ESS -

Requirements & Design 12/1/2023
$67,764.'39 $8,051,763.38 $3,288,517.76

103

Early Supports and Services - Reports & Interfaces -

Requirements & Design 12/1/2023
$47,439.54 $8,099,202.92 $3,335,957.30

104 CFI Enhancements - ISA for CFI - Systems Testing 12/1/2023 $58,071.00. $8,157,273.92 $3,394,028.30

105

CFI Enhancements - CFI Waiver Exception -

Requirements & Design 12/1/2023
$71,472.00 $8,228,745.92 $3,465,500.30

106

Early Supports and Services - ESS Intake & Family

Portal - Construction & Unit ,12/29/2023
$221,384.52 $8,450,130.44 $3,686,884.82

107

Early Supports and Services • IFSP & Signatures -

Construction 8t Unit 12/29/2023
$256,301.57 $8,706,432.01 $3,943,186.39

Page 8 of IS Contractor Initials
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OocuSign Envelope ID: BCEBF979-F0F9^BFO9761-DS02E0S38509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-OEHS-01-NEWHE (2020-095)

AMENDMENT 1

Payment

No. ,
Oelivefable Description Invoice Date Payment Amount St Fiscal Yr .l oials

Fed,Fiscal Yr

Totals

108

Early Supports and Services - Dashboards & ESS -

Construction & Unit 12/29/2023
$316,233.82 $9,022,665.83 $4,259,420.21

109

Early Supports and Services • Reports & Interfaces -

Construction & Unit 12/29/2023
$221,384.52 $9,244,050.35 $4,480,804.73

■  110 CFI Enhancements - ISAforCFI - Implementation 12/29/2023 $29,035.50 $9,273,085.85 $4,509,840.23

111

CFI Enhancements - CFI Waiver Exception -

Construction & Unit 12/29/2023
$333,536.00 $9,606,621.85 $4,843,376.23

112 Maintenance and Enhancements - December 2023 12/31/2023 $646,852.26 $10,253,474.11 $5,490,228.49

113 COVID - COVID Ongoing Support - Perlod-9 12/31/2023 $53,177.64 $10,306,651.75 $5,543,406.13

114 Bridges Dl • Maintenance & Support - Period S 12/31/2023 $22,321.83 $10,328,973.58 $5,565,727.96

:  115 Maintenance and Enhancements • January 2024 1/31/2024 $646,852.27 $10,975,825.85 $6,212,580.23

116 COVID - COVID Ongoing Support - Period-10 1/31/2024 $53,177.64 $11,029,003.49 $6,265,757.87

117

PTIG - Persona-Driven Digital Adoption and Outreach

Solutlon(s) - Systems Testing 2/2/2024
$45,165.00 $11,074,168.49 $6,310,922.87

118

PTIG - Persona-Driven Digital Adoption and Outreach

Solution(s) - Implementation 2/23/2024
$21,907.50 $11,096,075.99 $6,332,830.37

119 ' COVID - COVID Ongoing Support - Period-11 2/28/2024 $53,177.64 $11,149,253.63 $6,386,008.01

120 1 Bridges Dl - Maintenance & Support - Period 6 2/28/2024 $22,321.83 $11,171,575.46 $6,408,329.84

121 Maintenance and Enhancements - February 2024 2/29/2024 $646,852.27 . $11,818,427.73 $7,055,182.11

122

APS Change Management - Training - Requirements
& Design 2/29/2024

$23,228.40 $11,841,656.13 $7,078,410.51

123 APS Intake - Intake - Construction & Unit 3/1/2024 $492,382.52 $12,334,038.65 $7,570,793.03

OS
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DocuSign Envelope ID: BCEeF97&-F0Fd-4BFC-9761-D502E0538509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-l

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 1

..Payment

No-.
Deliverable Descriptiori Invoice bate Payment Amount St Fiscal Vr Totals

FedFiscaitYr

Totals

124
APS Investigation & Assessment - Investigation -

Construction & Unit
3/1/2024 $414,731.17 $12,688,414.65 $7,982,238.20

125
APS Investigation & Assessment • Risk Assessment -

Construction & Unit
3/1/2024 $420,984.97 $13,109,399.62 $8,403,223.17

126
APS Case Management - Case Management -

Construction & Unit
3/1/2024 $482,897.59 $13,592,297.21 $8,886,120.76

127
APS Case Management - In-App Reports -

Construction & Unit
3/1/2024 $392,842.87 $13,985,140.08 $9,278,963.63

128
APS Case Management - Claims Management -

Construction 8t Unit
3/1/2024 $320,611.48 $14,305,751.56 $9,599,575.11

129
APS Case Management - Conversion - Construction &

Unit
3/1/2024 $324,780.68 $14,630,532.24 $9,924,355.79

130
APS Interfaces 81 Provider - Interfaces - Construction

.&Unit
3/1/2024 $25,849.04 $14,656,381.28 $9,950,204.83

131
APS Interfaces & Provider - Provider Management - *

Construction & Unit
3/1/2024 $308,103.88 , $14,964,485.16 $10,258,308.71

132
APS Security - Accessibility Testing & Security Review

- Accessibility Testing -1
3/1/2024 , $40,977.28 $15,005,462.44 $10,299,285.99

133
APS Security - Accessibility Testing & Security Review

- Security Review -1
3/1/2024 $163,909.12 $15,169,371.55 1 $10,463,195.11

134
Early Supports and Services - ESS Intake & Family

Portal - Systems Testing
3/8/2024 $31,626.36 $15,200,997.92 $ 10,494,82

StP
Contractor Initials 3^7/20^3

Date
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ObcuSign Envelope 10: BCEBF979-F0F9-4BFC-9761-OS02E053d509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-09S)

AMENDMENT 1

■ Payment

NO;
Deliverable Descriptton Invoice Date Payment Amount St fiscal Yr Totals

Fed'Flscal Yr

Totals

135

Early Supports and Services - IFSP & Signatures -

Systems Testing 3/8/2024
$36,614.51 $15,297,967.60 $10,534,721.98

136

Early Supports and Services - Dashboards & ESS -

Systems Testing 3/8/2024
$45,176.26 $15,343,143.86 $10,579,898.24

137

Early Supports and Services • Reports & Interfaces -
Systems Testing 3/8/2024

$31,626.36 $15,374,770.22 $10,611,524.60

138

CFI Enhancements - CFI Waiver Exception - Systems

Testing 3/8/2024
$47,648.00 $15,422,418.22 $10,659,172.60

139

Early Supports and Services - ESS Intake & Family

Portal - Implementation 3/29/2024
$15,813.18 $15,438,231.40 $10,674,985.78

140

Early Supports and Services - IFSP & Signatures -

Implementation .  3/29/2024
$18,307.25 $15,456,538.65 $10,693,293.03

141

Early Supports and Services - Dashboards & ESS •

Implementation . 3/29/2024
$22,588.13 $15,479,126.78 $10,715,881.16 ■

■ 142

Early Supports and Services - Reports & Interfaces - i

Implemeritation 3/29/2024
$15,804.28 $15,494,931.06 $10,731,685.44

143

CFI Enhancements - CFI Waiver Exception -

Implementation ' 3/29/2024
$23,824.00 ^ $15,518,755.06 $10,755,509.44

144

CFI Enhancements - CFI Enhancements -

Requirements & Design 3/29/2024
$51,425.00 $15,570,180.06 $10,806,934.44

145 Maintenance and Enhancements - March 2024 3/31/2024 $646,852.26 ; $16,217,032.32 $11,453,786.70

146

APS Change Management - Training - Construction &
Unit 3/31/2024

$108,399.20 $16,325,431.52 $11,562,185.90
t—n

SO)
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OocuSign Envelope ID: BCEBF979>F0P^BFC-9761-O502E0S38S09

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 1

ipayment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Tota[s

147

APS Change Management - Quality Assurance -
Testing Support -1- 3/31/2024,

$70,169.13 $16,400,911.71 $11,536,877.73

148 COVID - COVID Ongoing Support - Period-12 3/31/2024 $53,177.64 $16,454,089.35 $11,690,055.37

149

CFI Enhancements - CFI Enhancements - Construction

& Unit 4/26/2024
$239,947.00 $16,694,036.35 $11,930,002.37

150 Maintenance and Enhancements - April 2024 4/30/2024 $646,852.27 $17,340,888.62 $12,576,854.64

151

APS Change Management - Training - Systems

Testing 4/30/2024
$15,485.60 $17,356,374.22 $12,592,340.24

.  152

APS Change Management - Quality Assurance -

Testing Support-2 4/30/2024
$70,169.12 $17,426,543.34 $12,662,509.36

153 Maintenance and Enhancements - May 2024 5/31/2024 $646,852.27 $18,073,395.61 ■ $13,309,361.63

154

APS Change Management - Training -
Implementation 5/31/2024 .

$7,742.80 $18,081,138.41 $13,317,104.43

155

APS Change Management - Quality Assurance -

Testing Support-3 5/31/2024
$70,169.13 $18,151,307.54 $13,387,273.56

156 APS Intake - Intake - Systems Testing 6/14/2024 $70,340.36 1 $18,221,547.90 $13,457,613.92

157

APS Investigation & Assessment - Investigation -
Systems Testing 6/14/2024 !

$59,247.31 $18,280,895.21 $13,516,861.23

158

APS Investigation & Assessment - Risk Assessment •

Systems Testing 6/14/2024
$60,140.71 $18,341,035.92 $13,577,001.94

159

APS Case Management - Case Management -

Systems Testing 6/14/2024
$68,985.37 $18,410,021.29 $13,645,987.31

160

APS Case Management - In-App Reports - Systems

Testing 6/14/2024
$56,120.41 $18,466,141.70 ! $13,702,10f^2»*

C/l\
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DocuSign Envelope ID: BCEBF979-FOF9-4BFC-9761-D502E0538509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stabilitv
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095) .
AMENDMENT 1

' Payment

No.
Deliverable pescriptibn mydice Date payment Amount, St Fiscal Yr Totals

Fed Fiscal Yr

Totajs

161
APS Case Management - Claims Management •

Systems Testing
6/14/2024 $45,801.64 $18,444,726.05 . $13,738,549.60

162
APS Case Management - Conversion - Systems
Testing

6/14/2024 $46,397.24 $18,491,123.29 $13,784,946.84

163
APS Interfaces & Provider - Interfaces - Systems

Testing
6/14/2024 $3,692.72 $18,494,816.01 $13,788,639.56

164
APS Interfaces & Provider - Provider Management -

Systems testing
6/14/2024 $44,014.84 $18,538,830.85 $13,832,654.40

165
APS Security • Accessibility Testing & Security Review

- Accessibility Testing - 2
6/14/2024 $40,977.28 $18,579,808.13 $13,873,631.68

166
APS Security • Accessibility Testing & Security Review
• Security Review - 2

6/14/2024 $163,909.12 $18,743;717.25 $14,037,540.80

i67
CFI Enhancements • CF! Enhancements • Systems

Testing
6/14/2024 $34,289.00 $18,778,006.25' $14,071,829.80

168 APS Intake- Intake - Implementation 6/28/2024 $35,170.18 $18,813,176.43 $14,106,999.98

169
APS Investigation & Assessment - Investigation -
Implementation

6/28/2024 $29,623.65 $18,842,800.08 $14,136,623.63

170
APS Investigation & Assessment - Risk Assessment -
Implementation

6/28/2024 $30,070.35 $18,872,870.43 $14,166,693.98

171
APS Case Management - Case Management -

Implementation
6/28/2024 $34,492.68 $18,907,363.11 $14,201,186.66

... 172
APS Case Management - In-App Reports -

Implementation
6/28/2024 $28,060.20 $18,935,423.31 $14,229,246.86

^c=22.
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OocoSJgn Envelope ID: BCE8F979-F0F9-4BFC-9761-O502E0538509

. STATE OF NEW HAMPSHIRE

Oepaitment of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-O1-NEWHE (2020-095)
•  AMENDMENT 1

Payment

iNo.
Delive'rabieibescription Invoice Date Payment Amount St Fiscal Yr Totals

Fed FiscafYr

Totals

173

APS Case Management • Claims Management -

Implementation 6/28/2024
$22,900.82 $19,020,230.36 $14,256,984.74

174

APS Case Management - Conversion -

Implementation 6/28/2024
$23,198.62 $19,043,428.98 $14,280,183.36

175

APS Interfaces &'Provider • Interfaces -

Implementation • 6/28/2024
$1,846.36 $19,045,275.34 $14,282,029.72

176

APS Interfaces & Provider - Provider Management -

Implementation 6/28/2024
$22,007.42 $19,067,282.76 $14,304,037.14

177

CFI Enhancements - CFI Enhancements -

Implementation 6/28/2024
$17,149.00 $19,084,431.76 $14,321,186.14

178 Maintenance and Enhancements - June 2024 6/30/2024 $646,852.26 $19,731,284.02 $14,968,038.40

179

APS Change Management - Quality Assurance -
Testing Support - 4 6/30/2024

$70,097.82 $19,801,381.84 $15,038,136.22

180 Maintenance and Enhancements - July 2024 7/31/2024 $669,517.33 $669,517.33 $15,707,653.55

181 Maintenance and Enhancements - August 2024 8/31/2024 $669,517.33 $1,339,034.66 $16,377,170.88

182 Maintenance and Enhancements - September 2024 9/30/2024 $669,517.34 $2,008,552.00 1 $17,046,688.22

183 Maintenance and Enhancements - October 2024 10/31/2024 $669,517.33 $2,678,069.33 $669,517.33

184 Maintenance and Enhancements • November 2024 11/30/2024 $669,517.33 $3,347,586.66 $1,339,034.66

185 Maintenance and Enhancements - December 2024 12/31/2024 $669,517.34 $4,017,104.00 $2,008,552.00

186 Maintenance and Enhancements - January 2025 1/31/2025 $669,517.33 $4,686,621.33 . $2,678,069.33

187 Maintenance and Enhancenrients - February 2025 2/28/2025 $669,517.33 $5,356,138.66 $3,347,586.66

188 Maintenance and Enhancements - March 2025 3/31/2025 $669,517.34 $6,025,656.00 $4,017,104.00

189. Maintenance and Enhancements - April 2025 ■  4/30/2025 $669,517.33 $6,695,173.33 1  $4,686,62]l.43os I

SO)
Page 14 of IS Contractor Initials

Date
3/7/2023
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STATE Of NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1'

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 1

Payrnerft,
.No.

De|lyerable Description Invoiceipate Payrnent Amount St Fiscal Yr Totals
Fed Fiscal Yr

Totals

190 Maintenance and Enhancements - May 2025 5/31/2025 $669,517.33 $7,364,690.66 $5,356,138.66

191. Maintenance and Enhancements - June 2025 6/30/2025 ' $669,517.34 $8,034,208.00 $6,025,656.00

192 Maintenance and Enhancements - July 2025 v 7/31/2025 $692,958.93 $692,958.93 . $6,718,614.93

193 Maintenance and Enhancements - August 2025 8/31/2025 $692,958.93 . $1,385,917.86 $7,411,573.86

194 Maintenance and Enhancements - September 2025 9/30/2025 $692,958.94. $2,078,876.80 $8,104,532.80
s- .

"'GrandTdVa)f-_"__ .
.  .f

S37,726;005.40 $37,726,005.40 $217,726,005.40

Page 15 of IS

sw
Contractor initials^^y/2023

Date



OocuSign Envelope ID: BCEeF97»-F0F9^BFC-e761-O502E0S36509 .0CT20'22Rn ^j'OORCVD

STATE OF NEW HAMPSHIRE
DCTAffmEHrOF INFORMATION TEOWpl^

7 Hozen Or, Concord, NH 09301
Fax: 603^2710516 tOO Acoss: 1 •806-73^2964

www.nh.goy/dolt

Deoto Gould
Commfisloner.

KJ

October 20,2022

His Excellency, Ooycmbr Christopher T. Suhunu
and the Hpnoreble Executive Council

State House

Cphcorf, New Hanripshirc 03301

^ipOlJRSTED ACTION

Authorize the Dcpar^cnl of Infohnation Techiiolo^ (DolT),- on behalf of the Department of
Health and Human Servicw (DHHS), Division of Economic and Housing St^ility, to enter into a
Retroactive contract with Deloitte Consulting, LLP., (VC174776), Boston, MA, in Ihp ^ount of
523,500,422.40 to provide maintenance, operations and enhancement services for DHHS's integrated
cligibiiity syjrtcm known as Nw HEIGHTS, and the associated self-serviM jjcrtal known as NH EASY

• Gateway to Services with the option to rcnw for up to three (3) three (3) year terms, effective retroactive
to Scplembtt 30,2022, upon Governor and Executive Council approyal through S^tcmber 30,2025.
100% Qthcr (Agency CUss 27) fup.di: the Agency Class 027 iutd by the DepaHment of Health and
Human Scrvicei'to reimburse DoIT U 57% Fedenil,43% General.

Funds arc available in the followihg account for State Fiscal Year 2023 are anticipated to be
available in State Fiscal Year 2024.thrp'ugh 2026, upon the availability and continued appropriation of
hmds in the fiiture operating budget, with the authority to adjiut-budget Ijnc items, within The price
limitation and encumbrances between stale fiscal years through the Budget Office, if needed and
ju^ified.

CATWEFTMCENCYflAaiVITVi-

ACCbUNTINC UNIT 9- DEPT NAME-

ACENCV NAME -ACCOIOTING
UNIT OBJECT

DESC * '

1

Activt^Cede FYU fVm inri5 FyJ6 To^

O.I-OK)3-010piV769$OOOOp9rT- n(pt
bfe 046'500465 IT Consd-Noii Bew'fii

03950p4J S5>25.II0.40' 17.762,227.2b'$8,034,20100 $2,071,876.80' SZ33bp.l2I.«

EXPLANATION

This request is Rrtrb-.... ^ - .
than thc -ori^W cstabiished U had indlMled. The cdrhplcxity of the .contact; fede^ review"
.rtquiremcriis and staff attrition ali contributed io thc/delay in prescniing at-an carlitSr .Qovcmbr and
ExeculiyeCouhcil meeting.

ynjipvatiw TfidinphgksTf^tpfNewHdmp^^ rombrrpw"
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Kit Cxetflency. Govomof Chftetopher T. 8ununu
cn4 (he Honorable Exacubve Council

Peso 2

The purpose of this request is to provide necessary maintenance to New HEIGHTS, the enterprise
due management system fprDHHS, which supports extensive and complex business functions. As such,
ongoing maintenance and operations of New HEIGHTS is essential to the provision of services to New
Hampshire citizens and the fulfillment of the mission of DHHS, as well as mandates based on State and
Federal requirements. •

DHHS utilizes New HEIGHTS to consolidate and replace siloed legacy systems, automate
manual tasks that suppoitmultiple caseloads, case management, reporting, and system interfaces, and
client engagement and community stakeholder engagement through the NH EASY Gateway to Service
•self-service web portal, and improve person- and family-centric care through enhanced interoperability.

DHHS will monitor services by:

• ■ Reviewing vendor reporting processes and systems for data inicgriiy.

•  Pcrfonning file reviews to ensure vendor corhpliance with state and federal laws and rules
inihe administration of the contract.

• Assessing vendor compliance with applicable contract objectives and requirements.

DHHS selected the Contractor through a competitive bid procas using a Request for-Proposals
(RFP) that was posted on the DHHS's website from Seplcrnbcr 17, 2021 through December 30. 2021.
DHHS received one (I.) response that was reviewed and scored by a team of qualified individuals. The
Scoring Sheet is attached.

As referenced in Part 3, Exhibit A. Special Provisions, Section A. I, Contract Term, Subsection
3.3., of the attached agreement, the parties have the option to extend the agreement for up to three (3)
terms of three (3) additional years each, contingent upon satisfactory delivery of services, available
funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request, services to New Hampshire citizens
and the fuIfiUmcnl of the mission of DHHS, as well as mandates b^ on State and Federal requirements
will not be upheld.

. Respectfully Submitted,

Denis Goulet

Commissioner

^parbnent of Information Technology

\ -

if
Loti AvShibinette

ComR^ioner
Departmen! of Health and Human Services

Dorr #2020-095

RJD: 53489

cc: Michael Williams, DolT IT Managa for DHHS
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=  STATE OF NEW HAMPSHIRE

.. \
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hftzen Dr., Concord, NH 03301

Fax: 603-271-1516 7DD Accesj: 1-800-735.2964

www.nh.gov/doit

DenU Coulet

CorH/n/Ji/o/ier

October 20, 2022

Lori A. Shibincne, Commissiooer
Department of Health and Human Scrviccj
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal.DOtification that the Department of Information Technology
(DoIT) has approved your agency's request for DolT, on behalf of the Department of Health and
Human Services, to enter into a Retroactive contract with Deloine Consulting, LLP., Boston.
MA, as described below and lefcrtnced as DolT 2020-095.

■ The purpose of this contract is for Dcloittc Consulting to provide ongoing maintenance
and support to New HEIGHTS, the enterprise case management system" for DHHS, which

. supports extensive and complex business functions. Ongoing maintenance and operations
of New HEIGHTS is essential to the provision of services to New Hampshire citizens and
the fulfillment of the mission of DHHS, as well as mandates based on Slate and Federal
requirements.

The price limitation for this contract is $23,500,422.40 and shall bccorne effective
retroactive to September 30, 2022, upon Governor and Executive Council approval
through September 30, 2025.

A copy of this letter will accornpany the Department of Information Technology's
submission to the Governor for approval.

Sincerely,

Denis GouJet

DG/ik

DolT #2020-095

.cc: Mike Williams, IT Manager, pofT

"hnovotfve Technologies Todoy for New Hampshire's Tomorrow'



DocuSIgn Envdope ID: 8CEBFe79-P0F9-48FC-9761-D502E0S3eS09

OoeuSign Envdope ID: 4CA2e£$C-2QAMCC1-AF.1(>-B8F94F6EB6BA
FORM NliMBER P-37 (version 12/1,1/2019)

Sub)ect; New Heights Mnlntalnance ond Enhancements (RFP-202J-DEHS-OI*NEWHE)'

Notice; This agrcemem and all of its anachments shall become public upon submission to Governor ond
Executive Council for approval. Any information that is private, conftdential or proprietary must
be clearly identified to the agency and agreed to In writing prior to signing the conincL

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1.1 State Agency Name

Depanment of loformation Technology

1.2 State Agency Address

129'Plea5Bnt Street

Corrcord, KH 03301 -3857

1.3 Contractor Name

Oeloitte Consulting, LLP

1.4 Contractor Address

200 Berkeley Street, 1C* Floor
Bostort, MA 02116

1.5 Contractor Phone

Number

(603) 630-2355

1.6 Account Number

1D03-03 030010-

769S0000

1.7 Corhpletion Date

9/30/2025

1.8 Price Limitation

$23,500,42140

1.9 Contracting OfTicer for State Agency

Denis Goutet

• I.IO Slate Agency Telephone Number

(603)223-5703

I.I 1 Contractor Signature
> —o>cwsi»»<»ri

I SwW OWiwAW lS^i^/2022

1.12 Name aitd Title of ContiaciorSignalory
Scott workman

Managing Director

I.I 3 State Agency Signature

1  ms/mi
^Denis^^oule't' ofStatc Agency Signatory

connlsstoher and cio

1.15 AppfoWbyihTWH Department of Admlnistiaiion, Division of Personnel///opp/rcob/e)

By. Director,On;

1.16 Approval by ilw Attorney General (Form, Substance and Execution)

By. Orr 10/19/2022

1.17 Approval by the Governor and Executive Council Yi/ap;//cob/e/

G&Cltem number G&C Meeting Date;

Page 1 of 4
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CoDtiBctor Initials
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2. SERVICES TO BE PERFORMED. The Stale of New
Hampshire, ociing through the agency Identined in block l.l
("State"), engages contractor identified in blxk 1.)
("ContJBCtor") to peiforrn, and the Cdntrecior shall perform, the
work oraole of goods, or both, identified ond more particularly
described In the attached EXHIBIT B which is incorporated
herein by reference C'Scrvices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Norwiihslanding any provision of this Agnemeni to the
contrary, and subject to the opprovol of the Governor and
Executive Council of the State of New Hampshire, If applicable,
this Agreement, and all obligations ofthe parties hereunder, shall
become effecdve on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the AgreenKnt
shair become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 C'Effcctive Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the EfTectlve Date shall be performed at the sole risk of the
Contractor, end in the event that (his Agreement does not become
effective, the State shall have rto liability to the Contractor,
including without Umiiaiion, any obligation to pay (be
Contractor for any costs IrKurrcd or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, oil obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropnation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appmpriation or availability of funding for this Agreement and
die Scope for Services provided in EXHIBIT B, In whole or in
part In no event shall the Stale be liable for any payments
hereunder in excess of such available appropriated funds. In (he
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right (o reduce or
terminate tlw Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer furtds from any other
account or source to the Account identified in block 1.6 inihe

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAVTH.EI^.
5.1 The contract price, method of payrmnt, and terms of payment
are identified and more partieularly described in EXHIBIT C
which is incorporated herein by ttference.
5.2 The payment by the State of the contract price shall be the
only and the, complete reimbursement to the Contractor for all
expenses, of whatever nature, incurred by the Contractor in.the
performance hereof,and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
•5.3 The State reserves the right .to offscl from any amounts
otherwise payable to the Contractor urtder this Agreement those
liquidated'amounts required or permitted by N.K RSA 80:7
through RSA 80:7-c or any other provision oflaw.
5.4 Notwithstanding any provision in this Agreement to the
contrary, end notwithstanding unexpected circumstances, in no
event shall (he total ofall payments authorized, or actually made
hereunder, exceed (he Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
and REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ell applicable statutes, laws,
regulations, end orders of federal, state, county or municipal
authorities udiich impose any obligation or duty upon (he
Contractor, Including but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement Is
funded in any pan by monies of the United States, the Contractor
shall comply with ail federal executive orders, rules, regulations
and statutes, and with any rules, regulatioRS and Sidelines as the
Stale or (he United Stales issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this A^eement, the Contractor shall not
discriminate against emplo)«e$ o.r applicants for employment
because of race, color, religion, creed, age. sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3, The Contractor agre^ to permit (he State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualifted to.
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months ener the
Completion Date in block 1.7, the Contractor shall not hire, nnd
shall not permit any subcontractor or other person, firm or
corporeiion with whom it Is engaged In a combined effort to
perform the Services to hire, any person who is a State employee
or ofTtcial, who is materially Involved in .the procurament,
administration or perfonrunce of this Agreemeril. This
provision shall survive termination of this Agr^menL
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. ,in the event of any
dispute concerning the interpretation of this Agreement, the
Contracting OfTicer's decision shall be final for the State.

Page 2 of 4 SO)
Contractor loitiais

DatcWn75T22
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$. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the foUowing acts or omissions of the
Contnctor shall constitute en event of default beitunder ("Event
orDdauli"):
8.1.1 faituic to perform the Services satisfoctorily or on
schedule;
8.1.2 (allure losubmitany report required hereunder. and/or
8.1.3 failure to perform any other covenant, term or cortdition of
this Agreemenl
8.2 Upon the occurrence of any Event of Default, the State may
take any orK. or more, or all, of the following acrionsi
8.2.1 give the Contnctor a written notice specifying the Event of
Default and requiring it to be rcnwdied within, in the obsence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the .
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to (he Contractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Slate may
owe to the Coniractorany damages the State suffers by reason of
any Event of Default; an^or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or inequity, or
boiK

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of De^ult, or any subsequent Event of
Default No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
ell of (he provisions hereof upon any further or other Event of
Default Of) the part of the Coniracu>r.

9. termination!
9.1 Notwithstanding paragraph 8, (he State may. at its sole
discretion, terminate (he Agreement for any reason, in whole or
in part, by thirty (30) days written notice to (Ik Coniracior that
the State is exercising its option to terminate (Jv Agreemenl
9.2 In ihe.event of on early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, af (he Staie!s .discretion, deliver to the
Contracting Officer, not later than fifteen (I S) da')« after the date
of termination, a report CTcrmination Report") dcscnbing in
detail all Services performed, and (he contract price earned, io
and including the dale of tehnination. The form, subject matter,
content, and number of copies of the Termirution Report shall

be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's disaetion, the Contractor
shall, within 15 days of notice cfearly termination, develop and

Page

submit to the State a .Transition Plan for services under the
Agreemenl

.  10. DATA/ACtESS/CONFIDEr^lALITY/
PRESERVATION.

10.1 As used in this Agreement, the word "data" shaJI mean all
.information and things developed'or obtained during the
performance of, or acquired or develop^ by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representatiors, computer programs, computer printout, rotes,
lettere, menoranda, papers, and documents, all whether
rmished or unfinished. ,

(0.2 All data and any proper^ which has been received ftom
(he State or purchas^ with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon'termination
of this Agreement forany reason.
10.3 Confidentiality of data shall be governed byKH. RSA
ch3pter9l -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inlhc
performance of this Agreement the Contractor is in all respects
an independent contractor, artd is neither an agent nor en
employee of the State. Neither the Contractor nor any of its
ofTicers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
otheremoluments provided by ihe State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrinen notice, which
shall be provided to the Stale at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Ch^ge -of Control" means ' (a) merger, ■
consolidation, or o transaction or series of related transactions in
which a third parly, together Nvith its affiliates, becomes the
direct or indirect owner of fifly. percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially ail
of (he assets of the Contractor.
12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and coment of (he State.
The State is entitled to copies of alt subcontracts and assignment
agreements and shall not be bound by.any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise cxempteB by law,
the Contractor shall indemnify end hold harmless the State, Its
officers and employees, from and against any and-all claims,
liabilities and costs forany pcrsoraii irijuryor properiydamages,
.patent or copyright infringement, of otherciaims asserted against
the State, its officers or einployees, which Brise'oui of (or which
may be claimed to arise out of) the acts or omif(i?i^f the

3 or4

Contractor Initials. ' •
.  Dale 5571772052
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Contracior, or lubcontrecton, including but not limited to the
negligence, reckless or intentional conduct. The Slate shall not
be liable for any costs incurred by the Contractor arising under
this.paragraph 1 Notwithstanding the foregoing, nothing herein

. cpntaiivd shall be deemed to coRstitvte a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement

M. INSURANCE.

M.I The Contractor shall, at io sole expense, obtain and
continuously maintain in force, and shall re<)utre any
aubcontractor or assignee to obtain and maintain In force, the
follow! rtg insurance:
M.1.1 commercial general liability insurance against all claims
of bodily injury, death or property dama^. In amouno of nor
less than $1,000,000 per occurrence and 32,000,000 aggregate
orexceu;and
14.1.2 special cause of loss coverage form covering all property
sublet to subporagraph 1012 herein, in an amount not less than
80V« of the whole replacement value.of the property.
14.2 The policies described tnsubparagraph M.I herein shall be
on policy forms and endorsements approved for use in the Sute
of New Hampshire by the N.K Department of Insurance, and
issued byinsureri licensed in iheState.of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificaieCs) of
insuraiiice for all Irourance' requited under this Agreement.

• Contractor shall also furnish to the Contracting Officer identified
In block 1.9, or his or her sut:cessor, certificate(s) of insurance
for ell renewal(s) of insurance required urrderthis Agreement no
later than ten (10) days' prior to the expiration date of each
insurance policy. The certificaic(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

IS. WORKERS'COMPENSATION.

I S.I By signing (his agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
fronv.lhe requirements'of N.H. RS A chapter 281 - A ("Worktrs'
Compchsotion").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A. Contractor shall rrwintain, and
require any subcontractor or assignee to secure and rruintain,
payment of Wortcers' Compensation in connection with
(ictivities which the person proposes to undertake pursuant to this
AgreenxnL The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proofof Workers'
Compcruation in the manftcr described in KH, RSA chapter
281-A and any applicable renewal($) thereof, which shall be

-.attached and are incofporai^ herein by reference. The State
shall not be responsible for payment of any Workers'
Compcnsftiion premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which mi^t ariK urider applicable State of New Hampshire
Workers' Co'mper^ion laws in -connection with the
performance of the Services under this Agreemcnl

16. NOTICE. Any notice by a patty hereto to (he other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 end 1.4, herein

17. AMENDMENT. This Agreement may be amcndcti, waived
or discharged only by an inscrument in writing signed by the
parties hereto and only affcr approval of such amendment,
waiver or discharge by the Covemor and Executive Couricil of
the State of New Hampshire unless no such appioval is required
under the circumstances pursuant to State law. itilcor policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
Io\hs of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
arad assigns. The wording used in this Agreemcnl is the wording
chosen by the parties to express their mutual intent, and cto rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreemcni.shall be brought and
maintained in New Hampshire Superior Court which shall hive
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conllict
between the terms of ihls.P-37 form (as modified in EXHIBIT
A) and/or attachments end amendment thereof, ihe'tertns of the
P*37 (as.modified in EXHIBIT A) shall control

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefiL

21. HEADINGS. The headings throughout the Agreement ore
for reference purposes only, and the words contained theteini
shall in no way be held (0 explain, modify, amplify or aid In the
interpretation, construction or meaning of the provisions of this
AgreemcnL

22. SPECIAL PROVISIONS. Additional or modifying
previsions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. Inihccvcntanyoftheprovislonsofthis
Agreemcnl are held by a court of competent jurisdiction to be
contrary to any state or ft^eral law, the remaining provisions of
this Agreement will remain in full force and effccL

24. ENTIRE AGREEMENT. This Agreement, which maybe
executed in a number of counierparts. each of which shall be
deerried on original, constitutes the .entire .agreement and
understanding "between the parties, and supersedes all prior
agreements and understandings'with respect to the subject matter
hereof.

>0)

Page 4 of 4
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STATE OF NEW HAMPSHIRE

THE department OF INFORMATION TECHNOLOGY

New Heights Mainteoance and Enhancements

RFP-2023-DEHS-01-NEWHE DoIT#2020-095

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This CoDtrect is by and between the Suic of New Hampshire, acting through the Department of
Ififormalioo Technology on beb^f of New Hampshire Dcparimcm of Health and Human Services,
Division of Economic and Housing Stability ("State"), and Dcloittc Consulting LLP, a Limited Liability
Partncnbipi ("Contractor"), having its principal place of business at 30 Rockefeller Plaza New York, NY,
10112.

RECITALS

Whereas the State desires to have the Contractor provide maintenance, operaiioos and enhancement
services for the DKHS New HEIGHTS and NH.EASY Gateway to Services systems and Msociaicd
Services for the State;

Whereas the Contractor wishes to provide mainteciance, operations and enhancement services for the
DKHS New HEIGHTS and NH EASY Gateway to Services systems and associated Services for the State;
to the State.

The parties therefore agree as follpws;

1. CONTRACT DOCUMENTS

1.1. Contract Documents

This Contract Agreement RFP-2023*DEHS*OI -NEWHE DolT#2020-095 is comprised of
the following documents:

A. Part 1 - Form P-37 General Provision

B. Pert 2-InformationTechnology Provisions

C. Part 3 - Exhibits

Exhibit A-Special Provisions

Exhibit B - Scope of Services

Exhibit C - Price and payment Schedule

Exhibit D - Administrative Services

Exlubit E - Implementation Services

Exhibit F-Testing Serriccs

State of NH Contract

'Date: in/i7/?o??

Contractor's Initials
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New.Heights Maintenance and Enhancements

RFP..2023-DEHS-01-NEWHEboiT#2020-095

PART 2 - INFORMATION TECHNOLOGV PROVISIONS

Exhibit G - Work Plan

Exhibit H — Agency RfP wilh Addendums

Exhibit 1 - Certificates and AttachmcDts

Exhibit J - Vendor Proposal, by Rcfcreocc

Attachmeol I Oepanment of Health and Human Services Exhibits

1.2. ORDER OF PRECEDENCE

In the cvcm of confllct or ambiguity among any of the text within ihis agrccmeot,
the following Order of Precedence shall govern:

Slate of New Hampshire, Department of Health and Human Services Contract
Agrccipcnt RFP-2O23-DEHS-0I-NEWHE DolT #2020-095 - New Hcighu
Maintenance, including the following:

•  Part 1 - Form P-37 Ceoeral Provision

•  Part 2 - Information Technology Provisions

. • Part3-Exhibits

Exhibit A-Special Provisions

Exhibit B - Scope of Services

Exhibit C - Price and Payment Schedule

Exhibit D - Administrative Services

Exhibit £ -Implementation Services

Exhibit F-Testing Services

Exhibit G-r Work Plan

Exhibit H - Agency RFP with Addendums

Exhibit I-Certificates and Attachments

Exhibit J - Vendor Proposal, by Reference

Attachment 1 Department of Health and Human Services Exhibits

State of New Hampshire, Department of Health and Human Services RFP-2023-
DEHS-Ot-NEWHE Dorr #2020-095 - New Heights Maintenance

Vendor Proposal Response to Department of Health and Human Services RFP-
2023-DEHS-01-NEWHE DoIT #2020-095 - New Heights Maintenance, dated
Deceraber 29, 2021

State of NH Contract

Contractorls Initials

s(p
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOCy
New Heights Maintenance and Enhancements
RFP-2023-DEHS-0l-NEWHEDoIT#2020-09S

- PART 2 - INFORMATION TECHNOLOCY PROVISIONS

2. CONTRACT TERM

8.1. The Contract shall begin on the Effcciive Date and may extend thiougb the date indicated
in Part I, P-37 Geocral Provisions • Block 1.7; Complelion Dale and Exhibit A, Special
Provisions Section 3.3.

8.2. The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

3.1. Non-Exclusive Contract

The State reserves the right, at its discretion, to retain other vendors to provide any of the
Services or Deliverables.ideotincd under this Agreement or make an award by item, part
or portion of an item, group of items, or total proposal.

4. CONTRACT MANAGEMENT

The project will require the coordinated efforts of a Project Team consisting of both the Contractor
.and State persoobel. The Contractor shall provide all rieccssary resources to perform its
obligations under the Contract Tbc Contractor shall be responsible (br working with the State to
manage (be project in order to meet the requirements.

4.1. Contractor's CoDtract Maoeger

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
autborizstion and administration. The Contractor's Contnct Manager is:

Scott Workman

200 Berkeley Street I Otb Floor
MA 02116603-630-2355
$workman@deloitte.com

-4.2. Contractor's Project Manager

4.2.1. The Contractor shall assign a Project Manager who meets (be requirements of (he
Contract. The Contractor's selection of the Project Manager shall be subject to
the prior written approval of the State. The State's approval process.may Include,
without limitation, at the State's discretion, review of the proposed Contractor's

State of NH Contreci
Date: 10^2^22
Contractor's Initials y.—m
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STATE OF ̂fEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enbancemeots

RFP-2023-DEHS-0I-NEWHE DolT«2020-09S

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Project Manager's resume, qualiricaticns; references, and background checks,
and an interview. The Slate may require removal or leassignmeot of the'
Coritrsctor's Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the State's satisfaction. .

4.2.2. The Contractor's Project Manner must be quaJified to perfonn the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management matters.

4.2.3. The Contractor shalj not change its assignment of the Contractor's Project
Manager wiihoui providing the State written jusdfication and obtaining the prior
written approval of the Stale with exception due to illness, separedon, or other
similar circumstance. State approvals for replacement ofthe Contractor's Project
Manager shall not be unreasonably withheld The replacement Projeci Manager
shall have comparable or greater skills than of the Contractor's Project Manager
being replaced; meet (be requirements of the Contract; and be subject to reference
and .background checks described below in Part 2 - Information Technology
Provisions, Secdon 4.2.5: Contract Project Manager, and in Part 2 - Informaiioo
Tecboology Provisions, Section 4.6: Reference and Background Checks, below.
The Contractor shall assign a replacement of the Contractor's Project-Manager
within ten (10) business days of the departure of the prior Contractor's Project
Manager, and the Contractor shall continue during the ten (10) business day
period to provide competent Project management Services through the
assigomeot of a qualified interim Project Manager.

4.2.4. Notwiihstaodiog any other provision of (he Contract, the State shall have the
optioQ, at its discretion, to termioatc the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a
Contractor Project Manager meeting the rtquiremeols and terms of the ContracL

4.2.5. Contractor Project Manager is:

Scott Workman

200 Berkeley Street 1 Oth'Floor
MA02II6

603^630-2355
sworkmaD@deloitte.com

4.3. Contractor's Key Project Staff

4.3.1. The Contractor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting (he requirements set
forth in the RTF and further defined within this contract The Slate may conduct

Stale ofNH Contract
Datc:WlV20??

Contractor's Initials .
Page 7 of 19SID
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enhancements

RFP-2023-DEHS-0l-NEWHEDoIT#2020-095

PART 2 - INFORMATION TECffiVOLOGY PROVISIONS

reference and background checks on the Contractor's Key Project Staff. The
State reserves the right to require removal or reassigruoent of ̂ e Contractor's
Key Project Staff who src found unacceptable to the Slate. Any background
checks shall be performed in accordance with Pan 2 - Information Technology
Provisions, Section 4.6: Background Checks.

4.3.2. The Contractor shall not change any of the Contractor's Key Project Staff
confimirmeots without providing the State written justificatioo and obtaining the
prior wrinen approval of the State with cxceptioo due to .Illness, separadon, or
other similar circumstance. State approvals for replacement of the Contractor's
Key Project StafT will not be unreaspoably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
Contractor's Key Project Staff being replaced; meet the requirements of the
Contract, includiog but not limited to the requirements set forth in RFP Appeodix
C: System Requirements and Deliverables and be subject to reference and
background checks described in Pan 2 - iDformation Technology Provisions,
Section 4.6: Reference aod Background Checks.

4.3.3. Notwithstanding any other provision of tbe Contnaci to the contrary, the State
shall have the opdon to terminate tbe Contract, declare the Coniracior in default
and to pursue its remedies at law and in equity, if the Contractor fails to assign
Key Project Staff meeting the requirements and terms of the Contract or if it is
dissatisfied with the Contractor's replacement Project staff.

4.3.3.1. Tbe Contractor Key Project Staff shall consist of the following
individuals in the roles idendfied below:

^ddy Komma Applicadon Maoager/Soluti.on Afchiteci
Lou AJlam Technical Lead

Venu Uppalapati Track Manager
Ashfaq Siddiqui Track Manager #2
Naveen Narrcddy TrackManagcrW
SrinivBS Kovuri TreckMaoagcrM
Saravaoan Sampaih Kumar Database Administrator
Srinivasa Lavu Database Administrator til

4.4. State Contract Manager

The State shall assign a Contract Manager who shall function as the State's representative
with regard lo Goniraci administration. Tbe State Contract Manager is:

Adam'LeCain

State of KH Contract
Daie:10/17/Z02Z

Contractor's Initials ,
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New.Heights Maintenance and Enhancements

RFP-2023-DEHS-OI-NEWHE DoIT#202a-095

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

64 South Sl

Concord NH 03301
(603)271 -8427
AdaraLcCain@dhhs.nKgov

4.5. State Project Manager

4.5.1. The Stale shall assign a Project Manager. The State Project Manager's duties
sballinclude (be rollowipg:

a. Leading the Project;

b. Engaging and managing oil Contracion;

c. Managing significant issues and risks;

d. Reviewing and accepting Contract Deliverables;

e. invoice sign-offs;

f. Review and approval of Change Request; and

g. Managing stakeholders' concerns.

4.5.2. The State Project Manager is:

AdamLeCaio

64 South Street

Concord NH, 03301
(603)271-8427
AdaniLeCaio@dhhs.iih.gov

4.6. Reference and Background Checks

4.6.1. The Contractor shall conduct criminal backgrouod checks, at its ovm expense,
and 001 utilize any staff, including Subcontractors, to fulfill the obligations of the
Contract who have been convicted of any crime of dishonesty, including but not
limited to criminal fraud, or otherwise convicted of any felony or misdcrncanor
offense for which incarceration for up to I year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of
securing the State's infonnalion'among the Contractor's employes arid agents.
Contractor workforce shall not be perrriitted to handle, access, view, store or
■discuss NH OHHS Cqofideotial Data unbl an attestation Is received by the
Contractor that all Contractor workforce associated with fulfilling the obligations
of this Contract are, based on NH DHHS provided criteria herein and their job

State of NH Contract
Date: 10/1
Contractor's Initials ^o$
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THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enhancements
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PART 2 - INFORMATION TECHNOLOCV PROVISIONS

respo&sibility rcquiremeots, eligible to participate in work associated with this
Contract. Cooimctor agrees it will initiate a criminal background cbeCk re-
investigaiioo of all workfolk assigned to this Contract every five years. The fi.ve
year period will be based on the date of the last Crimioal Bad^round Check
conducted by the Contractor or its AgenL

4.6.2. The Stale may, at its sole expense, conduct.refereDcc and background screerung
of the CODirector Project Manager and the Contractor Key Project Staff. The
State shall maintain ibe Confidentiality of background screening results in
accordance with Pan 2 - Inforrnaiion Technology Provisions, Section 11: Use of
State's Inforrnaiion, and Confidentiality.

5. DELIVERABLES

5.2. Deliverables and Services

The Contractor shall provide the State with the Deliverables and Services in accordance
with the time frames in ibc Work Plan for this Contract, and as more particularly described
in Part 3 - Exhibit 8: Scope of Services. Upon its submission of a Deliverable or Service,
the Contractor represents that it. has performed its obligations under the Contract
associated with the Deliverable or Services.

5.3. Non-Software and Written Deliverables Review and Acceptance

.After receiving written Ccrtincation from the Contractor that a NoniSoftware or Written
Deliverable is final, complete, and ready for Review, the State will Review the
Deliverable to determine whether it meets the Requirements outlined in Part 3 - Exhiixt
B: Scope of Services. The State will notify the Contractor in writing of its Acceptance or
rejection of the Deliverable within five (5) business days of the Stale's receipt of the
Contractor's written Certification. If the State rejects ibc Deliverable, the Stale shall
notify the Contractor of.thc nature and class of the Deficiency (failure of the Deliverable

•  -to comply with its applicable Requirerricnts) and the Contractor shall correct the
Deficiency within the period identified in the Work Plan. If no period for the Contractor's
contciioo of the Deliverable is identified, the C^otractor shall correct the Deficiency in
the Deliverable \yiihin five(5) business days. Upon receipt of the corrected Deliverable,
the State shall have -five (5) business days to review the Deliverable and liotify the
Contractor of its Acceptance or rejectioo thereof, with the option to extend the Review
Pcritid up to five (5) additional business days. If the Contractor fails.,to correct the
Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the. Deficiency is
.contcted, or terminate the Con'tiaci per the termination provisions in P-37i Section 8,
declare the Contractor in default, and pursue its readies at law and in eqtiity.

Stale of NH Contract
Dale; 10/17/2022

Contractor's Initials .
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

6. SOFTWARE

6.1. The Contractor shall consult with the State on software that would benefit the New
Heights project to achieve business goals as needed. Licensing of third-party products will
be completed by the State.

6.2. Should any custom code be developed under this agreement. Contractor ogrcM that the
State owns the custom code and the Contractor shall not use It without written State
approval.

6.3 FNS ttscrvcs a royalty-free, nonexclusive, and irrevocable license to reproduce, publish
or otherwise toe aod to authorize othcre to use for Federal govcmraeni purposes, such
software, modificaiioQS and documcniatioo (designed, developed or installed with Federal
funds]."-7 CFR 277.18{lXii)

7. SERVICES

The Conu^eior shall provide the Services required under the Cooiraci Documents. All Services
shall TTKCl, and be pcrfortncd, in accordattce with the Specifications.

7.1; Administrative Services

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Part 3 — Exhibit D: Adminislralive Services.

7.2. Implementation Services

The Contractor shall provide the State with the Implcmcnialion Services set forth in
Contract, and particularly described in Part 3 - Exhibit E Implementation Services.

7.3. Testing Services

The 'Contractor shall perform testing Services for the State set forth in the Contract, and
particularly described in Part 3 - Exhibit F: Tcsiiog Services

9. CHANGE ORDERS

9,1. The State may make changes or revisions at any time by written a mutually agreed upon
Change Order. The Stale originated changes or,revisions shall be approved by the
bepartmcni of Information Technology. Within five (5) business days of the Contractor's

State of KH Contract
Dale: 10/17/2022

Contractor's Initials
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

receipt of a Change Order, the Contnctor shall advise the State, in detail, of any impact
on cost (e.g., increase'or decrease), the Schedule, or the Work Plaa

9.2. The Contractor may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan The State shall
attempt to respond to the ContrBCior's requested Change Order within five (5) busipcss
days. The State Agency, as well as the Dcpanmcnt of Infonhaiion.Technology, must

. approve all Change Orders in writing. The State shall be deemed to have rejected the
Change Order if the parties are unable to reach an Agreement in writing.

9.3. All Change Order requests from the Conliacior to the Sutc, and the State acceptance of
the Contractor's estimate for a State requested change, will be acknowledged and
responded to, cither acceptance or rejection, in writing. If accepted, the Change Ordcr(s)
shall be subject to the Contract amendment process, as determined to apply, by the State.

10. INTELLECTUAL PROPERTY

10.1. State's Data and Property

All rights, bile and interest in State Data shall remain with the Slate. Except for Contractor Technology,
all data and any property which has been received from the State or purchased with funds provided for that
purpose under this Agreement, shall be the properly of the Slate, and shall be returned to the State upon
demand or upon termination of this Agreement fo'r any reason. "Coolractor Tcchnolog/* means all works
of authorship, materials, infomubonand other intellectual properly created prior to or independently of the
performance of the Services, or created by the Contractor or its subcontractors as a tool for their use In
performing the Services, plus any modincaiioos or eobanccments thereto.and derivative works based
ihcreoa The Contractor sbill not access Slate user accduois or State data, except

0. in the course of Data center operations;

• b.' in response to service or technical Issues;

c. as required by the express terms of this Contract; or

.d. at the State's written request.

10.2. ^State Website Copyright

WWW Copyright and Intellectual Property Rights

All right, title and interest in the State WWW site <NH.GOV, ctc.>, including copyright
to all Data and informatioix shall remain with the State. The State shall olso retain all
right, title and interest in any user interfaces and computer insihxtions embedded within
ibc WWW pages. All WWW pages arid any other Data or information shall, where
applicable, display the State's copyright

'State of NH Contract
Date:10/17/?0Z2

Contractor'.s Initials .—m
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

11. SURVIVAL

This Contract Agreement Part 2 - Informau'on Technology Provisions, Section 10:
Intellectual Property shall survive the ttrminationoribe CoDtraci.

12. DISPUTE RESOLUTION

12.1. Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking iojuuclive relief with respect to intellectual ptopcrty rights or Corifidcntia)
Information), the party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involven>ent in the dispute ncgotiaHon by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the ConiracL

12.2. The parties shall use reasonable efforts to arrange personal meetings and/or telephone
confeitDCCS as needed, at mutually convenient times and places, between negotiators for
the parties at (he following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

12.3. The allotted time for the first level negotiations shall begin on the date the Invoking
Party's notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party's notice is received by the other party.

TABLE 16: Dispute Resolution Responsibility and Schedule Table

LEVEL
CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

ALLOTEDTIME

Primary Project Manger. Project Manager Five (S) Busioess Days

First Eastern Sub-Sector Lead
Director of Economic &
Housing Stability

ten (1 Oj Business Days

Second
Health Service Technology
Lead

Director of Informalion

Services
Ten (10) Business Days

Third

Goverrmxnt & Public Services

(GPS) Customer & Marketing
fC&M)

Commissioner / ClO-DolT
FiOccn (15) Business
Days

t
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14. GENERAL CONTRACT REQUIREMENTS

14.2. Insurance certificate

The Insurance Certificate should note the Certificate Holder in the lower left hand block
including State of New Hampshire, Dcparlmcoi Name, and name of the individual
responsible for the funding of the Contracts and his/her address.

14.3. Exhibits

• The Exhibits rtfenxd to, in ood attached to the Contract are incorporated by rcfcrcocc as
if fully included in the text

14.4. Electroitic Execution

An cleccronically transmitted version of this AgrccmcDl may be considered the original
and the Contractor will not have the right to challenge in court the authenticity or binding
effect of any faxed or scanned copy or signature thcreoa This Agrccmcnl may be signed
in counterparts and a!) counterparts will be considered and constitute the same Agreement

14.5. Ddta Protection

The Contractor shall comply with the DHHS Information Security Requirements,
Exhibit K.

14.6. Privacy Impact Assessrhent

14.6.1. Upon request, the Contractor must allow and assist the State to conduct a Privacy
impact Assessment (PIA) of the Application if Personally Identifiable
Information (Pll) is collected, used, accessed, shared, or stored in collaboradon
wiih^DoIT and the Technical Services Group (TSG) tcanx To conduct the PIA
the Contractor must provide the State access to applicable systems and
documentation sufficient to allow the State to assess, at minimum, the following
in cbllaboration with DolT and the Technical Services Group (TSO) icarra

14.6.1.1. How Pills gathered and stored; •

14.6.1.2. ^ho will have access to PU;

14.6.1.3. How PU will be used in the system;

14.6.1.4. How individual consent will be achieved and revoked; and

14.6.1.5. Privacy practices.

State of NH Contract
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14.6.1.6. The State may.coDducifollow*up PlA's in the event there are
either sigoificaot process changes or new technologies
impacting (be collecaon, processing or storage of PU.

14.7. Data Lpcotion

The Contractorsball provide its Services lo ibc State aod its cod users solely from data
centers withio the contiguous Doited States. Ail storage, processing artd transmission
of State data sball be restricted to informaiiOD technology systems within the
contiguous United States. The Contnictor shall not allow its personnel or sub
contractors .to store State data on portable devices, includiog personal computers,
unless express prior written consent is obtained from the. State's Deputy Information
Security OfTicer or dcsigoec. The Cooiractor sball not permit its personnel and
Contractois to access State data remotely outside of the coobguous Uiuted Slates only
to provide technical support aod as specified or required by the cootnici, 'unless
express prior written consent is obtained from the State's Deputy Information Security
OfTicer or designcc.

14.9. Contract Audit

The CootractorshaJI allow the State to audit conformance to the Contract terms. The State

may perform this audit or Contract with a third party el its discretion-and at the State's
expense.

14.11. Advance Notice

The Contractor shall give advance nobce to the Suue of upgrades (e.g., major upgrades,
minor upgrades, System changes) that may impact.Service availability and peifprmanrce
using the jointly agreed New HEIGHTS and DolT release management pracuces.

14.13. Non-Disclosure and Separation of Duties

The Contractor sball enforce separabon of job duues, require commercially reasonable
non-disclosure Agreements, and limit staff knowledge of State Data to thai which is
absolutely necessary to perform job dubcs.

14.14. ImportandExportofData

The State sball have .the ability to import or export Data in piecemeal or in entirety at its
discrcbon without interference from (he Contractor. This includes the ability for the State
to securely import orcxpon Data to/from other Service providers.

State of NH Contract
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14.15; Responsivities and'Uptime Guarantee

The Contracior shall be responsible for the operation of sofhvare' associated with this
applicatioD related to the Services being provided Id collaboratioo with OpIT and TSG
as defioed Pa/t 3 - Exhibit B: Scope of Services..

14.1$. Right to Remove Individuab

The Slate shall have the right at aoy time to require that the Contractor remove from
iotcracdon with State any the Contractor representative who the Slate believes is
detrimental to its working relationship with (he Contractor. The State shall provide the
Contractor with notice ofits detennination^ and the reasons it requests the removal. If the
Suite signifies that a potential security violation exists with respect to the request, the
ConUaetor shall immediately remove such individual. The Contractor shall ooi assign the
person to any aspect of the Contrect or future work orders without (he Slate's consent.

15.C0NTRACT END-OF-LIFE TRANSITION SERVICES

15.1 If applicable, upon termiioatioD or expiration of the Contract the Parties agree to
cooperate in g6<^ faiih to effectuate a smooth secure transition of the Services from
the Contractor to the'State and, if applicable, the Contractor engaged by the State to
assume the Services previously performed by the Contractor for this section the new
Contractor shall be known as -'Recipient"). Contract end of life services-shall be-
provided at no additional cosL Ninety (90) days prior to the end-of the cootracl or
uoless otherwise specified by (be State, the CoQtractor shall begin workiog with the
State and if applicable, the new Recipient to develop a Data Transition Plan (DTP).
The State shall provide the DTP template to the Contractor that ^11 include
terminatioo ofiDterfaces.

15.2. The Contractor shall use reasonable efforts to assist the Recipient, in connection with
the transition from the performaQce ofSenrices by the Contractor and its Affiliotcs to
(he performance of such Services. This may include assistance with the secure transfer
of lacords (electronic and hard copy), transition of historical daUi (electronic and hard
copy), the transitioo of any such Service from the hardware, software, network and
telecommunications equipment and internet-related information technology
infrestructuie ("Intema) IT Systeras") of Contractor to the Internal IT Systems of the
Recipient and cooperation with and assistance to any third-party consultants engaged
by Recipient io connection with the Transitioo Services.

15.3. If a system, database, hardware, software, ar>d/or software licenses (Tools) was
purchased or created to manage, track, and/or store State Data or Confidential
loformation io relationship to this contract said Tools will be inventoried and returned
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to the Sute, aioog with the inveaiory documcot, once tnnsitioD of State Dau or
Confidcotial informa'tioD is complete.

15.4. The internal pletuiing of the Transiilon Services by the Contractor and its AfllHatcs
shall be provided to tbc State ondifopplicablc the Recipient on a timely manner. Any
such Transition Services shall be deemed to be Services for purposes of this .ContracL

15.5. Should the data Transition extend beyond the end of the Contract, the Cohtmctor and
its affiliates agree Contract Infonration Security Requirements, and if applicable, the
Slate's Business Associales Agreement tenns and conditions remain in effect until the
Data Traosition is accepted as complete by the State.

I S.6. lo the event where the Contractor has cominglcd State'Data or Confidentiai
Information and the destruction or Transition of said data is not feasible, the State

and Contractor will joindy evaluate regulatory and professional standards for
retention requirements prior to destruction

16, COMPLETION OF TRANSITION SERVICES

16.1. Each service or Transition phase shall be deemed completed (and the Transition
process finalized) at the end of 1S business days afler the product, resulting from the
Service, is delivered to the State and/dr the Recipient in accordance with the mutually
agreed upon Transition plan, unless within said ) S business day term the Contractor
notifies the Sute of an issue requiring additional umc to complete said product

16.2. Once alt panies agree the data In Contractor's possession has been migrated the
Contractor will have 30 days to destroy the dau per the terms and cooditions of the
Suie's Information Security Requ'uements Exhibit, including.certificate of daU
destruction.

11 DISAGREEMENT OVER TRANSITION SERVICES RESULTS

17.1. in the event the Contractor has noi performed the Transition Services in accordaoce
with the Transition Plan, the Suie shall notify the Contractor, by email, sutiog tbc
reason for (be lack of sausfeclion within 15 business days of final product or at
any time during'tbe dau transition process. The Parties shall discuss the actions to be
Uken to resolve the disagreement or issue. If an agreement is not reached, at any time
the Sute shall be entitled to initiate actions in accordance with this cooiracL

18. WEBSITE AND SOCIAL MEDIA

Sute of NH Contract
Date: 10/17/2022
Contractor's Initials
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.18.1. Contractor agrees ihat 'if performance of services on behalf of the Department
involve using social media or a website for marketing or to solicit information of
individuals, dr Coofidenaat Information, the Contractor shall work with the
State's Communications Bureau to eosure that any social media or website designed,
created, or managed on bebalf of the State meets all of (he State's and NH Department
of Information Technology's website and social media requirements and policlb as
prioritized and approved by the New HEIGHTS Project Manager.

18.2. Contractor agrees protected health infornution (PHJ), pcisooally identjfiable
irdbrmation (PlI), or other Conndential Information solicited ciiber by social media or
(be website maintained.stored orcapturedshall not be further disclosed unless expressly
provided in the ContracL The solicitation or disclosure of PHI, PU, or other ConTtdentjal
Information shall be subject to the DHHS information Security Requirements Exhibit.
K, and the HEALTH INSimANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT DHHS Standard Exhibits, Exhibit I. Unless

V  specifically required by the Contract and unless clear notice is provided to users of tbe
-website or social media, tbe Contractor agrees that site visitation will not be tracked,
disclosed or used for website or social media analytics or marketing, excluding NH
EASY for which DHHS requests that tbe Contractor track usage.

19. STATE OWNED DEVICES, SYSTEMS AND NETWORK USAGE

19.1. If the Contractor's workforce or its subcontractor's workforce is authorized by the
State's Deputy Information Security Omccr or dcsignce to access the State's network
or system, and/or use a State issued device (e.g. computer, iPad, cell phone) inihe
fulfilment of this Agreement ibey shali:19.l.l. Sign and abide by applicable State
and NH Department of Infonhatioo Technology (DOIT) use agreements;
19.1.2. Use the information solely for conducting ofncial State business;
19.1.3. Not access or ottempt'to access information in a manner inconsistent with the

approved policies, procedures, and/or agreement relating to system
entry/access;

19.1.4. Not copy, share, distribute, sub-license, modify, reverse cngihecr, rent, or sell
sofhvare licensed, developed, or being evaluated by tbe state. At all times the

*  Contractor must use utmost care to protect and keep such software sbictly
confidential in accordance with the license or any other agrccmehi executed by
the state. Only equipment or software'owricd, licensed, or being evaluated by
the State can be used by the Contractor. Non-standard software shall not be
installed on any equipment unless authorized by tbe Slate's Deputy Infornution
Security Oniccr or designce:

19.2. Agree that email and other electronic comraunicatioo messages created, sent, and
received on a state-issued email system are ibc property of the State of New Hampshire

Slate of NH Contract
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and to be used for business purposes only. Email is defined as "internal email systems"
or "state-funded email systems." The Contractor understands and agrees that use of
email shall follow State and OOfT standard policies. Wbeo utilizing the State's email
system the Contractor shall;

Only use a slate email address assigned to them with a affiliaU.DKHS.NH.Cov". If
an DHHS.NH.GOV" is assigned to the Contractor they will not use it and report the
incorrect email assignment to the State's Bureau of Information Services.

19.2.1. Include in the signature lines information ideotifying the conhnctor as a non-
state crhployee; and

19.2.2. Coiitain the following embedded confidentiality notice:
CONFIDENTIALITY NOTICE: "This message may contain information that
is privileged andcoofidentiai and is inteiidedorily for the use of the individual(s)
to whom it is addressed. If you receive this message in error, please notify the
sender immediately and delete this electronic message and any attachments
from your system. Thank you for your cooperation."

19.3 The State internet is to be used for access to and distribution of information in direct
supped of the business of (he State of New Hampshire according to. policy. At no time
^ouid the.State's IntemeLbe used for personal use or used by the Contractor without
written approval by the States's Deputy Information Security Officer or designed.

19.4 Ajl members of the Contractor's or its subcontractor's workforce, with a State issued
cmail.andyor workspaccin a State buildtrig/facility, shall:
19.4.1. Complete the State's Annual Information Security &. Compliance Awareness

Traitung prior to accessing, viewing, handling or bearing or trartsmitiing State
data or Coofidentiai Information.

19.4.2. Sign (he State's Business Use and Confidentiality Agreement and Asset. Use
Agreement, end the NH DoIT Statewide Computer Use Agreement upon
execution of the Contract and annually until contract end.

19.4.3. Not access (be State's Intranet That if the Contractor's workforce member or
Its sub-Contractor workforce member is found to be In violation of any of the
above-stated terms and conditions of the Contract Workforce member may face
removal from the State Contract,-and/or criminal or civil prosecution, if the act
constitutes a violation of law.

Remainder of/his pa^ intentionaUylef blank

State of NH Coniiact
Date: 10/17/2022
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EXHIBIT A - SPECIAL PROVISIONS

EXHIBIT A - SPECIAL PROVISIONS

The terms outlit>ed io the P'37 General Provisions era modified as set forth below:

Al Provision 3, Efrccdvc Dalc/Coropletion of Services, is updated with the following
addition:

3.3 The Term may^bc cxlcndcd up to three (3) ihrcc (3) year terms, ("Extended
Term") at the sole opiibn of the State, subject to the parties prior written Agreement
on applicable fees for each.extended Term, up to but not beyood June 30, 2034 under
the same terms and conditions.-subject to approval of the Governor and Exccuiiw
Council.

A2 Provision 5, Contract Price/Price.Limitation/ Payment, is updated with the foUowlng
addition:

5.5 The State's liability under this Agreement shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate renxdy at law for any breach of this Agreement .by the State and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applipble laws and regulations, in no event shall the State be'
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

Subject to applicable laws and regulations, in no event shall the Contractor be liable
foraoyconsequeotial, special, indirect, Incideota), punitive or exernptary damages and
the Contractor's liability to the State for any claims, liabilities, or expenses relaiing to
this Contract shall not exceed two times (2x) the total Contract Price set forth In
Contract Agreement -P-37, General Provisions, Block 1.8.

Notwiihsiandiiig the foregoing, this limitation of liability shall not apply to the
.Contractor's obligation set forth in Exhibit K, as well as the indemnifrcation obligation

c. set forth below in this Section 5.5 for any third party claims for bodily injury, death,
or damage to real or tangible personal property to the extent caused by the Contractor's
negligence or willful miscon'ducL

Notwithstanding the monetary limitation contained io this Section 5.5 above, in the
event a claim or action is.brought against the Stale in which infriogement, violation of
Contractor's obligations under the Business Associate Agreement, and/dr any third

Dale: '
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party claims for bodily injury, death, or damage to real or tangible personal property
to the extent caused by the Contractor's negligence or willful misconduct arc alleged,
the Contractor, at its own expense, shall defend, indemnify and hold harmless the State
against all such claims or actions for any expenses, costs or damages, including legal
fees and expertscs, incurred by the State incoaneciion with such claints or actions.

A.2 Delete Section 8.2.1 in its entirety and substitute with the following;

8.2.1 Give the Contracior a written notice specifying the Event of Default and requiring
it to be remedied wilhi^ in the absence of a greater specification of lime, thirty (30)
days from the date of the notice; and if the .Event of Default is hot timely cured,
terminate this Agrecmcot, cfTcctivc two (2) days after giving the Contractor notice of
termination;

A.3 Provision 8, Event of Default/Remedies. Is updated with (he following addition:
8.2.5 give the CoDtraciOT a written notice specifying the event of Default, terminate
the agreement as breached following a failure to cure in the specified timcframc and
procure Services that ore the subject of the Contract from another source and
Contractor shall be liable for reimbursing the State for the replacement Services, and
all administrative costs dircclly related to the replacement of the Contract and
procuring the Services above (hose fees that the Stale would have oibcrwisc paid
Contractor for the terminated Services, from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
stafftime costs; all of which shall be subject to the limitations of liability set forth in
the Contract

A4 Provision 9,T«rroina(ion, is deleted and replaced with (he following:

9. TERMINATION

9.1 Notwithstanding paragraph 8, the Stale may, at its sole discretion, and with
written notice, terminate the Agreement for any reason, with 30 days written cioticc
that the State is exercising its option to terminate the Agreement, , slop all work
hcrcundcr and shall immediately cause any and all of its suppliers and subcontractors-
to cease work. The State shall be liable for cost of ail Services and Deliverables for
which Acceptance has been given by the State, provided through the date of
termination but will not he liable for any winding down the Contract octiviiics.'Thc
Contractor shall not be paid for any work performed or costs incurred which
reasonably could have been avoided

9.2 Termination Procedure

Date:
Contractor's Initials.
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9.2.1 Upon terminadon of the Contraci, the State, in addition to any other rights
provided in the Coniract, may require Contractor to deliver to the Slate any
property, including wiiboui Hmiiaiioo, SoOwarc and Written Deliverables, for
such pan of the Contract as has been lermioaied.

9.2.2 After receipt of a notice of icnninauon, and except as otherwise dirccied by
'the State, Contractor shall;

a. Slop work under ihc Contract on the date, and to the extent specified,
in the notice;

b. Promptly, but in no event longer than ten (10) days after tcrminauon,
lerminaic its orders and subcontracts related to the work which has
bcco terminated, and settle all oufitanding liabilides and all claims
arising but of such termination of orders and subcontracts, with the
approval or ratification of the State (o the exierit required, which
approval or radficadon shall be final for the purpose of this Section;

c. Take such action as the Stale directs, or as necessary to preserve and
. protect the property related to the Contract which is in the possession
of Conlracior and in which the State has an interest;

d. Take no action to intentionally erase or destroy any Slate Data, which
■ includes State Data held by the Contractor's subcontractors;

-c. Transfer title to the State and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has teen accepted or requested by
the State;

f. Work with the State to develop a Services and Data Transition Plan
per the "Contract End-of-Life Transition" requirement in the
Additional Requirements section of (his Contract; and

g. Provide written Cerdficatioo to the State (hat Contractor has
surrendered to the State all said property.

9.2.3 if the Contract has expired, or terminated prior to the Completion Date, for
any reason other than termination pursuant to section 8, the Contractor shall
•provide, for a period up to ninety (90) days after the expiration or termination,
•all transition services requested by the State, at cost to be mutually agreed, to
allow for the expired or terminated portion of the Services to continue wiibotJi
imcmiptlon or adverse effect, and to facilitate the orderly transfer of such
Services to the Slate or its designees ("Transition Services")-

9.2.4 Jfthc Contract has expired, or terminated prior to the Completion Date,
pursuant to section 8, the Contractor sball provide, for a period up to ninety

Date: •
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(90) days after the expiration or icrminadoiv all transiUoD services requested
by the Stote, at no cost, to allow for tbc expired or tcrmiitatcd portion of the
Services to continue without ioierruptioo or adverse cfTcci, and to facilitate
the orderly transfer of such Services to the State or its designees ("Transition
Services").

9.2.5 This covenant.in paragraph 9 shall survive the termination of this ContrecL

A.5 Provision iO, Datn/Access/Confldentialily/Prcservfltlon, Is updated with the following
addition:

10.4 Id performing its obligaiioos uodcr this Agreement, Contractor may gain
access to Confidcmial information of the State. Confidential iDformaiion is defined
in the Dcpartmcril of Health and Human Services' Information Security Requirements
Exhibit (K) in Attachment 1

In the event of the unauthorized release of Confidendal Information, the State may
Immediately be entitled to pursue any remedy at laWaod in equity, including, buinot
limited to, injuncilve relief. .

10.5 Subject to applicable federal or State laws and regulations, Confidential
•  Information shall not include informadon which;

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof;

b. was discloscd.io the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not
prohibited from disclosing sucb informadon as a result of an oWigalion in favor
of the disclosing Party, or

c. is disclosed with the written consent of the disclosing Party's Privacy Officer or
dcsigncc.

10.6 Contractor Confidential Informatioa Cootracior shall clearly identify in
writing all information it claims to be confidential or proprietary upon providing such
Information to the State. For the purposes of complying with its legal obligatiorts, the
State is under no obligation to accept the Contractor's designation of material as
coofidcotial. Contractor acknowledges that the Slate is subject to State and federal
laws-governing disclosure of information including, but not limited to, RS A Chapter.
91-A In the event'the State receives a request for the information identified by
Conlractorasconfidcnuol or proprietary, the State shall notify Contractor and specify
the date the State vrill be releasing the requested [tiformatioa At thc request of the '
State, Contractor shall cooperate and assist the Slate with the collection and review of
Contractor's information, at no additional expense.to the State. Any effort to prohibit
or enjoin the release of the Information shall be Contractor's sole responsibility and at

Date:
Contractor's Initials ̂
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Contractor's sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shall release the infofmBtion ori the date specified in the State's
notice to Contractor, without any liability to the State.

10.7 This coveoaot Id paragraph) 0 shall survive the tcrTrunaiioo of this Contract.

A.6 Provbion 12, Assignment/DelegationySubcontracts, Is updated with the following
addition:

12.3 Subcontractors are subject to the same contractual conditions as the
CoDtractor and the Contractor is responsible to ensure subcontractor compliaoce with
those conditions. The Contractor shall have written agreements with all

.  subcontractors, specifying the work to be performed, and, if applicable, a Business
Associate Agreement in accordance with the Health Insurance Portability and
Accountability Act Written agreemcois shall specify how corrective action shall be
managed. The Contractor shall manage the subcontractor's performance oh en
ongoing basis and take corrective action'as necessary. The Contractor shall annually
provide the State with a list of all subcontractors provided for under this Agreement
and notify the State of any inadequate subcontractor performaoce.

12.3.1 Failure to enter into business associate agreemenb with its subcontractors that
create or receive PHI on the behalf of the Dcpannrrcnt through this Contract, and
failure to comply with the impiementation specincations for such agreements Is a
direct HiPAA violation by the Contractor.

12.4 In the event that Contractor should change ownership for any reason
whatsoever that results in a change of control of (he Contractor, the State shall have
the option of:

a. continuing under the Agreement with Contractor, its successors or assigns for
the full remaining Term of the Agreement or for such period of time as
determined necessary by lbe State; or

b. immediately terminate the Agreement, without liability to or further
corhpensation owed to Conlracior, its successors or assigns.

A? The following Proislons ore added and made part of the P37:

2S. FORCE MAJEURE

25.1 Neither Contractor nor (be State shall be responsible for delays or failures in
'performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of

.Date: '
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God, strikes, lock outs, riots, and ocis of War, epidemics, acts of Govcnruncni. fire,
power faitures, nuclear accidents, earthquakes, and unusually severe weather.

25.2 Except io the event of the foregoing, Force Mcjeure eveots shall not include
(he Contractor's inability to hire or provide personnel needed for the Contractor's
performance under the CooiracL

26. EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and anachcd to the Contract arc incorporated
by reference herein.

The Contractor shall use and disclose Protected Health Informaiioo in compliance with the
Standards for Privacy of Jodividually Identifiable Health Information (Privacy Rule) (45
CFR Parts 160 and 164) under the Health Insurance Portability and Accountability Act
(HiPAA) of 1996, aiKJ in accordance wih the attached Exhibit I, Business Associate
Agreement, which is attached hereto and incorporated by reference herein per Attachment

•|. * . ' •

The Contractor shall comply with the terms and conditiors in the DHHS Information
Security Exhibit K, which is attached hereto and irKOrporated by refcreoce herein per
Attachment 1. All DHHS Exhibits D through K, which are attached hereto and incorporated
by reference hereia

27. NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other Contractors to provide any
of the Services or Deliverables idetJiified under this Agreement which can be
accomplished via a mutually agreeable change order. Contractor shall make
commercially reasonable efforts to coordinate work with ail other identified State
Contractors performing Services which relate to the work or Deliverables set forth
in the Agreement The State intends to use, whenever possible, existing Software
and hardware contracts to acquire supporting Software and hardware.

.Remainder of this page intentionally left blank

Date: " •
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EXHiBTT B-SCOPE OF SERVICES

New HEIGHTS is the enterprise case management system for DKHS and supports extcrtsive and
complex business functions. As such, ongoing maintenance and operations of New HEIGHTS is
essential to the provision of services to New Hampshire ciliacns and the fulflllmcnl of the rnission of
DHHS OS well as mandates based on state and federal requircmenls. DHHS has utilized New
HEIGHTS to consolidate and replace siloed legacy systems, autdmaic manual tasks supporting
increased caseloads, engage clients and community stakeholders through the NH EASY Calcway to
Services web portal, and to Improve pcrson-ccnmc care through enhanced interoperability. These
investments have resulted in more efficicoi, cfTcctivc and secure service delivery include technologies
such as an Identity Management System for security integrated with the Lawson human resources
system, a Master Client Index (MCl), an Enterprise Service Bus (ESS), a rules engine, a wide array of
interfaces including integration with the Federal Data Services Hub(FDSH) and Federally Facilitated
Exchange (FFE). In addition, New HEIGHTS is the enrollment management system for Mcdicaid
recipients.

The followiog goals for the New HEIGHTS system will be supported through the Maintenance and
Enhancements scope of services as prioritized by the State within the project staffing allpcalioiu

•  Timely and accurate delivery of bcoeEts to needy citizens of New Hampshire
•  Quality, consistency, and accuracy ofiDformaiion
•  Provide significant business process and operational efliciencies
•  Modernize technologies that can meet the business needs of tomorrow
•  Success factors arc best summarized as follows;

o Ability to process cases within required timcframes, and to handle increasing
caseloads without corresponding increases in staff

0 Decrease the error raies for all programs
o Co.mmunicatc cffcciivciy and consistently with mahagemenl, legislators, other

elected ofncials, working groups, and stakeholders
o Ability to provide and enhance tools for external stakeholders and clients to increase

self-service capabilities
o Ability to keep up with emerging technologies and capabilities

I. STATEMENT OF WORK

The Contractor shall supply qualified staff and capacity as defined in Rf P-2023-DEHS-01 -NEWHE
polt#2020-095 New HEIGHTS Maintenance and Enhanccmcnis Section E-2 Team Organization
Designation of Key Vendor staff to maintain and enhance New HEIGHTS and NH EASY Gateway to
Services executing work'as prioriiized by the New HEIGHTS project manager including:

.• Applications systems operations, nwnjtoring and maintenance

Date: ' .

Contractor's Initials.
Page II of 40

O)

SO)



OocuSJgn Envelope 10: BCEBFd79-F0F9-4BfC-9761-D502E0536S09

Ooeu.SlQn Eftvetopo fO: 4CA2eE8C-20AA-4CCVAFlD.9BF94F6EMaA

STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enhancements
RFP-2023-DEHS-01-NEWHE DoIT#2020-095

PART 3 - INFORMATION TECHNOLOG V EXHIBITS
EXHIBIT B-SCOPE OF SERVICES

• Modifications for federal and state rules and policies
•  Changes or enhancements to business requirements.

1.1. General Project Assumptions

a. The Contractor shall utilize New HEIGHTS project management and Application
■  Ufccyctc Management (ALM) tools.fc.g. New HEIGHTS priority template, sutus

report template, bundle tracking, change control document (CCD), New HEIGHTS
Jira workflow management to tracking and manage work, approvals, milestones,
issues, risks, Change Requests, requirements, quality assurance and other
documents used in the management and tracking of the ProjccL The State of New
Hampshire and the Contractor's Project Managers will review these tools and
templates and determine which ones will be used for the Project and shall jointly
participate in continual improvemcnL

b. Prior to the commencement of work of Non-Softsvarc and Written Dellyerablcs, for
which an exisbog New HEIGHTS standard docs not exist, the Contractor shall
provide to the Slate a template, table of contents, or agenda for Review and prior
approval by the State.

c. Security requirements arc deflhed in Port 3 - Attachment 1: DHHS Information
Security Requirement Exhibit fC

d. The Deliverables arc set forth in the Schedule described below in Section 2. By
unconditionally accepbnga Deliverable, the State reserves the right to reject any

- and all Deliverables in the event the State detects any Deficiency in the Systenfi, in
whole or in pan, through completion of all Regression Testing including but not
limited to, Software/System Regression Testing and any extensions thereof for
Deliverables under the New HEIGHTS maintenance and operations scope of work
identified below.

c. Pricing for Deliverables set fonb in Pan 3 - Exhibit C Price and Payment Schedule.
Pricing will be effective for the Term of this Contract, and any extensions "thereof.

f. The Contractor will make available to the State health and human service security
specialists to suf^n activities iocluding but not limited.to MARS-E asscssrmni
and compliance, privacy impact assessment "(PIA), development of a system
security plan (SSP). security testing (including penetration testing static code scan,
dynamic code scanning) to identify Open Web Applica.tion Security Project
(OWASP) security vulnerabilities, the Federally Faclliiaicd Marketplace Authority
to Conncct,( ATC), and other similar requirements through the change order process
with scope, schedule, .and cost as mutually agreed'Upon. Should DHHS require
security services for which change order furidiDg is not available, the cdntiaclor will

Dale: '
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collaborate with DHHS to support such rcquirtmcnts as a zcro-cosl change order
with proportional reductions io services (stefl) of equivalent value to the security
services lo be provided through mutual agreemcoi

The Contractor shall comply with the Clean, Air Act! Section 306, Clean Water Act,
Section 309, and Royalty-Free Rights to Use Software or Documcoiaiion
Developed 2 CFR 200.315 Intangible property

2. DELIVERABLES

The deliverables below and their appHcability will be jointly agreed upon by DHHS and the Contractor
itcrativcly throughout the project duration. The scope of work will build on existing documcoiaiion
incrementally as prioritized by the DHHS Project Manager. Some deliverables may be applicable lo
specific projects where others apply globally to New HEIGHTS. This ongoing Iterative refinement
will be managed collaboraiivcly by the DHHS and Contractor Project Managers.

TABLE 2.: - DeUverables

ACTIVITY, DELIVERABLE, OR
MJLESTONE

deliverable
TYPE

PLANNING AND PROJECT MANAGEMENT

J:
Background Check Attestation and Information
Security, PrivacyA HCPAATrainiog Attestation

Written

2 Conduct Project Kjckoff Meeting Non-Software

3 Work Plan Written

4 Project Status Reports Written

■5 Conununicalions and Change Managemeot Plan Written

6 Systems Interface Plan and Design/Capability Written

t

Dale: -
Contractor's Initials

SOi Page 13 of 40



DocuSign Envelope ID: 8CE8F979-FOFMBFC-9761-0502E0536509

OooiSlon Envdope ID: 4CA26EeC-2QAA-4CC 1-AF1O:08F94P6£UBA

STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New HeightsMflinUn&nce and Enhancements

RFP-2023-DEHS-01-NEWHE DoIT#2020-095

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B-SCOPE OFSERVICES

s

8 Testing Plan

''i

Written 1

9 Data CoQversioo Plan and Design Written "I

10 Deployment Plan Written

11
Support for the Stale Disaster Recovery Plan
(DRP) maintained by Doll and TSG

Wrincn

12

Support for the Business Continuity of Operations
Plan (COOP) maintained by the Bureau of Family
Assistance (BFA)

Written

.13 Documentation of Operational Proceduxts Written

TESTING

14 Conduct Integration Testing Non-Soflwarc

15
Support Testing ln*Bound and Out-Bound
Interfaces.

Software

16
Conduct System Performance (Load/Sircss)
Testing

Non-Software

SYSTEM DEPLOYMENT

17
Con^ned Data Loaded into Production
Environment

Software

18 Provide Documentation Written

"  19
Execute System Security Plan as applicable to tbe
Contractors scope and responsibilities

Non-SofUvate

OPERATIONS

•20 Ongoing Support & Maintenance Software

Dale;
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(i Page 14 of 40



OocuSign Envelope 10: BCEBF979-F0F9-4BFC-g76l-O502E0S3eS09

OoeuSlgn.Envtfope 10:4CA2BEeC-2(VSA4CCI-AFlO-9BF»4Fe£6eaA

STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enhancements

RFP-2023-DEHS-01-NEWHE DoIT#2020-fl95

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT B - SCOPE OF SERVICES

2) Conduct Project Exit Meeting Non-Software

Remainder ofthls page intenilonoUyte/ blank
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eXHIBTT C - PRICE AND PAYMENT SCHEDVLE

I. PAYMENT SCHEDULE

1.1. Contract Type

This is a Not to Exceed ContracL The total Cooiract value is indicated in Part I, P-37 General
Provisions - Block 1.8; Price Limitation for the period between the EfTcctivc Dale through date
indicated in Part 1, P-37 General Provisions - Block 1.7: Completion Date. The Contractor shall
be responsible for performing its obligations in accordance with the Contract. This Contract will
allow the Contractor to invoice the State monthly for the annual support appearing in the price and
paynwni table below.

Pricing Worksheet

SPY Total 'Hours Blended . Cost Total

Staff Hourly Rote

SPY 23 .  28 1560 $128.78 $5,625,110.40 $5,625,110.40.

SFV 24 28 2080 $133.28 $7,762,227.20 $7,762,227.20

SPY 25 28 2080 $137.95 $8,034,208.00 $8.0.34;208.00

SPY 26 28 2080 $142.78 $2;078.876.B0 $2,078,876.80

Sub-Total i,-

Grand Total $23,500,422.40

1,2. Future Vendor Rates Worksheet

The State and Contractor agree to the following rates in the event the eonrract is extended as
described in Part 2 - Information Technology Provisions Section 2: Contract Term J>r pintly
agreed upon change order^

SPY Blended HouHy
Chanse Rate

SPY 22 $135.80

Date: "
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SPY 23 1148.90

SFY 24 .5153.40

SFY2S 5158.00

SFY 26 $162.70

2. CONTRACT PRICE

Notwithsianding any provision in the Contraci to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Slate exceed the amount
indicated in Part 1, P-37 Ccncral Provisions - Block 1.8: Prtce Umifation. The payment by the
Stale of the total Contract price shall be the only; and the complete reimbursement to the
Contractor for ail fees and expenses, of whatever nature, incurred by the Contractor in the
pcrfofmaDcc hereof.

3. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses inclined in the
performance of, the Services performed under this ConiracL The ConirBctor must assume all
reasonable travel and related expenses incurred by Contractor in performance 6f its obligations.
All labor rates in this Agreement will be considered "Fully Loaded", including, but not limited to:
meals, hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

.'4. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in this
AgreemeoL

S. INVOICING

The Contractor shall submit'correct invoices to the State for all amounts to be paid by the State.
All invoices submitted shall be subject to'the State's prior written approval, which shall not be
unr^onably withheld. The Contractor shall only submit invoices for Services or Deliverables u
permitted by the ContracL'Invoices must be in a format as determined by the State and contain
detailed information. Including without limitation: iiemizaiion of each Deliverable denned in
section 1.1 Pricing Exhibit above and.identification of the Deliverable for which payment is
sought, and the Acceptance'date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts ifapplicable.

Date:
Contractor's Initials
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Upon Acceptance of a Deliverable, and a properly documcnicd and undisputed invoice, the State
will pay ibe correct and undisputed invoice within thirty (30) days of invoice receipt invoices
will DOt be backdated and shall be promptly dispatched.

6. INVOICE ADDRESS

Invoices may be sent to:
DEHS Bureau of Family Assistance
BFAinvoiccs@dhhs.nh.cov

7. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the Slate Treasury for
ACH payments: https://www.nKgov/trcasury/stalc-vcndors/indcx.htm

8. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the
full amount of any overpayment or erroneous payment upon discovery or notice from the State.

9. CREDITS

The Stale may apply credits due to the State arising out of this Contract, against the Coniraclor's
invoices with appropriate information attached.

Remainder o fthis page intentionaUyUf btank
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EXHIBIT D - ADMINISTRATIVE SERVICES

1. ACCESS/COOPERATION

As applicable, and subject to the applicoble lows ond rcgulodons, ihe State will provide the
Conifaclor with access to all program files, libraries, pcisonal oompuier-bascd systems, software
packages, network systems, security systems, and hardware as required to complete the cootracled
services. The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under ihcContracL

2. STATE^WOTD DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials, reports,
end other work io progress relating to this Contract For the contract duration, the Contractor must

' store project artifacts and documentatioD on the Stale LAN orStole provided JlRAsys'tem orequal
State provided repository.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS.

3.1. The Contractor agrees to the conditions of all applicable State and federal laws and
regulations, which are iocorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Fedeiel
Acquisition Regulations (FAR) Subpart 4.7; Contractor Records Retention

3.2. The Contractor and its Subcontractors shall maintain books, records, documents, and other
evidence of accouotiog procedures and practices, which properly and sufFicicntiy.reflect
ail direct and indirect costs invoiced io the performance of their respective obligations
under the Contract The Contractor and its Subcontractors shall retain all such records for
three (3) years following termination of the Contract, including any extension. Records
relating to any litigation niatten regarding the Contract shall be kept for one (1) year
following the termination of all litigation, including the termination of alt appeals or the
expiration of the appeal period.

3.3. Upon prior notice and subject to reasonable time frames, all such.rccords shall be subject
to inspection, examination, audit and copying by pereonnel so authorized by.the Slate and
fcdcral.ofncials so authorized by law, rule, regulatioo or Contract, as applicable. Access
to these items shall be provid.ed wiihip Mcrrimack County of the State of New Hampshire,
unless otherwise agre^ by (he State. Delivery of aod access to such records shall be at
no cost to the State during the three (3) year period follosving icrminationof the Contract
and one (I) year term following litigation relating (o the Contract, including all appeals or

Dale:
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the expiration of the appeal period The Contractor shall include the record retention and
Review requiremeocs of this section in any ofiis subcontracts.

3.4. The State agrees that books; records, docurnents. and other evidence of accounting
procedures aod practices related to the Contractor's cost strocture and profit factors shall
be excluded from the State's review, unless the cost of any other Services or Deliverables
provided under-the Contract is calculated or derived from (he cost structure or profit
factors.

4. ACCOUNTING REQXHREMENTS

The Contractor shall maintain an accountiDg system in accordance with standard accounting
procedures. The costs applicable to (he Contract shall be ascenainable from the accounting systetri
and the Contractor shall maintain records pertaining to the Services and all other cosK and

'expenditures.

Remainder c/this page intentionally tef blank
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EXHIBTT E - mPLEMEf>rrATION SERVICES

1. PROJECT MANAGEMENT

The State believes that effectiye corrnnimication and reportiog are essential to Project success.
The Contractor shall employ effective communicaiion and Reporting strategies to ensure Project
success. The Contractor Key Project Staff shall participate in meetings as requested by the State,
in accordance with the requirements and terms of this Contract

1.1. State Meetings and Reports

1.1.1. The Contractor Key Project Staff shall participate in meetings as requested by the
State, in accortbnce with the requirements and terms of (his Contract

a. a. New HEIGHTS ApplicoUon meetings. Status Meeting: Participants will
include, at the mmimuni, the Contractor's Project Manager and (he State
Project Manager. These meetings will be conducted weekly, with exception
for each month's third Thursday and will address overall Project status and
any additional topics needed to remain on schedule and within budget using
the New HEIGHTS status icpon produced from Jira or an equivalent jointly
agreed upoa

b. New HEIGHTS Infrastructure Status Meeting: Participants will include,
at the minimum, the Contractor's Project Manager and the State Project
Manager, and DblT/veodor infrastrucrure Project Management These
meetiogs will be conducted on each month's third-Thursday and will address
overall Project iafrastruciure and infrastructure budget status and any
additional topics needed to remain on schedule and within budget using the
status report produced by Doll and/or the New HEIGHTS infrasiruciurc
contractor.

t. The Work Plan: must be reviewed at each Status Meeting and updated, at
minimum, on a bi-weekly basis, in accordance with (he Conlract using the
New HEIGHTS Prioritization template, Jtre status rc^rtiog template, and
Jira project "Bundle" reporting templates or.equivaleni jointly agreed upo.o,

d. Special Meetings: Need may arise for a special meeting with Suite leaders or
Project stakeholders to address specific issues.

1.1.2.. The State expects the Contractor to jointly facilitate project discovery,
requirements, and design sessions using the New HEIGHTS Change Control

Date;
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■ Document for iterative developmeot or equivalent usmg a hybrid Agile approach
that prioritizes working software.

The Contractor's Project Manager shall provide milesionc billing submitted to the
State using the State's assigned job numbers or equivalent account designation

■  for billing. Forservices delivered using (be Change Control process, the milestone
shall include linkage to tbc associated lira projsct documcntatica

LL3. As reasonably requested by ibe Stale, the Contractor shall provide the State with
information or reports regarding (he ProjecL The Contractor shall prepare special
reports and presentations relating to Project Management, and shall assist the
State in preparing reports end prescotabons, as reasonably requested by the State,
all at no ad^tional cost to the Stale.

2. IMPLEMENTATION STRATEGY

2.1. Key Components

The Contractor shall utilize established New HEIGHTS maintenance, operations, and
implementation strategy, standards, and processes to deliver services as prioritized by the State
and jointly orchcstraicd by State and Contractor staff. State and the Contractor will jointly review
these processes and the evolution of iodiistry standards (c.g Agile) on a periodic basis to
coDtinually improve.

a. The Contractor shall manage Project execution under State direction using ihc
established New HEIGHTS project management tools and templates which slul)
be iteratively improved as jointly agreed upon to plan work and tasks, manage
and schedule project staff, track and manage issues, manage changing
requirements, tnainiain communication within the Project Team, and report
status.

2.2. TimcUne

The timelioc for New HEIGHTS maintenance and enhancement projects will established using
the New HEIGHTS prioritization process and tbc iira system for project timeline forecasting as
jointly agreed .upon. Timing will be strtictured to recognize interdependencies' between
applications and suucrure a cost effective and timely execution

Date:
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EXHIBrr F-TESTING SEPV ICES

The Contractor shall provide the following Products aod Services described in Pan 3 - Exbibii F: Testing
Services, including but not limited to:

I. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the unit, Integration, performance and where
applicable parallel testing throughout the Project and will provide suppon for State system testing
and legressioo lest

Q. The Contractor shall be responsible for supporting timely corTCcUon of defects found as
part of the State testing.

b. The Test Plan methodology shall reflect the needs of the Project and be captured in the
New HEIGHTS test template and/or the Jira system. A separate Test Plan arid set of test
materials will be prepared for each new SofWrare function or module..

c. Tcsting(bOth business and technically oriented testing) shall apply to testing the System
as a whole, (e.g., sofi>vare modules or functions, and Imp!cn:>entAdon(s). This shall

.  • include planning, test scenario and script development. Data and System preparation for
testing, System Integration Tests, Conversion Tests, Performance Tuning and Stress
tests, Security Review aod penetration and application vuinerability.tests completed as
per section 1.1. f with analysis and mitigation completed under this scope of work, and
support of the State during System and Regression Test and Implementation.

;  d. In addition, the CoDtractor shall provide a mechanism for reporting aciual test results
vs. expected results and for (be resolution and tracking of all errors and problems
identified d^ng test cxccutioa The Contractor shall also correci Deficiencies and
suppon required re-testing.

1.1. Test Planning and PreparaHon

l.l.i. The Contractor shall provide the State with a unit and integration test plan for
•new development work. The Contractor provided, State approved, Test Plan will
jnclude,'at .a rhinimum, identificatioit, preparation, and Documerttation of planned
testing, a requirements traccability matrix, test variants, test scenarios, test cases,
test scripts, test Data, test phases, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems
identified during test exccutioo using the Jira system

S'''<^ss;i9/?95ip'='
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LL2. State testing will commence upon (he Contractor's submission of the project in
Jira to the appropriate New HEIGHTS functional lead for approval to migrate to
the systems region The Jira system will capture approval that the Contractor's
own staff has successfully executed all prerequisite Contractor's testing, along
with leporting (he actual testing results, prior to the start of any testing executed
by State staff. The State will be prcsemed with a test plan, test scenarios, test
cases, test scripts, test data, and expected results.

1.1.3. The testing will fx conducted by the State in an environment independent from
the Contrector's development environment. The Contractor must assist the State
with testing in accordance with the Test Plan and the Work Plan, utiliziog test and
live Data to validate reports, and conduct stress and performance testing.

1.1.4. Testing be^m upon completion ofihe Software configuration. Testing ends upon
approval for migration to production by the State via the Jira system used for New
HEIGHTS change and release managcmcni

1.1.5. The Contractor must demonstrate that their testing methodology can be integrated
with the Stale standard methodology.

1.2. Unit Testing

1.2.1. b Unit Testing, the Contractor shall test the applicatioo components on an
individual basis to verify that the inputs, outputs, and processing logic of each
applicatioo component functions without errors. Unit testing is performed in
either (be development environment or a testing envirqnmenL

1.2.2. The goal is to find errors in the smallest unit of Software before logically linking
it into larger .units. If successful, subsequent testing should only reveal errors
related to the integration between application modules.

1.2.3. The Contractor developer, who is responsible for a specific unit of work, will be.
responsible for conducting the Unit Testing of their modules.

Activity

Deseriptlon
Develop (he scripts needed to Unit Test individual
application modules, io(erfaee($) and conversion
components.

CoDtractor^a

Team

Responsibilities

For'appllcaiion modules, conversions and interfaces the
Contractor's .team will identify applicable test scripts
and instaliation instructions, adapt ihem to the Project

Date:
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specifics, test the process, and compare with the
documented expected results.

Work Product

Description

Unit-Tested Modules that have been tested to verify that
the inputs, outputs, and .processing logic of -each
application module functions without errors. Indi vidual
detailed test scripts and installation guidu list all the
required actions and Data to conduct the'test, the process
for test execution, and the expected results.

1.3. Conversion/Migration Validation Testing

In Conversion Validation Testing, if applicable as jointly agreed upon for New HEIGHTS
enhancement projects, target application functions arc validated

Activity OescripHon Where applicable, the conversion validaiion test should
replicate the entire flow of the converted Data through the
Software Solution As the Software Solution is interfaced to
legacy or third-party applications/interfaces, testing verifies
that the resulting flow of the converted Data through these
interface points performs correctly.

Contractor Team

Responsibilities
For conversions and interfaces, the Cdntfactof's team will
execute the applicabie validatibn tests and compare execution
results with the documcnlcd expected results for unit and
integration test

State/Contractor

Responsibilities
Extract and cleanse, if necessary, the legacy Data to be
converted in the Data conversions.

Manage interactions with third party systems, State and
vendorsiafF.

State

Responsibilities

State performs systems and regression test

Work Product

Description'
Validation-Tested Conversion Programs. These programs,
include conversion programs that have been tested to verify

Date:
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that Uic rtsuiiing converted legacy Data performs correctly io
the entire suite of ibe Applicatioa

1.4. Installation Testing

In iDStallaiion Testing the application components are installed in the System Test environment to
lest the installation mudnes and arc refined for the cvcnlual production environment This activity
serves as a dry run of the iostalladon steps in preparation for configuring the production System

1.5. Performance tuning and Stress Testing

Where applicable as jointly agreed upon based on the naiure of New HEIGHTS enhancement or
maintenance projects, the Contractor shall perform application stress testing and performance
tuning. The Stale will provide infrastructure, hardware, and third-party software installation,
systems administration, and database administration tuning support throughout the Project

1.5.1. Scope

.  ■ 0. The scope of Performance Testing shall be to measure the System level
metrics critical for the development of the applications and operation of the
applications in the productioo'eovirooment

b. ltwillincludcihemeasurementofrespODseratcsdftheapplicatiooforcod«
user transactions and resource utilization (of various servers and network)
under various load conditions. These response rates shall become the basis
for changes and retesilng until optimum System performance is achieved.

c. Performance testing and tuning shall occur in the final production
environment and shall use a copy of (he final production database to provide
the best results.

1.5.2. TesfTypes

Performance luting shall use two different types of tuting to .determine the
stability of the application. They are baseline tests and load tests.

a; Baseline Tests: Baseline tests shall collect pcrfqimance data and load
analysis by riumlng scripts where the output is broken down into business
transactions or functions. The test is like a single user executing a defined
business transaction. During baseline testing,-each individual script is run
to establish q baseline for transaciioh response lime, throughput and other
user-based metrics.

Dale:
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b. Load Tests: Load tcstiQg will determioe if (he tebavior of the System can
be sustained over a long period of time while running under expected
conditions. Load test helps to verify the ability of the application
environment under different load conditions based on workload

distribution. System response time and utilization is measured and
recorded.

1.5.3. Tuning

Tuning will be the Contractor led and occur during both the dcvclopment.of the
application and load testing. Tuning is the process whereby the application
performance is maximized. This can he the result of making code more cmcicnt

.  during development as well as making tuning, parameter changes to the
eDvironment Infmstructurc and systems/database or third-party configuration
changes will be managed by the State and Contractor supporting those functions.

1.6. Systems and Regression Testing

1.6.1. As a result, of the user testing activities, problcnts will be identified that require
conrction. The State will notify the Contractor of the nature of the tcsdng failures
in writing using the JIRA issue tracking process. The Contractor will be ftquircd
to perform edditioDal testing activities in response to State and/or user problems
identified from the testing results including re-tcst in uni^nicgratioD
environments. Regression Tesdng means,selective rc-icsting to detect faults
introduced during the modification effort, both to verify that the modifications
have not caused unintended odverse elTccts, and to verify that the modified and
related (possibly affected) System components sdll meet their specified
r^uiremeots. Regression tesdog of releases in aggregate will be managed and
executed by State sta^ with cdotrector test region and defect correcdon sup^rt

1.7. Security Review and Testing

1.7.2. Overall security management will be orchestrated by the State across New
HEIGHTS stakeholders including user provisioning by State staff, policy, and
procedures. Infrastructure including networking. Kardware, Identity and Access
Management (1AM) database, and third-party,applicadon software security will
be managed by NH DolT and/or a contraclcd vcrxlor in cooperation with the
Contractor.

SERVICE COMPONENT DEFINES THE SET OF CAPABILIITIES

THAT:
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Idcntirication and Authenticotioo Supports obtaining iofomution about those
parties attcmpdog (o log onto a System or
application for security purposes and the
validation of usen.

Access Control Supports the management of permissions for
logging onto a computer or network.

Encryption Supports the encoding of Data for security
purposes.

Intrusion Detection Supports the detection of illegal entraoce into a
computer System.

Vertllcation Supports the coanrmatioo of auiboriiy to eater
a computer System, application or network.

Digital Signature Guaraotccs the unaltered state ofa file.

User ManagcnicDt Supports the administration of computer,
application and network accounts within an
organization using DoIT provided network anB
lAM services.

Rdlc/Privllcge Management Supports the granting of abilities to users or
gioups of users of o computer, application or
network based on New HEIGHTS role and
profile management

Audit Trail Capture and Analysis Supports the Identification aod mooitoriog of
activides within ab applicadon or System
based on New HEIGHTS systcrn configuralion
for attditing.

Input Validation Ertsures the application is protected from
buffer overflow, cross-site scripting, SQL
injecdoi^ and unauthorized access of files
ar>d/or directories on the server.

Date •
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1.7.3. The CoDtracior shall support analysis of reporting results for static cotJc and
application vulnerebiiiiy scanning reporting .provided by the Slate when
appropriate based on RFF requirements and mitigate findings as prioritized by ibe
DHHS New HEIGHTS Project Manager.

>  2. SUCCESSFUL REGRESSION COMPLETION

Upon successful complclioo of Regression test, the Sutc will approve migration to production
using the New HEIGHTS lira system.

In addition any mainienance or enhancement project that meet the criteria identified in 7CFR
277.18 as defined by FNS must follow the process defined therein including the requirement for
Live Piloting which will be supported jointly by the state and contractor.

3. SUCCESSFUL SYSTEM ACCEPTANCE COMPLETION

Upon successful completion of systems test, the State will approve migration to regression using
the New HEIGHTS lira system.

Rtmainier ofthis page inlentionqUy leJ blank
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EXHIBIT C^H'ORK PLAN

The Contractor shall utiiizc New HEIGHTS project management and Application Llfccyclc Management
(ALM) tools (c.g. New HEIGHTS priority template, status repon icraplaic, bundle trecldog, change
coniml document (CCD). NcwHElGHTS Jira workflow management to tracking and mooagc work,
approvals, milestones, issues, risks. Change Requests, requiremcDts, quality assurance and other
documents used in the management and tracking of the ProjecL The Slate of New Hampshire and the
Contractor's Project Managers will review these tools and templates and determine which ones will be
used for the Project Bod shall j3intly participate in coDtiDual improvemcoL

In conjunction with the Contractor's Project Management methodology, which shall be used to manage
the Project's life cycle, the Contractor team and the State shall update the ongoing Work Plan as indicated
in Section B Scope of Worit,at the start of the conlract for the Change Orders prioritized by the-Slate
Project Manager. This plan shall identify the twks. Deliverables, major milestones, task dcpcodcncics,
and a payment Schedule required to implemtnl the Project It shall also address intra-task dependencies,
resource allocations (both Stale and Contractor's team members), refine the Project's scope, end establish
the Project's Schedule.

1. ASSUMPTIONS

1.1, Genera!

a. The State shall proxndc learn members with dccision-maldng auihcriiy to
support the Implementation efforts, at the level outlined in the Request for
Proposal Document State Staffing Matrix.

b. All Stale tasks must be pcrfornrwd in accordance with the revised Work Plan.

c. All key decisions will be resolved within five (5) business days. Issues not
resolved within this initial period will be escalated to the State Project
Manager for resolution.

d. Any activities, decisions or issues taken on by- the State that afTect the
mutually agreed upon Work Plan timeline, scope, resources, and costs shall
be subject to (he identified Change Control process.

1.2. Logistics

a. The Contractor's Team may perform this Project at Slate facilities al no cost
to the Contractor.

b. The Contractor's Team may perform that work at a facility other than that
furnished by the State, when practical, at their own expense.

Date; ,
Contractor's Initials /
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STATE OF NEW HAMPSHIRE

THE PEPARTMENT OF INFORiVlATipN TECHNOLOGY

New Heights Maintenance and Enbaocements

RFP-2023-DEHS-01-NEWHE DoIT#2020-09S

part 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT G - WORK PLAN

c  The Contractor's Team shaJl honor all holidays observed by the Contractor
or the State, although with permission, may choose to work on holidays and

- weekends.

1.3. Project Management

a. The State shall approve the Project Maoagemeoi Metbodolo^ used for the
■  Project

b. The State shall provide the Project Team with reasonable access to the State
personnel u needed to compieic Project tasks.

c  A Project folder created within the Sute System shall be used for centralized
storage and fctricvol of Project documeDts, work products, and other material
and ioformatioa rejevaot to the success of the Project and required by Project
Team members. This central repository is secured by determining which
team members have access to the Project folder and grantiDg either view or
read/write privileges. The Conirectpr's Project Manager will (establish and
maintain this folder. The State Project Manager shall approve access for the
Statc.tcara Documentation can be stored locally forihc Contractor and State
team on a "shared" network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

d. The Contractor assumes that an Alternate Project Manager may be appointed
from time'to time to handle reasonable and ordinary absences of the Project
Manager.

1.4. Project Enhancement Schedule

Standard project enhancement deployments are planned on the last Friday of even months' or
eariier as needed to accommodate holidays or critical needs as approved by the State Project
Manager. * "

1.5. Reporting

The CoDtractor shall conduct status meetings, and provide reports that include, but are not lirmted
to, action itenrts, test results, end OocunKntation.

Date: ..
Contractor's Initials,
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THE DEPARTMENT OF INFORMATION TECHNOLOGY
New Helgbte Maintenance and Enhancements
I^P-2023-DEHS-(I1tNEWHE Dorr#2020-095

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT G - WORK PLAN

2. CONTRACTOR ROLES AND RESPONSIBILITIES

2.1. Contractor's Team Project Manager

The Contractor Teem Project Manager shall have overall responsibility for the day-to-day
managcmeri! of the Project and shall plan, track, and manage the activities of the Contractor's
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

n. Maintain communications with the Stale's Project Manager;

' b. Work with the State in planning and conducting kick-off meetings and other
required meetings as jointly agreed;

c. Create and maintain the Work Plan;

d. Assign the Contractor Team consultants to tasks in the Implementation
Project according to ibe scheduled stafTing requirements;

c. Define roles and responsibilities of all tbc ContraciorTcam members;.

f. Provide and weekly update progress reports to the Stale Projeci Manager,

g. Notify the Slate Project Martager of requircrncnis for State resources in order
to provide sulTicicni lead time for resources to. be made available;

h.. Review lask^ progress for lime, quality, and accuracy in order to achieve
progress;

I. Review requirements and scheduling changes and identify the impact on the
Project in order to identify whether the changes may require a change of
scope;

j. Implement scope and schedule changes as authorized by the State Project
Manager and with appropriate Change Control approvals as identified in the
Imple'mcniatido.Plan;

k. Inform the State Project Manager and staff of any urgent issues if and when
they arise; .

I. Provide the Stale completed Project Deliverables and obtain sign-off from the
Slate's Project Manager,

I

m. Manage handoff to the Contractor operational staff;,

n. Manage Transition Services as needed.

Date:
Cdnlractor's Initials
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enhancements
RFP-2623-DE.HS-01-NE^EDo1T#2020-095

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT G - WORK PLAN

2.2. Contractor's Team Analysis

The Contracior Team shall conduci analysis of rcquu^mencs, validate the Contractor Team's
uoderstaodiog of the State busiocss lequirements by application, and perform business
requirements mapping:

a. CoDSlruct aod cooTirm appllcatioo lest case sceoarios;

b. Produce application configuration definitions and co.nfigure the applications;

c. Conduct testing of the cooiigurcd application ond/or enhancement;

d. Produce functional Specifications for extensions, conversions, and interfaces;

e. Assist the State in the testing of enhancements, conversions, and interfaces;

f. Assist the State in execution of the Sutc's Acceptance Test;

g. Conduci follow-up meetings to obtain feedback, .results, and
concurrence/approval from the State;

h. Assist with the correction of configuration problems identified during
System, integration and Acceptance Testing; and

1. Assist with the iransilioo to production.

2.3. Contractor's Team Tasks

The Conliactor team sball assume tbe'foUowing tasks:

0. Development and Review of functional and technical Specificatioo to
determine that they art at an appropriate level of detail and quality;

b. Development and Documentation of conversion and interface programs in
accordance with functional and technical Specifications; .

c  Development and Documentation of enhancements to the systern;

d. Unit .and integration Testing.

3. STATE ROLES AND RESPONStBlLITIES

The following State resources have been identified for tbe Project Tbe dmc demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts' time will vary based on the need
detennined by d^e State -Leads and the phase of the Implementation.

Date:
Contractor's Initials.
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STATE OF NEW HAMPSHlto
THE DEPARTMENT OF INFORMATION TECHNOLOGY

■ New Heights Maintenance and Enhancements
,  RFP-2023.DEHS-01-NEWHE Dolt«2020-095

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT G - WORK PLAN

3.1. State Project Manager

The Stale Project Manager sbail work sidc-by-sidc with the Contnictor's ETojcci Manager. The
role of the State Projat Manager is to manage State resources (If ooy), facilitate completion of oU
tasks assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager represents the State io all decisions on Implcmcotalion Project maiiCR, provides all
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plao and as otherwise identified throughout the course of the
Project. The State Project Manager has ibc following responsibilities:

a. Coilaboratc with the Contractor to prioritize suff allocation based on State
priorities within the resources dcfio^ in Section 1.1 Pricing Worksheet;

b. Plan and conduct kick-off meeting and other required mceliogs as joinUy
agreed with assistance from the Contractor's team;

c. Assist the Contractor's Project Manager in the dcvclopmcni of a detailed
Work Plan;

d. Identify and secure the State Project Team members in accordance with the
Work Plan;

e. Define roles and rcsponsibilitiK of all State Project Team members assigned
to the Project;

f. Identify and secure access to additional Siaie end-user staff as needed to
support specific areas of knowledge if and when required to perform certain
Implementation tasks;

g. Communicate issues to State management as necessary to secure resolution
of any matter that caanot be addressed at the Project level;

h." Inform the Contractor's Project Manager of any urgent Issues if and when
they arise;

I. Assist the Contractor's team staff to ob^n requested Wortnalicn if and when
required to perform certain Project tasl^;

j. Manage handoff to State operational staff; and
•  k. Manage State staffduringTraitsition Services as needed

Dale: ____
Contractor's IruuaJs ( "
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenence and Enhancements

RFP-2023-DEHS^I-NEWHE DoIT#2020-095

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT G - WORK PLAN

3.2. State Subject Matter £xpert($)(SME)

The role of the State SME.ts to assist application teams with an understanding of the Stale's current
business practices and processes, provide agency knowledge, and participate ip ibe
Implementation. RespODStbiliiies of the SMB include the fpHowing:

a. Be the key user and corttacl for their Agency orDc'partment;

b. Attend Project Team training and acquire in-depth functional knowledge of
the relcN^nt applications;

c. Assist in validating and documennng user requirements, as needed;

d. Assist in mapping business fcquiremeots;

.  c. Assist iri constructing test scripts and Data;

f. Assist iii System Integration, and Acceptance Testing;

g. Assist in perforrning conversion and iptcgratioo icstingaod Data Verification;

. h.. ARend Project meetings when requested; and

i. Assist in training end users in the use of the Contractor's Software Solution
and the business processes the application supports.

j. Approve requirements, design, Contrticlor testing, system testing regression
tesi and approval to migrate to production

3.3. Stflt€.T€Sting Administrator

The State's Testing Administraior will coordinate the State's testing efforts. Responsibilities
iiKlude:

a. Coordinating the development of System, integration, performance, and
Acceptance Test plans;

b. Coordindiiog Systen\ Integration, performance, and Acceptance Tests;

c. Chairing test Review meetings;

d. Coordinating the State's team and external third parties involvement in
(CStJOS

e. Ensuring that proposed process changes are considered by process owners;

f. Establish priorities of Deficiencies requiring resolution; and

Date:
Contractor's Initials t—
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBiT C - WORK PLAN

g. Tracking Dericieocics ihrougb resolutioa

^Remainder ophis page intentionatlyle/blank

ti.

Date:.
Contractor's Initials" f "

"SdJ Page 37 of 40



DocuS)9n Envelope 10:8CEBE979-F0F9-4BFO9761-D502E0S38509

OooiSign Emvlepe ID: 4CA26C6C-2QAA^CC1-AF1&-98F84FeEd6BA

STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enhancements
RF.P-2023-DEHS-01-NEWHE DoIT«020-095

PART 3 - INFORMATION TECHNOLOGY EJOCCBITS

EXHIBIT H - AGENCY RFP WITH A0DENDUMS

EXHIBIT H- AGENCy BFPWnHADDENDUMS ,

1. AGENCY RFP WITH ADDEhTOUMS. BY REFERENCE

• Dcponmcm of HcoUh ond Human Services Division of Economic and Housing Stability RJP-
2023-DEHS*0l-NEWKE DolT#2020-09S New Heights Maiotcnaacc and Enhanccmcots dated
September 17,202! is hereby iocorporated aod rcfercoce as fully set forth herela

Remainder ofihis page intentiqnaUyleJ! blank

Date:
Contractor's Uiiiials

5(JD Page 38 of 40



OocuSlgn Envelope ID: BCEBFQ79^0FMBFC-976-|-O502E0S38S09

DocuSign EnvelOpd ID: 4CA26E(C-20A44CCl-AFtD-9SF94F6ES68A

STATE OF NEW HAMPSHIRE

THE DEPARTMEfO' OF INFORMATION TECHNOLOGY

New Heights Maintenance and Enhancements

RFP-2023-DEHS-01-NEWHE DolT#2020-095

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT I - CERTIFICATES AND ATTACHMENTS

EXHIBrr J - CBRTIFICAIES AND ArTACHMENTS

1. CERTinCATES AND ATTACHMENTS

a  Attachment! DepartmcDt of Health and Human Services Exhibits
• ExhibitD, Certification Regarding Drug-Free Workplace Requirements

• Exhibit ̂  Certification Regarding Uibbying

•  Exhibit.F, Certification Regarding Dcbarmcnt, Suspension and other Responsibility
Matters

• ■ Exhibit G, Certification of Compliance with Requirements Pertaining to Federal Non-
Discrimination, Equal Treatment of Faith Based Organizations and Whistlcblowcr
Protection

•  Exhibit H, Certification Regarding Environmental Tobacco Smoke

•  Exhibit L Health Insurance Portability and Accountability Act- Business Associate
Agreement

■  •' Exhibit J, Certification Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance

•  Exhibit K, Information Security Requirements

b. Contractor's Certificate of Good Standing

c. Contractor's Certificate of Vote/Authority

d  Contractor's Certificate of Insurance

Remainder o/this page intentionaUyU/ blank

Date: •
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGV

New Heights Maintenance and Enhancements
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHlSiT J - VENDOR PROPOSAL. BY REFERENCE

EXHiBFTI-VENDOR PROPOSAL

1. VENDOR PROPOSAL, BY REFERENCE

Department of Health and Human Services Division of Economic and Housing Stability RFP-
2023-DEHS-01-NEWHE Dorr#2020-095 New Heights Maintenance and Enhancements dated
September 17, 2021 is hereby incorporeted and refcreoccd as fully set forth herein.

Remainder o/this pjgc intentionollylejbtank

Date: .
Cbniiactor's Initials ( "
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-S160of the Drug-Free WorVplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have (he Contrector's representative, as identified in Sections
1.11 and 1.12 of (he Genera) Provisions execute (he following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF .EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certificatiori is required by ihe regulations implementing Sections S15V5160 of the Drug-free
Workplace Act of 1988 (Pub. L. 100-680, Title V. SubtiUe 0; 41 U.S.C. 701 et seq.). The January'31,-
1989 regulations were amended and published as Part II of ihe May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (end by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (end by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during (he federal fiscal year covered by the certificaUon. The certificate set out below is a
material representation of fact upon which reliance is placed when the egency awards the grant. False ■
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment Contractors using this form should
send it to: .

•  Commisslonef
NH Department of Health and Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that H will or will continue to provide a drug-free workplace by:
1.1. Publishing e statement notifyi^ employees that the unl^ul manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the'actions (hat will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace:
1:2.3. Any available drug counseling, rehabiittation. and employee assistance programs; and
1.2.4. The penalties (hat may be imposed upon employees for drug abuse violations

occurring In the workplace:
1.3. Making it a requirement that each employee to be engaged in the peiformance of the grant be

.  given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required t)y paragraph (a) that, as a corvfition of

employment under the grant, the employee wiil
1.4.1. Abide by the terms of the Statement; end
1:4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
.  conviction;

1.6. Notifying the agency ih writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of .such conviction.
.jErnployers of convicted etnployees must provide notice. Including position title, to every grant
offtoer-on wtiose grant activity the convicted employee was working, unless (he Federaj^agency

0 - CertlflcaOon regsnfing Drue FrM Vdntfo/lnntobV
Workplace Requtremenb • 10/17/2022
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Now Hampohlre Departmont of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shaD Include the
identificdlion number(8) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar da/s of receiving notice undier
subparagraph 1.4.2, wHh respect to an/ employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termlnatiori, consistent wHh the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency:

1.7. Moking o good faith efforl to continuo to maintain a drug-frao v/orkptaco through
implementation of paragraphs 1.1. t.2.1.3.1.4,1.5, and 1.6.

2. The grantee may Insert in the space provided below the sitefs) for the performance of work dona In
connection with the specific grant.

Piece of Performance (street eddross, city, courity, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: oeloitte consulting lip

10/17/2022 I Sw/f
OitT" ^ NarnD:'St''St^ "wofkraan

Tillo- Managing Director

Ext)ibl! D - Ceriltcailon raganSng Drug Free Vendor InlUelsS
Workpleee'Requlfemtfib 10/17/2022

cuoMKyiioTu Pego2of2 Date •
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'■ CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, end
3.1 U.S.C. 1352. end further agrees to have the Contractor's representative, as Identiried in Sections 1.11
and. 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT'OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indlcdta applicable program covered);
Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medlcald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Devmlopment Blod( Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
eny person for influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection wHh the awarding of.any Federal contract, continuation, renewal, amendment, or
modificalion of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or win be paid to any person for
Influencing or attempting to influence en oifficcr or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigried shall complete and submK Standard Form LLL, (Disclosure Form to
Report Lobbying. In accordance v/lth Its instructions, attached and identified as Standard Exhibit E-l.)

3. ' The undersigned shal) require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ell sub-recipients shall certify and disclose acMfdingly.

This certification is a material represenlalion.of fact upon which reliance was placed when this transaction
was made or entered into! Submission of this cartificatton Is a prerequisite for making or entering into this
transaction imposed by Sectional 352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civi) penalty of. not less than $10,000 end not more than $100,000 for
each such failure.

Vendor Name: oeloltte consulting LLP

10/17/2022 I Sw/f

Managing Director
-09

ExhibliE-CenifluUon Regarding Lobbylno ' Venbor Inltfeb
10/17/2022
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION .

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In SecUon 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Pert 76 regarding Oebarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identlfted in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant Is pro>riding the

cerlirication set out below.
•  •'

2. The inability of a person to provide the certification required below vnll noi necessarily result In denial
of participation in this covered trens^tion. If necessary, the prospective partrdpant shall submit an

(  explanation of why it cannot provide the certification. The certification or explanation will be
.considered In connection with the NH Department of Health and Human Services' (OHMS)
determinetion whether to enter Into this t/ansacb'on. However, failure of the prespective prtmary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this'transaclion.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certificaliDn. in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if et any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,' 'debarred,' 'suspended,' 'Ineligible,' 'lower tier covered
transaction,' 'participant.* 'person,* 'primary covered transaction.' 'principal,' 'proposal,* and
"voluntarily excluded.* as used in this clause,.have the meanings set out in the Definitions end
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions. .

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or vpluntarlly excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective prirhary participant further agrees by submitting this proposal that it will Indude the
clause,tided 'Certificaljon Regarding Debarment, Suspension. Inetigibillty and Voluntary Exclusion
Lower Tier Covered Transactions,* provided by DHHS, without modiftcelion, in all lower tier covered
transactions and In ell Goilcitations.for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certificdtion of a prospective participant in a
lo\^r tier covered transaction that it Is not debarred, suspended, ineiigibia, or Involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the melhod.and frequency by which it determines the eligibility of its principals. Each
partidpant may, but is not required to. check the Nonprocuremerit List (of excluded parties).

9. Nothing contained in the forgoing shall be constreed to require establlshment.of a system of records
in order to render-in good faith the certification required by this clause. The knowledge and^^

'■ s(f
ExhlbB f - Corliflcation Rogirdlng Oobsrment. Susponston Controctor Initials^ ' ■

And Oth«r Raiponsfeltty Mattsn 10/17/2022
cufOMontrnta P»9otor? Dia



DocuSign Envelope 10: BCEBF979^OF0^BFC-9761-DSO2EOS365O9

DoeuSIgn Envetopo 10:4CA26E8C'2OAMCC1'AF1O-08F94F6£MBA

Now Hsmpshlre Doportmont of Hootth and Human Sorvfceo
Exhibit F

Information of a participant Is not requirad to exceed that which Is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a particfpant'ln a
covered transaction Knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarlty excluded from partidpatlon In this .transaction, in
addition to other remed'res available to the Federal government. DHHS may terminate this bansaction
(oir cause or default

PRIMARY COVERED TRANSACTIONS
11. The prospective primary pe'rticipent certifieo to the best of its knowledge and beOef, that it and its

principals:
11.1., are not presently debarred, suspended, proposed fordebarment declared ineligible, or
' voluntarily excluded from covered transactions by eny Federal department or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a cMI judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, 6tt6mptif)g to ot^tain. or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or .State antitrust
statutes or commission of embezzlement, theft, forgery, bn^bery, falsificalion or destruction of
records, meking false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or dvllly chained by a governmental entity
(Federal, Stale or local) with oommlsslon of eny of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this epplication/proposai had one or more pubQc
transactions (Federal, State or local) terminated for cause or defaulL

12. Whera the prospective primary participant is unable to certify to any of the statements in this •
certfication, such prospective participant shall attach en explanation to this proposal (contract).

LOWER TIER <X)VERED TRANSACTIONS
13. By signing and submitting this'lower tier proposal (oontrect), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of Its knowledge end belief that It and Its principals:
13.1. are not presently debarred, suspended, proposed for debarmenL declared Ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. vmere the prospective lower tier participant Is unable to certify to any of the aboye, such

prospecbve partidpant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certification Regarding Oebarment, Suspension. Ineligibility, and
Voluntary Exclusion - Lower Tier Covered.Transactions,* without modification In all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name: .Delo.ltte consulting llp

V—Omv t

10/17/2022

'D5t5 ' Vaym^WSrprkman
Managing Director

Ejtfilbh F - CoftBcaUon Ragwdlng Oohermeirt. Suspension Ccntrndof'tnUials^
And Other RatponilblBty Metten 10/17/2022
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASEO ORGANIZATrONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certrTication:

Contractor will comply, and will require eny subgrtntees or subcontractors to comply, with any applicable
federal nondlscrimlnatlon requirements, wttlch may Iticlude:

- the Omnibus Crime Control and Safe Streets Act of 19M (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) vrhich adopts by
reference, the crvD rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, riational origin, and sex. The Act includes Equal
Employment Oppoilunity Plan requirements;

• the CMI Rights Act of 1964 (42.U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

-the Rehat>ilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients, of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans ̂ Lh bisabilKies Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

• the EducalionAmendmentsof 1972 (20 U.S.C. Sections 168*1,1683,1665-66), which prohibits
discri'mination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or acbylties receiving Federal financial assistance. It does not Include
employment dischmination;

• 26 C.F.R. pt 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42.
(U.S. Department of Justice Regulations - Nondlscrtmlnallon: Equal Employment Opportunity; Policies
and Pro(^ures); Executive Order No. 13279 (equal protection of the laws for faith-tesed and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

• 26 C.F.R. pt 38 (U.S. Department of Justice Regulations - Equal Treatment for Failh-Bdsed
-Organizations); and Whistlebtower protections 41 U.S.C. §4712 and the National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239,enacted January 2,2013) the Pilot Program for
Enhancement of Contracl'Employee Whistieblower Protections, which protects employees against
repriul for certain whistle t)to>^ng adiyilies in connection with federal grants and contracts.

The cerlificate set out t>6low Is a material representation of fac\ upon which reliance Is placed when the
agency awards the grant False certirication or violalipn of the certification shall be grounds for
suspension of payments, suspension or terminatjon of grants, or government wide suspension or
debarmenl

ExhlbBG I SW
Contfsetor Inttiib^

C«UMbn •> C«n«lnt «Ui B FMM* NeAdiiotiT*ia4»a TfMVMM cf OrswtuVm
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In the event a Federal or Stats court or Federal or State administrative agency makes a Tinding of
discriminatton after a due process hearing on the grounds of race, cobr, religion, national origin, or sex
against a recipient of funds, the recipient will forvrard a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health end Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor Idontified in Section 1.3 of the General Provisions agrees by signature of the Contraclofs
representative as identified in Sections 1.11 end 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: oeloitte consulting llp

Dale '

Hanagfng o1 rector

Exhttin G I
Contrvdor
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CERTIFICATION REGARDING ENVIRONWENTAL TOBACCO SMOKE

Public law 103<227. Part C • Envlmnmental Tobacco Smoke, also kr>own as the Pro-Children Act of 'ld94
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local oovemments. by Federal grant, contract, loan, or loan guarantee. The
(aw does not apply to children's servicas provided in private residences, ̂cililies funded solely by
Medicare or Medrcaid funds, and portions of faoHties used for inpatient dnig or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a dvll monetary penalty of up. to
S1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor'B
representative as identified in Section 1.11 and 1.12 of the General Previsions, to execute the following
certification:

1. By signing and submitting this contract. the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of-Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

ContrectorNamerOeloitte consulting LLP

10/17/2022 I

Dale " • NameTs^'^orkflian

Managing Director

Etftibft H - 'Certfflcstlon Rogsrting Contractor Inttab
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HEALTM INSURANCE PORTABILITY AND ACCQUHTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified'in Section 1.3 of the General Provisions of the Agreement agrees to
comply vvtth the Health Insurance Portabiiity and Accountability Act, Public Law 104-191 .and
with the Standards for Privacy and Security of Individually Identifidble Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entit/ shall mean the State of New Hampshire. Department of Health and Human Services.

<1) Dflfinltions.

a. 'Breach' shall have the same meaning as the term 'Breach* in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entity* has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set'shall have the same meaning as the term "designated recordsef
in 45 CFR Section 164.501.

e. "Data AaoreQation' shall have the same meaning as the term 'data aggregation' In 45CFR
Section 164.501.

f. "Health Care Operations' shall have the same meaning as the term 'health careoperations'
In 45 CFR SecUonI 64.501.

g'. 'HITECH Acf means the* Health Information Technology.for Economic and Clinical Health
Act, TitleXlll, Subtitle D, Part 1 &-2 of the American'Recovery and Reinvestment Act of
2009.

h. HIPAA' means the Health Insurance Portability and Accountability Act of1996, Public Law
104-191 and the Standards for Privacy.and Security of Individually Identifiable Health
information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. Individuar shall have the same meaning as the term 'indivlduarin 45 CFR Section 160.103
and shall Include a person who Qualifies as a personal representative in 'accordance with 45
CFR Section 164.501(g).

j. Tfivacv Rule* shall rrie'an the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the U.nltedStates
Department of Health and Human Services.

k. 'Protected Health Irifbrmation' shall have the same meaning as the term 'protectedhealth
Iriformatlon* In 45 CFR Section 160.103, limited to the information created or receive
Business Associate from or .on behalf of Covered Entity.

3/2014 EiNMtl Ccntraclalnltfdft'
Hsdth Insurooce PortablUty Act
BuslAes* Auodato Agraemont 10/17/2022
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1. T^eoulred bv Law^ shall have the same meaning as the term 'required by lay/ in 45CFR
Section 164.103.

m. 'Seaetarv'shall mean the Secretary of the Department of Health and Human Servicesor
his/her designee.

li. 'Sacuritv Rule* shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and.amendmenls thereto.

0. 'Unsecured Protected Health Information' means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indeciphefable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is acaedited by the American National Standards
Institute.

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164. as amended from time to time, and the
HITECH

Act!

(2) Bufilnass Associate Use and Disclosure of Protected Health Information.

a. Business Assoa'ate shall not use, disdose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
E)4iibit A of the ̂ reement Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disdose. maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

I

b. Business Assodate may use or disdose PHI:
I. For the proper management and administration of the Business Assodate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Assodate is permitted under the Agreement to disdose PHI to a
third party. Business Assodate must obtain, prior to making any such disdosure, (i)
reasonable assurances from the third parfy that such PHI wli be held confidentially arid
used or further disdosed only as required by law or for the purpose for wlilch it was
disdosed to the third party; and (ii) en agreement from such third party to notify Business
Assodate. in accordance with the HIPAA Privacy, Security, and Breach Notificdtion
Rules of any breaches of the confidentiality of the P.HI, to'the extent it has obtained
knov^edge of such breach.

d. The Business Assodate shall not unless such disdosure is reasonably necessary to
provide services under E)4iibit A of the Agreement disdose any PHI in response to a
request for disdo^re on the basis that it Is required by law! without first notifying
Covered Enfity so that Covered Entity has an opporjtunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects.to such disdosure, theBusln^

3/2014 Erfilblll ConlTftciorlnitfds.
HeflflMnsurBnc« Portabriry Act
Buslneu AssodBtaAoTMrnertt 10/17/2072

.,P#002dl6



DocuSign Envelope ID: BCEBFg7»-FOF9-4BPC-9761-O502£05385O8

DocuSIgn Envelope 10:4O«E8C-20AA-4CC1-AF1(W8FMF6Eae8A

Now Hampshire Department of Health and Human Services

Exhibit I

Assodate shall refrain from dlsdosing the PHi until Covered Entity.has e)d^3usted all
remedies.

6. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additiona! restrictions over and above those uses or disdosures or security *
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Assodate
shall be bound by such additional restrictions and shall not disdose PHI tn violation of
such additionai restiictions and shall abide by any addibonal security safeguards.

(3) Oblloationfi and Activltiflfi of Business Associate.

a. The Business Associate shall notify the Covered Entit/s Privacy Officer immediately
after the Business Assodate becomes aware of anyuse or disdosure of protected
health information not provided for by the Agreement induding breaches of unsecured
protected health information and/or any security inddent that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Assodate shall immediately perform a risk assessment vshen itbecomes
aware of any of the above situations. The risk assessment shall indude, but not be
limited to;

0 The nature and extent of the protected health information invoiyed. induding the
types of Identifiers and the likelihood of re-identjfication;

0  The unauthorized person used the protected health information or to whom the
disdosure was made;

0 Whether the protected health Information was actually acquired or viewed
0 The extent to which the risk to the protected health information hasbeen

mitigated.'

The Business Assodate shall complete-the risk, assessment within 48 hours of the
breach and immediately report the findirigs of the risk assessment In writing to the
Covered Entity.

c. The Business Assodate shall comply with all sections of the Privacy. Security, and
- Breach Notification Rule.

d. Business Assodate shall make available all of its internal polides and procedures, books
and records relating to ihe use and disdosure of PHI received from, or created or
received by the Business Assodate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. •

e. Business As^ate shall require ail of its business assodates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and Conditions on Ihe use and disclosure of PHI contained herein, Induding
the duly lo retum or destroy the PHI as provlded.under Section 3 (I). The CoveredEntity
shall be considered a direct third party benefidary of the Contractors business associate
agreements with Contractor's Intended business associates, who will be receivir^^l

3/20M E)«Wtl r^tr«eloftnlBrimr^|il .
HedlhlftWJencoPdrtoMJtyAct •
Busineu A&sodaiB AQroement
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pursuant to this Agreement, with rights of enforcement and Indemnlficdtion from such -
business assodales who shall.be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Witfiin five (5) business days of receipt of a written request from Covered Entity,
Business Assodale shall make available dunng normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
ofPHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement -

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Recad Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Wilhin ten (10) business days of receiving a written request fi'om Covered Entity for an
amendment of PHI or a record about an Individual contained In a Designated Record

.  Set, the Business Associate shall make such PHI available to Covered Entity for
amendment arid incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under .45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request byan
individual for an accounting of 'disdosures of PHI In accordance with 45 CFR Section .
164.528.

j. Wilhin ten (10) business days .of receiving a written request from Covered Entity for a
^request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered .Entity such Information as Covered Entity may require to fulfil) its obligations
to provide an accounting of disclosures svith respect to PHI in accordance w4th 45 CFR
Section 164.526.

,k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days' forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However. If forwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
.Associate to wolate HIPAA and the Privacy and Security Rule, the Business Assodate
shall Instead respond to the indivlduars request as required by such law and notify
Covered Entity of such response as soori as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Assodate shall retum or destroy, as spedfied by Covered Entity, all PHI
received from, or aeated or received by the Business Assodate in connection with the
Agreement and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed toin
the Agreement Business Assodate shall continue to extend the protections of the
Agreement to such PHI and limit further uses and disdosures of such PHI to tho^„
purposes that make the return or destruction Infeasible, for so long as Business

3/2014 EjWbin . . Con'&BctartnlBa/i I
HoQlIh lnsurBnc« PortsWIy Act
.BuslnftM Assodate 10/17/2022
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Associate maintains such PHI..If Covered Entity. In its sole disaetipn. requires that the
Business Associate destroy any or all PHI, the.Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

{A) QhlJaations of EnMtv

a. Covered Entity shall notify Business Assodate of any changes or (Imitation(s) In Its
Notice of Privacy Practices provided to IridiMduals In accordance wth 45 CFR Section
164.520. to (he extent that such change or limitation may affect Business Associate's
use or disdosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disdosed by Business Assodate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 184.508.

c. Covered entity shall promptly notify Business Assodate of any restricbpns on' the use or
disdosure of PHI that Covered Enlily has agreed to in accordance with 45 CFR 164.522, .
to the extent that such restriction may affect Business'Associate's use or disclosure of
PHI. , ^

(6) TPfmlnfltionforCflUfifl

In addition to Paragraph i 0 of ̂ e standard terms and conditions (P'37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Assodate of the Business Assodate
Agreement set forth herein as E)ihlbii I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Assodate to cure the
alleged breach wl^in a timeframe spedfied by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Seaetary.

(6)' Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to Indude this Exhibit I, to
a Section in the Privacy and Security Rule means'the Section as in effect or as
amended.

b. Amendment Covered Entity and Business Assodate agree to take such action as is
necessary to amend the Agreement from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershlp. The Business Associate acknowledges that it has no ownership.rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interorelation. The parties agree that any ambiguity .in the Agreement shall bere^^jgd
to permit Covered Entity to comply with HIPAA the Pricey and Security Rule. | j(ji)

3/20U . EaWWil ContrectorlnlfldsL—
HedlhlnsufBncoPortaWlltyAct
eudnoM A»»oei«loA<K«ement 10/17/2022
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Seoreaation. If any term or condition of this E)tfilbit I or the application thereof to any
per5on{s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions vvhich can be given effect \Mthout the Invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this E)diibit I regarding the use end disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms end conditions (P-37), shall survive the termination of the Agreement

.IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

oeldtte Consulting LLPDepartment of Hoalth and Human Services
Contractor

Sig?tS1Ure'6f7eithori2ed Representative ^HSfflt&WAulhorized Representative
Denis Coulet scotc workman

Name of Authorized Representative Name of Authorized Representative

Cosaissioner and ClO Kanaging Director

TiOe of Authorized Representative Title Of Authorized Representative

-10/19/2022 10/17/2022

Dale Date

3/20U
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CERTIFICATION REGARDINQ THE FEDERAL FUNPINQ ACCOUNTABILITY AND TRANSPARENCY
.  ACT (FFATAl COMPUANCE ■

The Federei Funding Aooountabliity end Transparency Act (FFATA) raqulnes prime awardees of Individual
Federal grante equal to or greater than $25,000 end awarded on or alter October 1,2010. to report on
data related to executive compensation and associated first-tier su^rants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result In a total awanl equal to or over
$25,000. the award Is eu^ect to the FFATA reporting requirements, as of the date of the sward.
In aocofdence with 2 CFR Pert 170 (Reporting Subaward end Executtve Componsation Information), the
Oepertmant of Health and Human Services (OHHS) rnust report.the following (nformeticn for eny
oubaward or contrect owbtU subject to the FFATA reporting requirement;
1. Name of entity
2. Amountofaward
3. Funding agency
4. NAICS coda for contracts/CFOA program number for grarrts
5. Program source
6. Award title descriptive of the purpose of the funding action
.7. Location of the entity
8. Prlndpie place of performance
9. Unique Identifier ofthe entity (UEI0)
10. Total compensation end names of the top five executives If:

10.1. More then 60% of annual gross revenues ere from the Federel govemmenL and those
revenues ere greater than $25M annually end

10.2. ComperiSBtion inflation Is not elready available through repoiting to the SEC.

Prime grant recipients must submit FFATA required data by the end of (he month, plus 30 days. In which
the award or award amendment Is made.
The Contrector Identiflad In Section 1.3 of the Genera) Provisions agrees b comply with the provisions of
The Federal Funding Accountability and Transparency Ad. Public Law 109-282 and Public Law 110-252.
and 2 CFR Pert 170 (Reporting Sut^ward end Executive Compensation Information), and further agrees
b have the Contra^s representative, as Identiflad in Sections 1.11 end 1.12 ofthe Ganare] Provtsbns
execute the following Certification:
The below named Contrador agrees to provide needed information as outlined above to the NH
Department of Health and Human Services end to comply with all applicable provisions of the Federel
Financial Aocountability end Trens^rency Ad.

V

Contractorrvame; Oeloitte consulting ilp.

-Omuciqam hr-

10/17/2022

Dale h'amg?gSVt^rkjnan
Managing Director

(5
ExMbBJ-CeniflcotionRogftrdtngthoFoderalFuftdlnQ Contractor tnUtb

AocountsbllDy And Tntnipetancy Act (FFATA) Conipeanoe 10/17/2022
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FORMA

As (he Contractor Identified (n Section 1.3 of the Oenera) Provisions, I certify that the responses to the
below listed questions are true and accursto.

CKV2l9C2K3K3
1. The UEI (SAM.gov) numberfor your entity Is:

2. In your business or organization's preceding oompteted fiscal year, did your bustrvess or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, sut>contr3Ct8.
loono, grents. aub-grents. and/or cooperelive agreements; end (2) $26,000,000 or more in anr^upi

gross revenues from U.S. federat.oontrects. subcontracts, loans, grants. 8ut>gr8nt8. and/or

cooperative egreemehts?

,..N0 X yes
If the answer to 1112 above Is NO, stop here

If the answer to d2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your

business or orgenlzabon through periodic reports filed under section 13(a) or 1 S{d) of the Securities

^change Act of 1934 (15 U.S.C'.78m(a). 700(d)) or section 6104 of the Inlemal Revenue Code of

19887

NO YES

If.the answer to P3.above Is YES. stop here

If the ansvrer to 03 above Is NO, please answer the following:

4. The names end compensation of the five most highty compensated officers in your business or
organization are es followe:

Name:

Name:

Name:

Name:
i

Name:.

upon request
Amount.

Amount,.

Amount

Amount:

j'.'-

Amount •

avD»o<antoi3

ExhlM J - CenlScetiori'RogBrdlng Iho Fodomi Funding
AcoountabDty And Tramptrefwy Act (FFATA) Comp(lan09

'PiO«2af2

Contrectorlnltlib;

SO)

Oste
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document

1. 'Breach* means the loss of control, compromise, unauthorized disclosure,
unauthonzed acquisition, unauthorized access, or any similar lenn referring to
sitjations where personsother than authorized users and for an other than authorized
purpose have access' or potential access to personally identifidble information,
vshether physical or electronic. With regard to Protected Health Information, "Breach"
shall have the same meaning as the. term "Breach'in section 164.402 of Tide 45.'
Code of Federal Regulations.

2. 'Computer Security Incidenf shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incfdeiii
Handling Guide, National Insbtute of Standards and Technolpgy. U.S. Department of
Commerce.

3. 'Confidential Data* means all information owned, managed, created, received, from
or on behalf of. the Department of Health and Human Services (DHHS) that Is
protected by information security, privacy or confidentiality rules and state and federal
laws in End Users' possession or conlrol in connection with the performance of
Services. This information includes but Is not limited to Derivative Data. Protected

Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax
Information, Social Security Administration, and CJIS (Criminal Justice Information
Services) data. For the avoidance of doubt, Persdnal Information, as defined in NH
RSA 359-C:l 9, does not include'business contact information, which Includes narhe,

'  work postal address, work tel^hone number, tide, office name and work email
address used solely for the purpose of enabling business communications pursuant
to the Contract

4. Derivative Data' means data or information based on or created frorn Confidential
Data.

5. 'End User^ means any person or entity, (i.e.. Contractor, Cohtractoi^s per5oh^el.^
business assoaate, subcontractor, and other Contractqr-authorized downstre^
user) that Is engaged or employed by Contractor to perform Services on behalf .of
Contractor pursuant to this Contract

6. "HIPAA* mear^s the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

7. 'Incidenr means an act that potentially violates an explicit or Implied security policy,
which indude's attempts (either failed or successful) to gain unauthorized access'to a
system' or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to systern hardware,
firmware, or software characteristics without the.owner's knowledge, Instruction, or
consehllnciderits include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, andmisrouting of physical or electronic

m

it/it/Ml
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mail, all of wAiich may have the poleniial to pulttie data at risk of unauthorized
access, use, disclosure, modification or destruction.

.  B. 'Open Wireless Networit" means any network or segment of a network that is
hot designated by the State of New Hampshire's Department of information
Technology ordelegale as a protected netsvork (designed, tested, and approved,
by means of the Slate, to transmit) will be considered an open network and not

' adequately 'secure for the transmission of unencrypted PI. PFI. PHI or
Confidential Data.

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable
Health InforniaOon at 45 C.F.R. Parts 180 and 164, promulgated under HIPAA by
the United Stales Department of Health and Human Services.

10. -Protected Health Information" (or 'PHI') has the same meaning as provided In the
definition of "Protected Health Information' In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health information at 45 C.F.R. Partl64. SubpartC. and amendments
thereto.

12. "SuspecT or'Suspected' means a'rcum$tance(s) or set.of facts under vihlch there
may be a reasonable likelihood a security inddent or breach may have occurred.

13. 'Unsecured Protected Health Information' rnaans Protected Health Information that
Is.not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indedpherable to unauthorized Iridividuals and is
developed or endorsed by a standards developing organization that is acaedited by
ttie American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A Business Use and Disdosure of Confidential Data.

1. The Contractor must not use. disdose, maintain or transmit Confidential Data except
as reasonably necessary as outlined under this ContracL Further. Contractor. Induding
but not limited to all its directors, officers, ernployees and agents, must not use,
disdose. maintain or transmit PHI in any manner that would constitute a violation of the
Privacy and Security Rule as applicable to the Contractor in its performance of the
Services.

2. The Contractor must not disdose any Confidential Data iri response to e request for
disdosure on the basis that It Is required by law. in response to a subpoena, etc, without
.first notifyi.ng DHHS, If legally permissible, so that DHHS has an opportunity to consent or
object to the disclosure.

3. The Contractor agrees that Confidential Data or Derivative Data therefrom disdosed to
.an End User must only be used pursuant to the terms of this ContracL

4. The Contiaclof agrees Confidential Data obtained under this Contract may not be used
for any other purposes that ere not Indicated In this Contract

-.r VS Ldslwpd8laia09flB Conb«lOfinl8eli
OHHSIntormtOon

SMuntyRoqulremencs
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5. The Contraclor .dQrees to grant access to relevant information wth respect to the
Contractor's handling of Confidential Data as well as make available appropriate
personnel to discuss such information to the authorized representatives ofDHHS for
the purpose of inspecting to confirm compliance with the terms of this Contract

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If ErKf User Is transmitting Confidential Data between
Contractor-controlled applications, the Contractor will first verify the Contractor's
application encryption capabilities to enable secure transmission via theintemet

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting Confidential
Data. Encrypted thumb driyes may be used wth witten exception from DHHS Information
Security.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User Is employing the Web to trarismit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting'services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mall Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential
Data, said devices must be encrypted and password-protected.

6. Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless network unless End User employs a virtual private network (VPN) connection
when remotejy transmittirig via an open wireless network. For the avoidance of doubt,
Contractor's.intemal network shall not be considered an open v^reless network.

0. Remote User Communication. If End, User Is employing remote communication to
access or transrriit Confidential Data, a virtual private network (VPN) must be installed
on. End User's mobile devlce(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP). also knovm as Secure File Transfer Protocol. If
End User Is employing a non-DHHS SFTP to transmit Confidential Data. End User
will structure the Folder and access privileges to prevent Inappropriate disclosure of
Information. Any non.-DHHS SFTP folders and sub-folders used by End User for
transmitting Confidential Data and their Confidential Data will be deleted without
undue delay..

11: Wireless Devices. If End User is transmitting Confidential Data via wreless devices, all
Confidential Data must be encrypted to preyent inappropriate disdosure oflnformation.

V5.l«3tup<l8t«10iD9/IB " EiMUtK Contrsctonnlflds
OHHS InformoBon
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III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the Confidential Data for. the duration ofthlsContracl After such
time, the Contractor will have 30 days to destroy the Coniidenbal Data in ̂ atever form It may
eidst, unless, otherwise required by law or permitted under this Contract If it is infeasible to
retum or destroy the Confidenbal Data, protecbons pursuant to this Informabon Security
Requirements Eidilbit survive this contract To this end. the Contractor must

A Retention

1. The Contractor agrees it will not store, transfer or process Confidenbal Data collected
In connecbon with the Services rendered under this Contract outside ofthe United

States. This physical location requirement shall also apply In the implementabon of
doud compubng.. doud service or doud storage capabillbes. and Includes backup
data and Disaster Recovery locabonl

2. The Contractor agrees to ensure proper security mohltohng capabillbes are in place
to detect potential security events that can Impact State of NH systerns and/or
Department confidenbal informabon for contractor provided systems.

3. The Contractor agrees to provide security awareness and educabon for Its End Users
In support of protecbng Department confidenbal information. '

4. The Contractor agrees to retain all electronic and hard copies of. Confidenbal Data
in a secure location and identified herein.

5. The Contractor agrees Confidenbal Data stored in a Cloud must be-in a
FedR/^P/HITECH corhpliant solubon and comply with al! applicable statutes and
regulati'ons regarding the privacy and security. All Contractor or End User controlled
servers and devices must have currently-supported and. hardened operating
systems, the latest anb-viral, anb- hacker, anb-spam, anb-spyware. and anb-
malware utilities. The environment, as a whole, musi have aggressive intrusion-
detection and firewall protection that aligns with leading industry standards.

6. The Contractor agrees to reasonably cooperate with the State's Chief Information
Officer in the detection of any security vulnerability of the hosting infrastructure to
the extent applicable to the scope of the Services.

B. Disposition .

If the Contractor will maintain any Confidenbal Data on its systems (or its sub-contractor
.systems), the Contractor will maintain a documented process for securely disposing of such
data upon request or contract teimination; and will provide written .confirmation to the State
regarding any State of New Hampshire data destroyed by the Contractor or any
subcontractors inadvertently or pursuant to this Eidiibil V^en no longer In use, electronic
media corilaining State of New Hampshire Confidential Data shalj be rendered unrecoverable
via a secure wipe program in.accordance with industry-accepted standards for' secure deletion
and media sanitization. or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88. Rev 1. Guidelines for Media
Sanitization, National Institute of Standards and Technology. U.S. Department of Commerce.
The Contractor will document and confirm In voting the completion of the data destruction,
arid v^ll provide such written confirmation to the Department upon request The written
corifirmation wll Indude details reasonably necessary to demonstrate data has beenp^^euiy.-

vs. Lesl update I0O9/16 ContrectorlnlSda
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destroyed.

1. Unless otherwise specified In the Contract and subject to Section Ml.B. as soon as
reasonably practic^ after the completion or the termination of this Contract.
Contractor'agrees to destroy all hard copies of Confidential Data using a-secure
method such as shredding.

2. Unless othervMse specified in the Contract and subject to Section III.B.. as soon as
reasonably practical after the completion or the termination of this Contract,
Contractor agrees to completely destroy ail electronic Confidential Data by means

• of data erasure, also knowi as secure data wplng.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the Confidential Data received under this Contract, and
any derivative data or files ccmtaining Confidential Data, as follows:

1. The Contractor will maintain proper security controls to protect Department Confidential
Data collected, processed, managed, and/or stored in the delivery of contracted
services.

2. The Contractor Wll -maintain polides and procedures to protect Department
Confidential Data throughout the Information ilfecyde. where applicable, (from aeation. •
transformation, use, storage and secure destruction) regardless of the. media used to
store the data (I.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Confidential Data where applicable.

4. The Contractor ̂ 11 take steps to ensure proper security monitoring capabilities are In
'place designed to detect potential security events that can Impact Department
Confidential Data processed on Contractor-provided and Contractor-controlled.
systems.

5. The Contractor will provide regular security awareness and education for its personnel
in support of protecting Confidential Data.

6. tf the Contractor will be sub-contracting any core functions of the engagement
supporting the serwces for State of New Hampshire that involves disdosing
Confidential Data to a subcontractor, the Contractor v^ll enter Into a wiitter)agreemeri.t
with such subcontractor that defines spedfic security expectations that at a minimum

-  are substantially the sarne as those applicable security obligations fdr the Contractor,
iriduding breach notification requirements,

7. The Contractor wfll work with the Department to sign and comply with all applicable
U- . State of NewlHampshire and Department system access and authorization polides and

procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the .Cpnbactor and any appllcabie' sub-contractors prior to system
access b.eing authorized. o,.
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8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 1^.103. the Contractor will execute a HIPAA Business Assodale Agreement
(BAA) N^tti the Department and is responsible for maintaining compliance vHth the
agreement

9. The Contractor wll not store, knowingly or unknowtngly, any Stale of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent Is obtained from the information Security Office leadership
member within the Department

10. Data Security Breach Liability. In the event of an Incident Computer Securilylnddent
or Breach the Contractor shall make immediate efforts to contain the InddeniyBreach.
to minimize any damage or loss resulting, from thelnddent Computer Security Incident
or Breach, as well as. Invesbgate the cause(s) and promptly take measures lopreveni
future Incidents, Computer Security Incidents, or Breaches of a similar nature from
reoccurring.

11. Contractor must comply with" all statutes and regulations regarding the privacy and
security of Confidenba) Data applicable to Contractor in its performance of the Services,
and must In aD other respects maintain the privacy and security of PI and PHI at a level
■and scope that Is not less than the level and scope of requirements applicable to
Contractor in Its performance of the Services, including, but not limited to, provisions of
the Privacy Act of 1974 (5 U.S.C. § 552a); OHMS Privacy Act Regulations (45 C.F.R.
§5b). HIPAA Privacy and Security Rules (45 C.F.R. Parts 160 and 164) that govern
protections for Individually identifiable health information and as applicable under State
law; in each case that are applicable to Contracta in its provisiion of Services undw the
Contract

12. Contractor must safeguard the Confidential Data at a level consistent v^lh the
requirennents applicable to Contractor In Its performance of the Services. Contractor
agrees to establish and malntzun appropriate administrative, technical, physical, and
organizational safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to II

13. Contractor agrees to maintain a documented Breach Notification and Incident
Response process that complies with the requirements of this Information Security
Requirements Eidiibit wtih respect to Confidential Data.

14. Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such Confidential Data to perform
their offidal^duties In connection with purposes identified in thisContracl

i 5. The Contractor must ensure that it requires all End Users:

a. comply with such safeguards as referenced in Section l.V A above. Implemented
to protect Confidential Data that Is furnished by DHHS under this Contract from
loss, theft or Inadverteht.disclosure.

b. safeguard this Confidential Data at ail times.
.  -01
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c. ensure that Contractor*issued laptops and other electronic devices^edia
containing PHI, PI. aPFlare encrypted andpassword-protected.

d. send emails containing Confidential Data only if encrypted and being sent to and
being received by email addresses of persons authorized to receive such
Information.

e. limit disclosure of the Confidential Data to the extent permitted bylaw.

f. Confidential Data received under this Contract and Individually identifiable data
derived from Confidential Data, must be stored In an area that Is physically and
technologically secure from access by unauthorized persons during duty hours
as well asnon-dutyhour$(e.g.. door locks, card keys, biometric identifiers, etc.).

g. only authorized End Users may transmit thb Confidential Data. Induding .any
derivative files containing personally Identifiable information, and in afi cases,
such data must be enaypted at all times v^en In transit at rest or w^en stored
on portable media as required in section IVabove.

h. In all other Instances Confidential Data must be maintained, used ar^ddisclosed
using appropriate safeguards, as determined by a risk •based assessment of the
drcumslances involved.

i. understand that their user credentials (user name.and password) must not be
shared, y^th anyone. End Users will keep their credentialinformation secure: This
applies to aedentials used to access the site directiyor indirectly through a third
parly application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to reasonably request relevant documentation \Mth respect to
Contractor's handling Confidential Data to monitor compliance with this Contract
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance wth this Contract

V. LOSS REPORTING

A The Contractor rhust notify NHDHHS Information Security via the email address proylded'in this
E)tfiibit of any.khovm or suspected Incidents or Breacf^es immediately after the Contractor has
determined that the aforementioned has occurred and that Confidential Data may have been
e)90sed or compromised.

B. Parties acknowledge and agree that unless notice to the contrary Is provided by Department in its
sole discretion to Contractor, this Section V constitutes notice by Contractor to Department of the
ongoing existence and occurrence or .attempts of Unsuccessful Security Incidents for which ho
additional noilce to Department shall be required. Unsuccessful Securitv Incidents" means,
without limitation, pings and other broadcast attacks on Contractor's firewalls, port scans,
unsuccessful log-on attempts, denial of service attacks, and any combination of the above, :S0
long as no such InddentTesulls in unauthorized access, use or disclosure of .PHI.

C. Comply with, all applicable state and -federal suspected or known Confidential Data loss
obligations and procedures within this Exhibit Per the terms'of this E)tfilbll the Contractor.!s and
End User's security incident and breach response procedures must also address howl^"'^"
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Contractor In collaboration with the Departments Security.lnddentHesponse Team, must

1. Identify incidents:

2. Determine if Confidential Data is involved in incidents;

3. Report suspected or confirmed incidents to the Department as required in this E)dilbll The
Department "w^ll .provide the Contractor with a NH DHHS Security Contractor Incident Risk
Msessmenl Report for completion.

4. Within 244irs of inltia) notification to the Oepartment, complete the Initial NH DHHS Security
Contractor Incident Risk Assessment Report and email it to the Deparlment's Information
Security Office at the email address provided herein;

5. Identify and convene a core response group to determine the risk level of Incidents and
determine risk-based responses (o incidents and mitigation measures, prepare to indude the
Department in the incident response calls throughout the incident response investigation;

6. Identify inddentybreach notification method and timing;

7. Within one business week of the condusion of the Inddent^reach.response investigation a
final written Incident Response Report and Mitigation Plan Is submitted to the Department's
Information Security Office at the email address provided herein;

8. Address and report Inddenls and/or Breeches that Implicate personal Information (PI) to the
Department in accordance with NH RSA 359-C:20 and this Agreement;

9. Address and report inddents and/or Breaches per the HIPAA Breach Notification Rule, and
the Federal Trade Commission's Health Breach Notrfication Rule 16 CFR Part 318 and this
Agreement to the Department

D. All legal notifications required as'a result of a breach of information, or potential breach, collected
pursuant to this Cqritract shall be coordinated with the State. The Contractor shall ensure that any
subcontractors used by the Contractor shall similarly notify the State of a Breach, or potential
Breach Immediately upon discovery, shall make a full disdosure. Induding providing the State \^th
all available information, end shall cooperate fully with the State, as defined above.

\. BREACH LIABILITY

Should.an Inddenl, Computer Security Incident, or Breach be determined to have been caused
by the Contractor and/or End User's failure to safeguard'State of New Hampshire netvyorks. '
systems or DHHS Confidential Data per this Information Security Requirements E)dirbH. and/or
P-37, then the State .may recover from Ihe Contractor and/or Erid User all costs of response and
recovery from the Inddent, Computer Security Inddenl. or Breach. Induding but not limited to:
aedlt monitoring services, mailing costs, and costs assodated v^th website and telephone'call
center services, to the.extent required

VI. CONFLICT OF TERMS

vs. Losivp(toto10J09ns GiMbllK ContradoilnlSeU
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DocuSign Envelope 10: BCE8F979-F0F9-4BFC-9761-D502E053B509

DocuSlon Envelope 10; 4CA2e£eC-20AA^CC1-AF10^8F»4F6£Se^

New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

In the event of any connict or inconsistency between other Contract provisions and the Information
Security Requirements Eidilbit. this E)^lbil shall control and govern the rights and obligations of
the parties with respect to the subject matter of this Ei^ibil

VII. PERSONS TO CONTACT
A DHHS contact program end policy:

OHHS-Conlracls@dhhs.nh.gov

(In subject line insert RFP/Contract Name and Number)

6. DHHS contact for Information Security and Data Management issues:

DHHSInfofmationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

0
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